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Public Authority Services
B VBl by Sourcewise

PUBLIC AUTHORITY

SANTA CLARA COUNTY

Kinh gtti Nguoi tiéu dung;

Uy ban Tu van ctia Co quan Cong quy@n IHSS chao mirng tat cd nguoi tieu dung mdi cia
IHSS, tat cd ngudi tiéu dung hién tai cud IHSS va tat ca cac thanh vién gia dinh va ban bé
clia ngudi tiéu dung tdi tham gia Chuong trinh IHSS. Ching téi hiéu mirc d6 phic tap cla
hé thdng IHSS va hy vong rang cuén Cam nang Ngudi tiéu dung nay clng vdéi Tai liéu Dao
tao Ngudi tiéu dung do IHSS Public Authority cung cip sé tra |5i nhiéu cau hoi va thac
ma3c cla quy vi.

Uy ban Tu van ctia Co quan COong quyén tin tudng manh mé rang mot ngudi tiéu dung
thong thai cé thé tu ng hd cho minh hodc nhd su gitp d& clia gia dinh va ban bé nham
st dung hiéu qua hé théng IHSS dé cdm thay an toan va thodi mai trong ngbi nha cuda ho.
Muc dich cGa Cam nang Ngudi tiéu dung nay la gitp quy vi hiéu vé hé théng IHSS va cach
quy vi cé thé hd tro trong viéc 1am cho hé thdng cé hiéu qua vdi quy vi.

Uy ban Tu van clia Co quan Cong quyén dua ra cac khuyén nghi cho Co quan Quan ly Co
quan Cong quyén, (Ban Gidm sat Hat Santa Clara), vé tit ca cac van dé lién quan dén IHSS
va hd tro chdm séc ca nhan/chdm sdc tai nha. Vé ban chat, ching toi 1a tiéng ndi cta
ngudi tiéu dung va rat coi trong vai trd ctia ngudi tiéu dung. Ching téi hoan nghénh y
kién, dé xuat va thdng tin cla quy vi vé hé thdng IHSS tai Quan Santa Clara.

Vui long s dung Cam nang Ngudi tiéu dung va ching tdi mong mubn dap ng nhu cau
dao tao cla quy vi theo nhiéu cach thirc khac nhau trong sudt ca nam.

Tran trong,

Janie Whiteford
Uy ban Tu van cla Co quan Cong quyén
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Thué Ngudi Cung Cip Dich Vu Boc Lap

Quy trinh thué

Do hoan canh hién tai cGa quy vi, quy vi c6 thé da quen vdi viéc ngudi khac dua ra quyét
dinh cho quy vi. C6 18 bac sT, thanh vién gia dinh va ban bé than thiét luc déi khi déu anh

/7

hudng dén mot quyét dinh quan trong ma quy vi phai dua ra. D6 1a ly do tai sao viéc chon
lya ngudi cung cip doc 1ap (IP) khdng chi tén trong quy vi ma con tdn trong quyén cua
quy vi khi dua ra quyét dinh |a diéu rat quan trong.

\¥)

Thanh vién gia dinh la Ngudi cung cip doc |ap cla quy vi

QuY Vi c6 thé cé nhd mot thanh vién gia dinh hodc moét ngudi ban ma quy vi dang coi la IP
clia minh. Diéu nay cé thé cé hiéu qua trong mot sb trudng hap, nhung quy vi can nhan
thirc duoc nhitng wu va nhuoc diém cla tinh hubéng nay.

Nhitng vu diém |a kha rd rang. C4 thé hinh dung, ngudi nay s& thuc sw quan tam va yéu
thuong quy vi, gid dinh duva ra 1a ho s& quan tam nhiéu hon dén nhu cau va su thoai mai
clia quy vi. D3 c6 mot mbi quan hé va niém tin duoc xay dung trudc dé. Cé thé cd mot
yéu t6 vui vé néu IP 13 ngudi ban than thiét cda quy vi, v.v.
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Tuy nhién, nhitng nhuoc diém cé thé hoi rd rang. Sw than mat lam thay déi mbi quan hé
nhan vién/chi. C6 nhiéu yéu tb quy vi s& can xem xét néu quy vi dang can nhac vé viéc
“thué” mot ngudi ban hodc ngudi than.

= C6 thé s& kho khan khi xem ban bé hodc gia dinh ctia quy vi 1a “ngudi cung cap dich
vu”, mot ngudi cé mat dé chdm sdc cac nhu cau cla quy vi.

N\

= MOt trong hai ngudi cd thé cé cdm gidc oan gian.

