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LETTER FROM ADVISORY BOARD CHAIR

Dear IHSS Public Authority Governing Board,

On behalf of the IHSS Advisory Board of Santa Clara County I am pleased to report the Pubic 
Authority’s accomplishments for the fiscal year 2015/2016.

The over 22,000 consumers and 21,000 providers in the County have benefited from a very robust 
Public Authority program and an IHSS County program that has improved significantly in the past 
year. Santa Clara County is one of the 7 CCI (Coordinated Care Initiative) Counties and both the 
Public Authority and County IHSS programs have stepped up to the plate to coordinate with our 
designated health plans.

The growth in the IHSS program over the next decade will be significant as our population ages 
and the need for home care services for low income seniors and persons with disabilities increases. 
This growth will require creative problem solving and continued advocacy from all entities within 
the IHSS system.

Current changes in the program; including paid overtime, travel time and wait time for providers; 
upcoming sick leave will affect both consumers and providers; the implementation of electronic 
time sheets; to name a few; will require major efforts for implementation by all players of IHSS. 
With so many people affected, (over 43,000 in Santa Clara County alone), it is imperative that our 
education and outreach efforts be robust.

The change in the administration at the federal level could also have a profound affect in how the 
IHSS program functions. The Advisory Committee will closely watch how this plays out and along 
with our allies at the local and state level, will advocate for the best outcomes for our consumers 
and providers of IHSS services.

The Advisory Board wants to thank the Board of Supervisors for their consistent support of the 
IHSS Program in Santa Clara County. We believe we have the best and most comprehensive 
program in the State, one that is looked up to as the model for many of the programs we have 
implemented. We stand ready to collaborate with you and County and Public Authority staff in 
continuing to work toward improvements in this vital community service.

We are pleased to  provide you with this report and to fulfill our legal mandate to provide 
recommendations for the future.

Thank you,

JoAnn Disbrow, Chair 
IHSS Public Authority 
Advisory Board
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LETTER FROM SOURCEWISE BOARD CHAIR

Dear IHSS Public Authority Governing Board,

On behalf of the Board of Directors of Sourcewise, we are pleased to present this report on 
the accomplishments of the Public Authority by Sourcewise for fiscal year 2015/16.

Sourcewise is proud to provide management support to the Public Authority. This public/
private partnership has proven to be one of the most progressive Public Authority models 
in the state. This staffing structure has enabled the Public Authority to maintain a balance 
between meaningful consumer participation and advocacy.

We are certain you will find the information within this report informative and illustrative of 
just what can be accomplished in a true collaborative effort between and among funders, 
advocates and consumers of In-Home Supportive Services.

Sourcewise looks forward to a continued close and productive relationship with you, the 
Public Authority Governing Board. Thank you for the opportunity to assist many of the 
most vulnerable residents of Santa Clara County.

Sincerely,

Michal Mendoza, President
Board of Directors
Sourcewise
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INTRODUCTION

The Public Authority Services in Santa Clara County (PASCC) are delivered through 
a Management Services Agreement between Santa Clara County and Sourcewise. 
Since spring 1999, this partnership offers enhanced services to consumers and 
providers of In-Home Supportive Services (IHSS). These services include, among 
others, benefits administration, care coaching, training, and providing support to 
consumers in the process of hiring Independent Care Providers.

This report provides a summary of activities, accomplishments, and growth during 
the past fiscal year, showcasing enhancements accomplished through the valuable 
partnership between Sourcewise and the County.  It also includes recommendations 
from the IHSS Advisory Board to the Santa Clara County Board of Supervisors as 
the Governing Body to further enhance IHSS in Santa Clara County. Public Authority 
Services by Sourcewise is pleased to provide this report for the fiscal year July 1, 
2015 – June 30, 2016.  
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IHSS PUBLIC AUTHORITY MANDATES

Assembly Bill 1682 requires the Public Authority to:

 ■ Provide a Registry to assist IHSS consumers in locating suitable providers

 ■ Screen providers listed on the Registry

 ■ Provide access to training for IHSS consumers and providers

 ■ Act as the Employer of Record for the county’s IHSS program

 ■ This includes negotiating the wages, benefits, terms and conditions of employment 
for Independent Providers (IPs) serving IHSS consumers in Santa Clara County. 
(Santa Clara is a county participating in the pilot project known as the Coordinated 
Care Initiative; this function was transitioned to the Statewide Authority, effective 
January 1, 2016.) 

