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PUBLIC AUTHORITY

SANTA CLARA COUNTY

Kinh gtti Nguoi tiéu dung;

Uy ban Tu van ctia Co quan Cong quy@n IHSS chao mirng tat cd nguoi tieu dung mdi cia
IHSS, tat cd ngudi tiéu dung hién tai cud IHSS va tat ca cac thanh vién gia dinh va ban bé
clia ngudi tiéu dung tdi tham gia Chuong trinh IHSS. Ching téi hiéu mirc d6 phic tap cla
hé thdng IHSS va hy vong rang cuén Cam nang Ngudi tiéu dung nay clng vdéi Tai liéu Dao
tao Ngudi tiéu dung do IHSS Public Authority cung cip sé tra |5i nhiéu cau hoi va thac
ma3c cla quy vi.

Uy ban Tu van ctia Co quan COong quyén tin tudng manh mé rang mot ngudi tiéu dung
thong thai cé thé tu ng hd cho minh hodc nhd su gitp d& clia gia dinh va ban bé nham
st dung hiéu qua hé théng IHSS dé cdm thay an toan va thodi mai trong ngbi nha cuda ho.
Muc dich cGa Cam nang Ngudi tiéu dung nay la gitp quy vi hiéu vé hé théng IHSS va cach
quy vi cé thé hd tro trong viéc 1am cho hé thdng cé hiéu qua vdi quy vi.

Uy ban Tu van clia Co quan Cong quyén dua ra cac khuyén nghi cho Co quan Quan ly Co
quan Cong quyén, (Ban Gidm sat Hat Santa Clara), vé tit ca cac van dé lién quan dén IHSS
va hd tro chdm séc ca nhan/chdm sdc tai nha. Vé ban chat, ching toi 1a tiéng ndi cta
ngudi tiéu dung va rat coi trong vai trd ctia ngudi tiéu dung. Ching téi hoan nghénh y
kién, dé xuat va thdng tin cla quy vi vé hé thdng IHSS tai Quan Santa Clara.

Vui long s dung Cam nang Ngudi tiéu dung va ching tdi mong mubn dap ng nhu cau
dao tao cla quy vi theo nhiéu cach thirc khac nhau trong sudt ca nam.

Tran trong,

Janie Whiteford
Uy ban Tu van ctia Co quan Cong quyén
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IHSS La GI?

In-Home Supportive Services hoac IHSS la mot giai
phdap thay thé cho dich vu b tri chdm sdéc ngoai gia
dinh/thudc t6 chirc. IHSS 1a moét chuong trinh duoc
thiét ké dé hé tro ngudi gia, ngudi mu hodc ngudi
khuyét tat van & lai nha cla minh khi ho khéng con ¢
kha nang tuw cham séc ban than hodc xr ly cac cong
viéc gia dinh thong thuong. Chuong trinh chi tra cho
rat nhiéu dich vu tir nhitng cong viéc vit gia dinh dén
viéc chdm séc ca nhan, cho phép cd nhan séng an
toan tai nha dong thai khuyén khich suw doc 1ap.

IHSS cho phép quy vi duy tri quyén kiém sodt tinh hinh va nhu cau chdm sdc cla minh
bang cach cung cap tién luong theo gid cho nhitng ngudi cung cap dich vu cham sdc tai
nha theo Iva chon cda quy vi. V&i Chuong trinh [HSS, quy vi, ngudi tiéu dung, 1a ngudi

chiu trach nhiém thué mot ngudi cung cip dich vu chdm séc dé lam viéc cho quy vi, dao

tao ho theo cach quy vi mong mudn dé nhiém vu dugc hoan thanh, gidm sat cdng viéc

clia nha cung cp dich vu chdm sdc va sa thai nha cung cip dich vu chdm séc néu cac dich

vu duoc khong dugc thuce hién theo mong doi cla quy vi. Quy vi cling cé tuy chon chi
dinh mot dai dién duoc Gy quyén dé phat ngdn thay cho quy vi va gilp quy vi dua ra
quyét dinh lién quan dén ngudi cung cap dich vu chdm sdc.

IHSS Public Authority dugc thanh 1ap bdi phdp I1énh dia phuong vao ndam 1996 bdi Ban
giam sat Quan Santa Clara. Tai Quan Santa Clara, cac dich vu duoc cung cip théng qua
quan hé dbi tac hiéu qua gitta Quan va Sourcewise. D& [am r& méd hinh quan tri dich vu
déc ddo nay, IHSS Public Authority tai Quan Santa Clara da duoc ddi tén thanh Public
Authority Services bdi Sourcewise. Su hop tac nay cho phép ngudi tiéu dung va ngudi
cung cap IHSS trai nghiém cdac dich vu nng cao bat dau vao ndm 1999 khi Public
Authority Services duoc thanh lap.

