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In September 2013, the U.S. Department of Labor released
new overtime pay regulations for In-Home Care Providers
(IPs) to become effective January 1, 2015.

The proposal requires
overtime pay for In-Home
Care Providers (IPs), when
they work more than 40
hours in a work week.

The new regulations will
also require compensation
for a care provider's
travel time between
multiple clients, wait time
associated with medical
accompaniment, and any
mandatory training time.
These regulations could
potentially increase IHSS
costs by over $180 million
in the new fiscal year.

Advocates, care providers,
and union representatives
worked hard to convince
legislators and the
Governor to pay the
overtime and to restore
the hour's reduction that

took place July 1, 2013.

Unfortunately, the 8%
reduction in effect since
last year will be replaced
with a 7% cut, as of
July 1, 2014. The new
budget did not repeal a
reduction of hours, and a
7% cut will remain. There
are no further cuts to IHSS

hours in the trailer bill and
the budget.

State staff and stakeholders
will continue to work
diligently to prepare for
implementation of the
new regulations.

You can find more
detailed information on
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the Disability Rights California website at: http:/www.
disabilityrightsca.org/pubs/PublicationsIHSS.html. Go
to the IHSS Publications page; the list is in alphabetical
order - look for: New IHSS Overtime Rules: What Do
the New Rules Mean for Consumers?

Overtime Regulations:
Implementation

Here is a brief summary of overtime implementation:

m An IHSS provider shall not work more than 66
hours per workweek, regardless of the number of
recipients worked for by the provider. (Exceptions
may apply.)

m A workweek begins at 12:00 a.m. on Sunday and
concludes at 11:59 p.m. the following Saturday.

m The recipient’'s monthly assessed hours shall be
divided by 4.33 to establish a recipientis weekly
authorized number of hours.

Working Together

You and Your Care Provider

m The weekly authorization of services shall be used
solely for the purposes of ensuring compliance with
the federal Fair Labor Standards Act.

m Within the limit of the monthly assessed hours,
a recipient’'s authorized weekly hours may be
temporarily adjusted to accommodate unexpected,
extraordinary circumstances.

m The State or County may terminate a provider who
repeatedly violates the 66 hour per workweek
restriction.

m A provider may be paid for up to seven hours
per week of "travel time.” Travel time is time
spent traveling directly from one location where
authorized services are provided to one recipient,
to another location where authorized services are
being provided to another recipient.

m Hours spent by a provider while engaged in travel
time shall not be deducted from the authorized
hours of service of any recipient if the federal
government helps fund the travel time.

As a consumer of IHSS services, you are the employer of your care

provider.

Your care worker, or care provider, considers your
home as a place of employment. (This is true,
even for a family member who is caring for you.)
The workplace should be a safe environment; free
from sexual harassment, discrimination, hostility,
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or intimidation. You, and your care provider, both
deserve to be treated with dignity and respect.
Sometimes, disagreements can arise between a
client and their care provider, particularly when
providing services that can be very personal. If
you and your care provider are having difficulties,
your social worker or the Public Authority can help.
The Public Authority aids in resolving issues, and
provides training for you and your care provider.

If you need assistance, please contact the Public
Authority at: (408) 350-3251 or e-mail us at
info@pascc.org. Training videos are available on
the Public Authority website to help with various
aspects of being an employer: www.pascc.org.



Public Authority Registry

Here to Assist You in Locating Providers

The Public Authority Registry
recruits, screens and refers
care providers for consumers
of In-Home Supportive Services
(IHSS). Our staff is available
to assist consumers in finding
care providers for authorized
services. The Registry locates
care providers and matches them
with consumers in their area, and

Urgent Care Registry

The Urgent Care Registry (UCR) is
available for In-Home Supportive
Services (IHSS) consumers
who have at least 50 hours of
authorized services per month,
and have an urgent need for
immediate service. The UCR finds
replacements when the regular
Independent Provider (IP) does
not show up for work and the

provides a list of care providers
for the consumer to choose
from. The consumer interviews
possible care providers, and
makes the final decision on
selecting a candidate.