ADVISORY BOARD

The IHSS Advisory Board is another state mandate of the County. The Board is 
composed of eleven members, of whom at least 50 percent are individuals who are 
current or past users of IHSS or personal care assistance. The Advisory Board studies, 
reviews, evaluates, and makes recommendations to the IHSS Public Authority 
Governing Board, Public Authority Services staff, and IHSS County Administrative 
staff. The Advisory Board also advocates for consumers and providers as they 
interact within various components of the IHSS system. 

INDEPENDENT PROVIDER APPRECIATION EVENT

The Public Authority Registry celebrated 
an Independent Provider (IP) Appreciation 
Event on November 13, 2015. The opportunity 
provided a moment to recognize IPs for their 
dedication to the consumer(s) they serve 
and the difficult work they do each day. 

President of the Santa Clara County Board of 
Supervisors Dave Cortese, IHSS Program Manager 
Terri Possley, PA Registry Manager Araceli Gaona
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Supervisor Dave Cortese presented the Board of Supervisors Proclamation, 
declaring November 8 – 14 as Santa Clara County IHSS Caregivers Week. This 
annual event is held each November, coinciding with National Caregiver Month.

The Advisory Board would like to express gratitude to the Santa Clara County 
Board of Supervisors for their support in proclaiming November 8 – 14 as Santa 
Clara County IHSS Caregivers Week.

CONSUMER TRAINING

One of the core values of the Public Authority Services training program is that 
it follows and reinforces the consumer directed model of care, which the In-
Home Supportive Services (IHSS) program is based on. Consumer education 
encourages independence and self-determination through the sharing of 
information on topics centered on how to navigate the IHSS system, as well as 
health and safety tips and community resources. 

Consumer education comes with a multitude of obstacles; namely it is difficult for 
many IHSS consumers to attend group training sessions due to limited mobility, 
health and safety issues, and physical challenges, among other obstacles. In an 
effort to address this issue, Public Authority Services introduced a new training 
opportunity in February, 2016. Call and Connect Sessions allow IHSS consumers 
to call a toll-free number to gain access to 
current training and information without 
leaving their homes. 

Call and Connect Sessions include: 

 ■ New Overtime Rules: Overview of Changes, 
Overtime, and Frequently Asked Questions

 ■ Creating a Back-up Plan for Your Care

 ■ Tips for Hiring and Retaining a Care Provider

 ■ Managing Hours and Avoiding Provider 
Violations

 ■ Independent Living and Consumer Rights

In addition, the Public Authority Services 
website (http://www.pascc.org) and training 
webpage (http://www.pascc.org/services/
training.html) continue to be excellent 
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resources for IHSS consumers, their family and Independent Providers (IPs), 
offering access to a wealth of information and current training opportunities. 

The Public Authority Services website is continuously updated with the latest 
information, including: 

 ■ IHSS consumer training videos  (Introduction to Being an IHSS Consumer; 
The Assessment/Reassessment and Appeal Processes; and Tips for Hiring and 
Managing Care Providers)

 ■ Printable training modules which supplement video topics  (available in 
multiple languages:  English, Mandarin, Spanish, and Vietnamese)

 ■ Links to State IHSS consumer training videos and consumer fact sheets

 ■ Fall Prevention video

“Very happy to have assistance from Care Coordinator, Julie Pham. Without Julie 
or the Care Coaching program I wouldn’t have a provider yet because the whole 
process is overwhelming. I was very impressed with Julie’s work and attentiveness. 
I’m also very happy with my provider” - Consumer Carol

“I feel so lucky to have Sandy as my caregiver. She goes out of her way and will call 
me to see if I need anything like food, clothes and laundry. She is way better than my 
previous caregiver. Thank you for finding her.” - Consumer Rudolph

“Just called to say Thank You…  It has made such a huge difference in my life having 
a careprovider come here to help me.  I just had to say thank you so much.  Monica 
is amazing.  I did not expect our family to get along so well with her.  It is like Monica 
can read my mind.” - Consumer Jane

“I am so happy I was able to have a Care Coordinator help with finding Diane. Ever 
since she has been my caregiver my health has increased and there has been pres-
sure taken off of me and my son. I don’t know what I would have done without Public 
Authority. Thank you and I love you all.” - Consumer Mildred

“Being a provider has been a wonderful experience.  I love that it is easy to get 
a hold of somebody at the Registry.  I love this program because it allows me 
to get out into the community to meet new people I never would have met be-
fore.  I also felt as though I was helpful for somebody else.  My goal is to help oth-
ers and to be of assistance to others and this program allows me to feel whole.”  
- IP, Dorothy  