Nhitng Igi ich cla viéc cho phép IHSS hé tro quy vi la:
= Hé thdéng cho phép quy vi doc 1ap va tu do hon

= Quy vi cé thé chi ddng theo dudi muc tiéu va sd thich cia minh

« Trong nhiéu trudng hap, quy vi sé trai nghiém su cai thién chat lvong cudc sdng noi
chung.
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Dich Vu Cé San Cuaa IHSS

Dich vu tai nha:
Nhitng cdng viéc nha dién hinh: hut bui, don dep, v.v. Cac dich vu lién quan s& bao gdbm
chuan bi/don dep bita &n, mua sdm thuc phdm, nhitng cong viéc vat va gidt Gi.

Cham séc ¢4 nhan phiy té:
Tém, cho &n, mac quan 4o, hd tro tiéu tién va dai tién, v.v.

Khac:

Trong mot sb trudng hop nhat dinh, cac dich vu khac nhau cé thé duogc Oy quyén. Bao
gdm céc dich vu y té, di kém chuyén chd, giam sat bao vé phiy té, don dep chuyén sau,
V.V.

= D& biét danh sach day du cac dich vu va m6 ta vé cac dich vu, vui Iong nhip vao lién
két sau hodc sao chép va dan lién két vao thanh tim kiém cla trinh duyét cta quy vi:
www.cdss.ca.gov/cdssweb/entres/forms/English/NADescriptionOfServices.pdf




Co Cau Cla IHSS: IHSS Anh Hudng Dén Quy Vi
Nhu Thé Nao

Céc td chirc sau day cé trach nhiém d6i véi Chuong trinh IHSS tai Quan Santa Clara.

In-Home Supportive Services (IHSS)
Santa Clara County Social Services Agency
(408) 792-1600
WWW.SCCQOoV.org/ssa

Nhitng trdch nhiém gdm cé:

Xac dinh xem mdt ¢ nhan cé dd diéu kién nhan céc dich vu thdng qua Chuong trinh
IHSS hay khong.

S6 luong ban dau va danh gia tinh hdi dd diéu kién. Lién hé vai IHSS dé biét thém
thong tin vé céc tiéu chi du diéu kién.

= Xac dinh sb gid va loai dich vu duogc Oy quyén bao gdm danh gia lai hang ndm (Xem
Cam nang Ngudi tiéu dung vé Banh gia, Danh gid lai va Quy trinh Khiéu nai).

Uy quy@n ho3c tir chdi yéu cau trudng hop ngoai 1é ngoai gio.

= HO trg cdc van dé vé tién luvong cho nhitng ngudi cung cap doc 1ap (IP).
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Public Authority Services by Sourcewise
Santa Clara County (408) 350-3206
WWW.pascc.org

Nhifng trach nhiém gdm cé:

= Cung cap Co quan dang ky IHSS dé gidi thiéu nhitng ngudi cung cap doc lap duaoc
sang loc trudc téi ngudi tiéu dung. Tuyén dung va sang loc nhi*ng ngudi cung cap
tiém nang cho co quan d&ng ky.

= Cung cap quyén truy cap vao chuong trinh dao tao cho cd ngudi tiéu dung va ngudi
cung cap doc lap.

= Quan ly lgi ich ctia nhan vién thudc nhitng ngudi cung cap déc |ap va thu thap cac
khodn déng gdép bdo hiém cho ngudi cung cap doc 1ap d3 dang ky tham gia céc
chuong trinh strc khoe.
o Muc déng gép nay dugc thuc hién thdng qua khiu trir tién luvong.

= Dang ky IP mdi vao Chuong trinh IHSS va tao diéu kién kiém tra ly lich ctia B6 Tu phap
dé nhitng IP c6 thé bat ddu nhan thanh toan cho viéc cung cap dich vu cho ngudi tiéu
dung IHSS.

= Duy tri mot Uy ban Tu van cla Co quan Cong quyén IHSS gdm 11 thanh vién

= Dong vai tro 13 “Nha tuyén dung Ho so” trong cac cudc dam phan hop ddng/thuong
luvong tap thé cho ché d6 dich vu cla Ngudi cung cap doc 1ap (IP) cla IHSS.

Hop déng duwoc dam phan hién tai quy dinh muc lvong hang gid cla IP, cung cip cdc loi
ich vé y té, nha khoa va thi luc, va cung cap thé di lai ECO Pass trén toan quan. Dé biét
thém cac lgi ich cu thé, vui long lién hé vai Public Authority Services.