The Public Authority Registry is
here to help! Call (408) 350-3251
and ask for the Registry.

consumer has no one available

to provide the service on a limited
basis. The UCR does not fill in

for vacations. UCR is available
everyday between the hours of

6:00 am and 10:00 pm.

To contact the
Care Registry,
(408) 590-0834.

please call

Urgent

Drink Plenty
of Water

As summer brings warmer
weather, it is important to
remember to drink plenty of
water! The summer heat can
cause our bodies to perspire
more, and this can easily
cause dehydration if we are
not replenishing our body's
water supply. Dehydration is
a condition that occurs when
the body loses more water
than it takes in. Darkening
urine is one sign that you may
be dehydrated. Each person'’s
hydration level is different.
Some people may need 6-8
glasses of water every day
to stay hydrated; others only
need 4-6 glasses of water.
Many fruits and vegetables
give you the benefits of
nutrition and hydration. Enjoy
summer produce such as
cucumbers, lettuce, pears, bell
pepper, celery, strawberries,
and melon for a delicious treat
with hydration benefits. But
most importantly, keep a water
bottle handy throughout the
day as a reminder to drink,
drink, drink!




Public Authority Services by Sourcewise www.pascc.org
Phone: (408) 350-3206 Fax: (408) 296-8340 E-mail: info@pascc.org

Important Phone Numbers

Public Authority Services IHSS Social Services Adult Protective Services

by Sourcewise Information regarding 24-hour Hotline.
Information concerning authorized hours and Call for help, if you or
provider benefits, Eco/ services or to speak with a someone you know
Clipper Pass, training or social worker. suspect abuse of a senior
other services of the (408) 792-1600 or dependent adult.
Public Authority. (408) 975-4900
(408) 350-3206 IHSS Payroll (800) 414-2002
Call for any payroll or
Public Authority Services timesheet matters. Sourcewise
Registry (408) 792-1600 Information & Awareness
Call the Registry, if you Information on available
need help finding an IHSS UNION SEIU Local 521 services in
care provider. Representing providers. Santa Clara County.
(408) 350-3251 Call for information about (408) 350-3200,
the Union and option 1

payroll deductions.
(408) 678-3300

Members of the Public Authority Advisory Board

Ellen Rollins Senon Hernandez Theresa Wright
Deane Denney Robert Stroughter Dennis Schneider
JoAnn Disbrow Terri Possley Janie Whiteford,
Richard Rangel (Ex-Officio Member) President/Chair
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Important Health Care Changes Are Happening in Santa Clara County

In the coming months, you may start receiving
important notices in blue envelopes from the State
of California. If you do, action will be required on
your part- by the deadline found in the notices.
Some of you will be directed to select and join
a Medi-Cal Managed Care Organization for your
Medi-Cal benefits. Others, with both Medicare and
Medi-Cal, may be offered the chance to join a new

optional program called Cal MediConnect. Failure
to indicate your preference, in either case, will
result in a selection being made for you. To stay
informed on what your options are, you can speak
with a Health Insurance Counselor of Sourcewise
at (800) 434-0222 or find additional information
at www.sccduals.com or www.calduals.com.

Cambios importantes en la atencién médica del condado de Santa Clara

Es posible que en los proximos meses comience a recibir avisos
importantes en sobres azules de parte del estado de California.
Si recibe alguno de estos sobres, debera actuar antes de la
fecha limite que aparece en los avisos. Algunos de ustedes
deberan elegir y unirse a una Plan de Salud de Medi-Cal para
obtener sus beneficios de Medi-Cal. Si ya cuenta con Medicare
y Medi-Cal, tal vez se le ofrezca la oportunidad de unirse
a un nuevo programa opcional llamado Cal MediConnect.

Si, en cualquiera de estos casos, usted no indica cudl es
su preferencia, el estado de California tomara la decision
por usted. Para mantenerse informado acerca de cuales
son sus opciones, puede comunicarse con un consejero de
seguros médicos de Sourcewise (conocido como HICAP) al
(800) 434-0222 para brindarle apoyo en ingles y espaiol.
Tambien puede encontrar informacion adicional en www.

sccduals.com o www.calduals.org.
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For more information, please call: (800) 434-0222 or find additional information here:
www.sccduals.com or www.calduals.com.