“Everything is going very well with Expedited Registry.  It is a very well run program.  
I love working with the patients because it opens up my eyes to the bigger needs 
out there.  This work makes me feel great after helping somebody and knowing I did 
what I could.”  - IP, Irene

TESTIMONIALS
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INDEPENDENT PROVIDER TRAINING

Public Authority Services facilitates training classes for Independent 
Providers (IPs), offering a curriculum specifically developed to follow and 
reinforce the consumer directed model of care on which IHSS is based.  
All training materials developed by Santa Clara County Public Authority 
Services aim to empower IHSS consumers, providing the skills to properly 
train their IPs; thus increasing their independence and confidence.

In the past 3 years, Public Authority Services has provided training for 
5,694 IPs and issued 239 certificates of completion for those successfully 
completing all nine certificate classes. For the past eleven years Public 
Authority Services has maintained a successful partnership with Sunnyvale 
Cupertino Adult Education Center to offer 9 class subjects to IHSS care 
providers in Santa Clara County. Due to adding dedicated training staff 
to the Public Authority Services team, new partnerships with adult 
education centers and specialty non-profit organizations, such as the 
Alzheimer’s Association, Cancer CAREpoint, and the Santa Clara County 
Fire Department, have been built. Through these new partnerships the 
Public Authority Services training staff has been able to increase the class 
topics offered from 9 topics to 15 topics and training classes are offered in 
6 locations around the county so attending classes can be as convenient 
and manageable as possible for the IPs. The majority of these classes are 
offered in 4 languages; English, Mandarin, Spanish, and Vietnamese.

Fifteen subjects are currently offered:
Certificate Classes:

 ■ CPR  ■ Last Phase of Life  ■ Personal Care
 ■ First Aid  ■ Mental Health  ■ Pre-Paramedical
 ■ Diabetes  ■ Nutrition  ■ Tips for Transfer

Non-Certificate Classes:

 ■ Alzheimer’s Basics  ■ Caregiver Basics  ■ Disaster Preparation
 ■ Cancer Care Basics  ■ Caregiver Support  ■ Falls Prevention

 
The dedicated training staff have consistently monitored the quality of the 
classes offered through in-class observations and by implementing post-tests, 
which are taken by the providers at the end of classes, so the training team 
can ensure that the materials and presentations are being understood and that 
knowledge of the subject matter is successful. The results of these post-tests 
are used to improve the presentations and lesson plans of the classes. 
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In addition to the fifteen class topics listed above, in February 2016 the Public 
Authority training team implemented training regarding new overtime and 
travel time rules, providing information via telephone and in a classroom setting. 
From February – June, 2016, Public Authority Services trained 32 IPs in class 
and provided assistance to 475 IPs via telephone.
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COMMUNICATIONS

The Public Authority Services 
website continues to be an integral 
point of reference, allowing In-Home 
supportive Services (IHSS) consumers 
and Independent Providers (IPs) 
to access all services provided 
by Public Authority Services. The 
website is found here: www.pascc.
org.  New, improved content has been 
published on the website, offering 
current information regarding all 
services provided by Public Authority 
Services, and information on topics 
of interest to consumers and IPs. 

Information available on the website includes (but is not limited to): 

 ■ Online applications for care providers (after reading the requirements)

 ■ Up-to-date information regarding new FLSA overtime regulations and training

 ■ New provider enrollment into the IHSS program  

 ■ Resource library of informational materials, including: videos, documents, and 
references for a wide range of training  

Newsletter

Public Authority Services mails a 
newsletter, The Consumer Connection, 
to all IHSS consumers in Santa Clara 
County. The Consumer Connection 
(sent up to 4 times per year) offers 
educational and informative articles, 
updates, and news of changes to help 
consumers gain an understanding of the 
IHSS program. With this information, 
consumers can take full advantage of 
the IHSS program, and enhance their 
ability to live safely at home. Archived 
newsletters are available for review on 
the website. 
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Program Introduction
 
Monthly, Public Authority Services mails an introduction letter to new consumers and 
IPs joining the IHSS program. In Santa Clara County, an average of 370 consumers 
and 400 IPs are welcomed into the program each month. The introduction letter 
informs consumers and IPs of services provided by Public Authority Services: 
Urgent Care Registry, Provider Medical, Dental, and Vision Benefits, Training, and 
Registry assistance locating an IP. 