= Dé xem hop déng lao d6ng gan day nhat, vui long nhap vao lién két sau hodc sao
chép va déan vao thanh tim kiém cda trinh duyét cla quy vi:
www.pascc.org/policyupdates/providers.html

Cung cap Co quan ding ky Cham séc Khan cap cho ngudi tiéu dung dang khan cap can
cham sdc ca nhan va khéng co IP.
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Public Authority Registry
Santa Clara County
(408) 350-3251

Nhitng tradch nhiém gdm cé:

= Tuyén dung, phdng van, kiém tra tai liéu tham khao va tién hanh sang loc co ban
nhi*ng ngudi cung cap dich vu chdm séc ddc 1ap tiém nang.

“T6i dé tim thay mot s6 o ue 3 ‘6 o>t ,
" . bang cach cung cap cho ngudi tiéu dung danh sach
vién ngoc quy. . i 2

cac ing ctr vién kha thi.

- Nguai tiéu dung tai

Co quan dang ky IHSS = Tién hanh t6 chirc céc budi dinh hudng/dao tao hang

thang cho nhitng ngudi cung cap doc lap.

= Cung cap hd tro cho ngudi tiéu dung gip kho khan vai qué trinh thué ngudi.

= Hb tro két ndi ngudi tiéu dung IHSS dU diéu kién vdi IP

SEIU Local 2015
(855) 810-2015

Trach nhiém:
= Thu phi cdng doan tir nhitng ngudi cung cap dbc lap.
= TO chirc cdng doan cho thanh vién.
= Thuong luong vai Public Authority vé cac hop dong lao dong.

Nhitng IP khéng phai tham gia cdng doan dé da diéu kién nhan cac Igi ich vé sic khde,
nha khoa, thi luvc hodc chuyén chd (VTA Eco Pass) thong qua Public Authority Services.
SEIU Local 2015 khéng cung cip cac Igi ich strc khde riéng biét cho cac thanh vién cla
minh.
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Phu luc A

Danh Cho Nguwai Tiéu Dung Cua In-Home Supportive Services (IHSS):
“T6i Goi Cho Ai?”

Goi IHSS (408) 792-1600 / 1 (866) 668-2412 hodc Fax (408) 792-1601 dé:

= Lién lac vdi nhan vién x3 hoi dé duoc giai dap vé viéc danh gid lai cac gio va dich vu
duoc phé duyét, vui long goi tdi sb dién thoai truc tiép ctia Nhan vién xa hoéi ctia quy
vi

= Yéu cau MAu Chi dinh Nha cung cap (SOC 426A) sau khi thué nha cung cip dich vu
cham séc mai

= Nhan théng tin chung vé chuong trinh IHSS

= Thay déi dia chi, sd dién thoai, tén, v.v.

= D&t cau hoi vé gid lam thém: chon tuy chon 1 “Ngudi tiéu dung”, sau dé tuy chon 3
“Gig lam thém”

Goi cho Public Authority Services bai Sourcewise dé biét thdng tin vé cac Dich vu sau
hoac truy cap trang web cla ching t6i www.pascc.org.

Goi (408) 350-3251 Co quan dang ky Public Authority Services khi:

QuY Vi can yéu cau mot danh sach nhitng ngudi cung cp chdm séc ¢ san
Quy vi thué hodc sa thai mot ngudi cung cip qua Ca quan ddng ky

Quy vi mudn ndi chuyén véi nhan vién clia Co quan ddng ky

Quy vi thay ddi dia chi, sé dién thoai, tén, v.v.

Goi (408) 350-3220 dé lién hé phong Dao tao cla Public Authority Services khi:
= Quy Vi ¢ cau hoi vé dao tao cd san
= Quy Vi cd cau hoi vé cach phé duyét bang chdm cong cho ngudi cung cap dich vu

Goi (408) 350-3200 dé lién hé Sourcewise hoic truy cip www.mysourcewise.com.
= Chon tly chon 1 dé ndi chuyén vai Chuyén gia Tai nguyén Cong dong, ngudi nay sé
trd 101 cau hdi clia quy vi va cung cap cho quy vi quyén truy cip cac gidi phap.
= Chon tuy chon 2 dé noi chuyén véi Chuong trinh Tu van & H6 tro Bao hiém Y té
(HICAP) dé gitip quy vi hiéu vé Medicare. HICAP gilip quy vi hiéu céc lra chon cua
minh va chon nhi*ng gi t&t nhat cho quy vi va gia dinh.

= Chon tly chon 4 dé noi chuyén véi Meals on Wheels, mang dén nhitng bta &n bd
dudng, duoc thiét ké vai ché do an kiéng cho ngudi gia, mang dd an dén tan clra nha
quy Vvi.

= Chon tuy chon 5 dé noi chuyén véi Dich vu Viéc lam Cao nién, néu quy vi hodc ngudi
than thich tim hiéu co hoi viéc lam va céc tuy chon dao tao cé s3n dé thanh cong.
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