Nhirng Thay Poi Quan Trong vé Chim Séc Sire Khée Pang Dién Ra &

Quan Santa Clara

Trong vai thang téi ddy, quy vi c6 thé bat ddu nhan duogc cac
thong bao quan trong dugc gui trong nhiing phong bi mau
xanh duong tir Tiéu Bang California. Néu nhan duoc, quy vi
s& can phai thyc hién nhirng diéu duge yéu cAu theo han chot
néu trong cac thong bao nay. Mot s quy vi s& duge hudng
dan lya chon va tham gia Tb Chirec Cham Séc Stre Khoe Co
Quén Ly cua Medi-Cal dé nhan hudng cac quyén loi Medi-
Cal. Mot s6 khac ma hoi du tiéu chuan nhan ca Medicare va

Medi-Cal, c6 thé dwoc gidi thidu tham gia vao mot chuong
trinh tlty chon méi c6 tén goi 1a Cal MediConnect. Néu quy
vi khong tw chon, Tiéu Bang sé chon mdt chwong trinh
cho quy vi. Bé cap nhat thong tin vé nhitng sy chon lya
nay, quy vi c6 thé thao luan véi C6 Van Bao Hiém Y Té ctia
Sourcewise & s& (800) 434-0222 hay tim kiém thém thong

tin tai www.sccduals.com hoac www.calduals.org.

B okpyre CaHTa Knapa nponcxogAat BaXHble U3MeHeHUA B 06nactn

3APaBOOXPaHEHNA

B TeyeHne Gnvkaniumx mecaues K Bam MoryT npuxoauTtb
Mo noYTe B rofnybbiX KOHBEPTaX BaXKHbIE YBEOOMIIEHNS OT
MNpaBuTenscTBa Wrata KanudgopHus. Ecrnv Bel nonyynnu
Takoe yBegoMreHue, ot Bac notpebyeTcsi BbINOMHUTL
yKasaHHOe B HEM OeNCTBME B TEYEHME yKasaHHOro
cpoka. HekoTtopbim 13 Bac byaet npeanoxeHo BbibpaTtb
1 NPUCOEOUNHUTBCS K 30paBOOXPaHUTENBHOM OpraHn3aLmm
nog pykosoactBom nporpammbl Medi-Cal, 4To6bI
nonb3oBaTbCs NpemmyLlectsamu nporpammsl Medi-Cal.
Opyrum, yyacTeytoLLMM Kak B nporpamme Medicare, Tak

n Medi-Cal, MmoxeT 6bITb NPeAnoXeHO NPUCOEANHUTLCA K
HOBOW gononHuTenbHon nporpamme — Cal MediConnect.
Ecnun Bbl camu He caenaeTte cBOW BbIOOpP, BbIGOP
OyaeT aBToMaTU4ecku caenaH 3a Bac. [ins nonyyeHus
nHdOpMaLmKM 0 BapmaHTax, Kotopble Bbl MoxeTe BelbpaTb,
Bbl MOXeTe NPOKOHCYNETUPOBATLCS C KOHCYNBTAHTOM MO
MEAULIMHCKOMY CTPaxoBaHUIO U3 KOMMNaHUM Sourcewise,
no3eoHuMB Mo TernedoHy (800) 434-0222. [lononHUTENbHY
nHopMaumio Bbl Takke MOXeTe HaNTU Ha canTe WWW.
sccduals.com unn www.calduals.org.

For more information, please call: (800) 434-0222 or find additional information here:
www.sccduals.com or www.calduals.com.

SOURCEWISE

COMMUNITY RESOURCE SOLUTIONS

Since 1973, Sourcewise has helped seniors age well at home by providing education, expertise, and
quality support services for Santa Clara County seniors and their caregivers. As Sourcewise, we aim
to educate individuals on their health and life options to make informed decisions based on each

individual's unique lifestyle.
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