Training Class Schedules

Bi-annually, Public Authority Services mails an updated class schedule providing 
information regarding training available to all IHSS Independent Providers in Santa 
Clara County. All active IPs have the opportunity to participate in training and 
services available from Public Authority Services. Class schedules are available on 
the website.

Consumer Call and Connect Sessions

Monthly, Public Authority Services holds toll-free conference calls on a range 
of topics. These calls are available to all IHSS consumers and their authorized 
representatives. The subjects for these calls change monthly and the quarterly 
scheduled subjects are published in The Consumer Connection and on the website. 
Flyers highlighting the availability of these calls are available in the Public Authority 
Services Lobby and are mailed to newly enrolled consumers each month with the 
new consumer letters.

PUBLIC AUTHORITY REGISTRY

The Public Authority Registry is a mandated element of Public Authority Services, 
established for the purpose of assisting IHSS consumers to find and employ eligible 
Independent Providers (IPs). Consumers typically accessing the Registry may not have 
family members or friends available (or able) to assist them with their activities of daily 
living and to ensure their safety and comfort in their homes. 

The PA Registry recruits and screens experienced IPs for referral to consumers. Individuals 
interested in joining the Registry must have prior caregiving experience; attend a 4 
hour training class; and be interviewed by a Registry staff member to be considered for 
inclusion to the registry. Not everyone who applies is added to the registry, various factors 
are considered such as the needs for specific geographic locations, experience, and skills 
to name a few. Enrollees must follow a state mandated enrollment process, including 
verifying references, and passing the Department of Justice criminal background check. 
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Well-qualified and reliable IPs are a critical part of the success of the Registry’s mission. 

In fiscal year 2015/2016, the number of new client intakes increased by 14% as compared 
to fiscal year 2014/2015. Additionally, the number of consumer/IP matches rose by 31.5%. 
This success is largely attributed to the quality of the IPs listed in the Registry. 

Registry staff and Care Coordinators facilitate interventions to assist consumers 
and IPs to solve problems and improve communication. Miscommunication and/
or misunderstandings are reduced with interventions, increasing the longevity of 
the relationship with the consumer and IP.  In fiscal year 2015/2016, the number of 
interventions increased by 26%.

Care Coaching/Coordinated Care/Personalized Services

Care Coaching is a crucial element of the Registry. This program was re-
established as of July 1, 2015 at the request of community members. A team 
of three dedicated Care Coordinators (CCs) assist IHSS consumers who have 
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difficulty conducting interviews and hiring IPs. Initially, the CCs conduct home 
visits to assess the consumer’s needs and to familiarize consumers with their 
role and responsibilities as an employer. CCs educate consumers by explaining 
available services and reviewing critical tasks including: managing the IP’s daily 
job performance, preparing and submitting timesheets, and managing other 
important topics such as elder abuse. CCs also assist with the paperwork once 
an IP is hired to ensure that all forms are promptly and accurately completed 
and sent to IHSS. 

Interventions play a major part in a successful, long-term relationship between 
an IP and a consumer. Home visits clarify expectations and responsibilities, 
which increases compliance and reduces misunderstandings.  At times, new 
guidelines may need to be established. 

In fiscal year 2015/2016, Care Coaching had 213 new intakes; with 9 referrals 
that were received from Santa Clara Family Health Plan and 5 referrals from 
Anthem Blue Cross.

Urgent Care Registry

The third—and equally important—component of the Public Authority Registry 
is the Urgent Care Registry (UCR). The UCR is staffed from 8 a.m.– 8 p.m. 
daily (including holidays and weekends) and is staffed with a member of the 
Registry(on a rotating basis). The UCR provides a safety net for IHSS consumers 
with critical personal care needs in the event that their regular IP is unexpectedly 
absent. An IP will be provided in order to ensure the consumer is safe and clean. 
To qualify for assistance from the UCR, an IHSS consumer normally needs to be 
authorized a minimum of 50 hours of IHSS.
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IHSS INDEPENDENT PROVIDER ENROLLMENT

Since November 2009, Public Authority Services has administered the enrollment 
process of Independent Providers (IPs) into the In-Home Supportive Services (IHSS) 
program for Santa Clara County. Several steps must be completed before an individual 
can be hired by an IHSS Consumer for payment by the IHSS program.  

As of late 2009, in order to be eligible for payment by the IHSS program, state law 
requires that care providers must:  

 ■ Complete an application form and agree to the terms and conditions of the IHSS 
program

 ■ Provide their Social Security Card and Photo ID, (to be copied and retained on 
file at IHSS)

 ■ Attend an orientation to learn about the IHSS program, and sign a document 
confirming  understanding and compliance with program rules 

 ■ Be fingerprinted and pass a Department Of Justice (DOJ) criminal background check

Currently, there are over 22,000 IPs in the IHSS workforce, with a large number joining 
and leaving the program every month. Most recently, 400 - 500 new IPs are enrolled 
every month. On average, there are 30 - 50 individual enrollment appointments each 
business day. Many IPs are family members of the IHSS consumer, and are new to 
the program. Orientation materials, education, and step-by-step assistance with 
enrollment are available; these are valuable tools for introduction to the IHSS program.

Maintaining files, managing the required orientations, and scheduling of individual 
enrollment appointments for every IP is a complex process.  In coordination with 
CareAccess (www.careaccess.biz ), web-based computer system REVA is used to 
automate and simplify many of the required enrollment steps. IPs are able to connect 
to the web-based system at any time to view orientation videos, complete their 
enrollment forms, and schedule an individual enrollment appointment for the final 
in-person steps.  

During an in-person individual enrollment appointment, Public Authority Services staff 
can quickly access information entered by the IP, add scanned copies of the Social 
Security Card and government issued photo ID, and obtain an electronic signature 
for the required forms. Documents are automatically filed for future reference in the 
secure, online system. This system also provides forms and information to initiate 
fingerprinting and background checks.   

In April 2015, a new requirement for in-person group orientations was added to the 
law. Public Authority Services, in co-operation with the SEIU 2015, began conducting 
these orientation meetings.  
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Our dedicated enrollment phone line is 
a valuable benefit for new IPs enrolling 
into the program. The enrollment 
line provides necessary information 
including: required enrollment steps, 
obtaining timesheets, and receiving 
an initial paycheck. Public Authority 
Services staff is able to educate 
providers and consumers about 
enrollment steps and resolve any 
issues that may delay acceptance into 
the IHSS program with individually 
scheduled appointments and the dedicated enrollment phone line, which received 
an average of 539 calls each month during the 2015/16 fiscal year.

The Department Of Justice (DOJ) Background Check For IHSS Care 
Provider Enrollment

IPs are required to provide a fingerprint submission for enrollment into the IHSS 
program. Public Authority Enrollment staff are responsible for conducting a 
detailed review of any Criminal Offender Record Information (CORI) received as 
a result of this submission.

Every new IP must complete and pass a background check. The law defines 
requirements for a successful background check. For the IHSS program, any 
criminal records for the individual within California during the past ten years are 
reviewed. The review does not include an FBI check for any out of state records. 
It is important to note that an IP may be approved as an IHSS care provider even 
if they have a criminal record for certain offenses. The IHSS consumer will not 
receive notification that a provider has any criminal history, unless the crimes 
are listed as specified by law. 

There are many criminal offenses which do not disqualify an IP and are not 
disclosed to the IHSS consumer. Examples include: grand theft, numerous 
financial crimes, and spousal battery. These crimes do not disqualify an IP and 
cannot be disclosed to the consumer. If a criminal record would otherwise 
disqualify a provider, the consumer (in most cases) has the ability to sign a 
waiver that discloses the crimes, and hire the IP. 

Public Authority Enrollment staff are responsible for the review of the CORI 
materials to determine if a provider has passed the background check; as well 
as for providing notifications to consumers and providers, including waiver 
documentation when an IP does not pass the background check.    
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BENEFITS ADMINISTRATION

Public Authority Services is responsible for administering employment benefits for 
In-Home Supportive Services (IHSS) Independent Providers (IPs) in Santa Clara 
County. On a monthly basis, PA Benefits administrators notify new IPs of eligibility 
of benefits, provide application forms and assist with their completion, explain 
benefit options; and offer assistance by telephone and in-person. Medical benefits 
include Valley Health Plan (VHP), Liberty Dental, and Vision Services Plan (VSP).  
IHSS IPs are also eligible for a Valley Transit Authority (VTA) transit pass for use on 
busses and light rail throughout Santa Clara County. Additionally, IPs may elect to 
join the Santa Clara County Federal Credit Union. In order to enroll and maintain 
eligibility for health, dental, and vision benefits an IP must work a minimum of 35 
hours per month for the two most recent months worked. 

The number of IPs taking advantage of medical benefits continues to grow as 
illustrated in the chart.

Monthly, Benefits Specialists identify IPs whose insurance premiums ($25.00) were 
not deducted from their paycheck. There are several reasons why a deduction may 
not occur. In these cases, Public Authority Services must generate a bill and collect 
premiums directly from the IP.  With the introduction of CMIPS II in May 2013, 
requests for additional deductions from provider’s paycheck may be submitted in 
order to pay for missed deductions. This has reduced (but not fully eliminated) the 
need to bill providers for collection of missed premium payments.     

Two Medical Benefits Plans 

With the negotiated labor agreement in October 2014, a new medical benefits 
plan became available for newly enrolled IPs. All members receiving benefits 
prior to September 2014 remain in the “Classic” VHP Plan. The “Preferred” 
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VHP Plan is offered to those enrolling after September 2014. The “Classic” VHP 
Plan is grandfathered and is not available to new members. As turnover in the 
workforce occurs, there is a transition to the new “Preferred” VHP Plan.  The 
two plans offer different networks of doctors and healthcare providers. 

The medical benefits offered to IPs are important and valuable components of 
their compensation. 
Currently, the monthly premiums paid by Santa Clara County and the IHSS 
program are $730.58 for the Classic Plan and $692.62 for the Preferred Plan. 

The chart below illustrates the transition from the Classic VHP Plan to the 
Preferred VHP Plan.

Transit Pass Improvement

Effective January 2014, changes were implemented for distributing VTA transit 
passes (available to all active IPs.)  Instead of providing a numbered physical sticker 
annually to be attached to an IP ID badge, VTA now provides “Clipper” cards. These 
are preloaded with the “ECOpass” free transit pass. The card will automatically be 
renewed as long as an IP is actively working as an IHSS Independent Care Provider. 

Continuous Process Improvement

To accommodate the ongoing significant membership growth in this program –
without increasing staffing– PA Benefits administrators are continuously reviewing and 
updating processes to improve efficiency in handling call volumes. Accessing online 
records allow quick review of IP files and information, expediting responses to more 
than 1350 telephone inquiries handled by benefits staff members in an average month. 

Two Medical Plans, VHP
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A PROFILE OF IHSS CONSUMERS AND PROVIDERS

The following charts demonstrate the wide diversity and range of needs found in the 
consumer and provider community within the IHSS program in Santa Clara county. 
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RECOMMENDATIONS TO THE BOARD OF 
SUPERVISORS 2016

1. The Advisory Board is asking the county to utilize all resources necessary 
to improve the phone system at IHSS as soon as possible.  One of the 
biggest issues IHSS consumers and providers have brought to the Advisory 
Board is the significant wait times they experience when calling the IHSS office. 
It is normal to wait on hold for over an hour when phoning the IHSS office. 

2. The Advisory Board considers it important that all IHSS social workers receive 
training on the consumer directed model of care and the independent living 
philosophy.  This recommendation is to require all IHSS staff and particularly the 
Social Workers receive the following training: 

a. Consumer direction & independent living philosophy 

b. CCI how it works with health plans—they can ask for care coordination to 
help their clients who need it

3. The Advisory Board is asking the Board of Supervisors recognize the 
importance of strongly supporting and strengthening the expedited registry. 
The Public Authority currently provides an expedited registry as back-up for 
IHSS consumers’ whose worker is at risk of working overtime in violation of 
state regulations. With the implementation of sick leave this expedited back-up 
system will be critical for IHSS consumers whose health and well-being would 
be at risk if no one shows up to assist them with their daily needs.    



2115 The Alameda, San Jose, California 95126
TEL. 408.350.3206

www.pascc.org

Public Authority Services 
by Sourcewise 

Information concerning 
provider benefits, Eco/
Clipper Pass, training or 

other services of the  
Public Authority. 
(408) 350-3206

Public Authority Services 
Registry

Call the Registry, if you 
need help finding an IHSS 

care provider.
(408) 350-3251

IHSS Social Services
Information regarding 
authorized hours and 

services or to speak with a 
social worker.

(408) 792-1600

IHSS Payroll
Call for any payroll or 

timesheet matters.
(408) 792-1600

UNION SEIU Local 2015
Representing providers. 

Call for information about 
the Union and  

payroll deductions.
(855) 810-2015

Adult Protective Services
24-hour Hotline.  

Call for help, if you or 
someone you know 

suspect abuse of a senior 
or dependent adult.

(408) 975-4900 
(800) 414-2002

Sourcewise 
Information & Awareness
Information on available 

services in 
Santa Clara County.

(408) 350-3200,  
option 1
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