= Néu cé van dé phat sinh, quy vi s& x ly nhitng van dé nay nhu thé nao? Quy vi cé
cam thay thodi mai khi ddm nhan vai tro 1a ngudi dua ra hinh thie ky luat véi ngudi
nay néu dich vu khong dat yéu cau hodc quy vi s& thay minh chap nhan tiéu chuan
cham sdc thip hon?

N\

= Néu cudi cung quy vi cdm thiy mdi quan hé khéng cé két qua, quy vi cd cdm thay
thodi mai khi “sa thai” nguoi nay khong?

/\

Quy Vi cé thé khong bao giy phai d6i mét vai nhitng tinh hudng nay nhung chac chan
chung phai duoc xem xét trudc khi quy vi dua ra quyét dinh cudi cung. Cubi cung, trong
khi mo6t s6 mbi quan hé ngudi tiéu dung/IP “than mat” thanh céng, da sb cac trudng hop
khac khong co hiéu qua.
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CSé mdt sb cach dé Tim kiém Ngudi cung cap doc lap (IP)

= Goi tdi Public Authority Registry theo sb (408) 350-3251
= Trén bao hodc internet (cé thé chay quang cdo cla riéng quy vi dé quang cdo rang
quy vi can thué mot IP hodc kiém tra phan “Viéc can ngudi”, noi moi ngudi cé thé
chay quang cdo cho cdng viéc ho mong mubdn).
o Céactrang web trén Internet |a noi quy vi cé thé ding cong viéc hodc tim
kiém ngudi sdn séc bao gdm:
= www.care.com
» https//.sfbay.craigslist.org/sby (thr tim kiém cum “ngudi san sdc tai
gia” trong phan so yéu Iy lich
= www.indeed.com
= Ban tin tai nha thd hodc cac bang thong bao
= Cac trudng diéu dudng
= Truyén miéng

Public Authority Registry

Tai Quan Santa Clara, cac dich vu duoc cung cip thong qua quan hé déi tac hiéu qua giita
Quéan va Sourcewise. D& lam rd m6 hinh quan tri dich vu déc ddo nay, IHSS Public
Authority tai Quan Santa Clara d3 dugc ddi tén thanh Public Authority Services by
Sourcewise.

Public Authority Services by Sourcewise van hanh mot co quan dang ky (registry) hd tro
ngudi tiéu dung du diéu kién trong viéc tim kiém cac IP
san soc tai nha phu hop.

Hay nhd rang, day la dich vu gidi thiéu va khong

phai la chu thué. Quy vi, vdi tu cach la nguai tiéu

dung, can hiéu rang IP 1a nhan vién cla quy vi va ho
lam viéc cho quy vi. Quy vi chiu trach nhiém cho tat

ca cac khia canh ctia méi quan hé, bao gdm thué
ngudi, dao tao, gidm sat va, néu can thiét, cham dot
hop dong vai IP. Quy vi cé thé lién hé vai Public
Authority Registry theo sb: (408) 350-3251.

T4t ca cac IP tai co quan dang ky duoc yéu cau hoan
thanh don dang ky, tham du budi dao tao va dinh
hudng 3 gid rudi, tham du mot cudc phdng van truc
tiép va cung cap it nhat hai ngudi gidi thiéu. Nhitng

IP phai hoan thanh quy trinh d&ng ky bao gdm phan
kiém tra ly lich clla Department of Justice phap.
3
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Sau d6 co quan dang ky |ap danh muc tit ca cac thdng tin vé mot IP tiém ndng, vi du: kinh
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nghiém; ngdn ngt? chinh, va néu cé thé, ngdn nglt th hai; gio lam viéc va ngudi gidi
thiéu. Tat ca théng tin nay duoc st dung dé gidi thiéu ngudi tiéu dung tdi cac irng vién IP
t6t nhat ¢ thé.

Tuy nhién, ngudi tiéu dung phai lvu y rang IHSS/Public Authority Services khéng ddm bao
hodc dua ra khuyén nghi lién quan dén tinh cach, lich st tdi pham hodc kinh nghiém lam

/7

viéc cla bat ky IP nao trong sd ddng ky va, do d6, khdng chiu trach nhiém cho bat ky hanh
déng nao bat ngudn tir su gidi thiéu IP.

\¥)

Xda khdi Co quan dang ky
Ngudi tiéu dung

Ngudi tiéu dung cd thé bi tir chéi dich vu thédng qua Public Authority Registry vi “ly do
chinh dang”. Vi du:

= C6 hanh vi qudy réi tinh duc vdi IP, bao gdm nhitng hanh vi quéy réi tinh duc khéng
mong mubdn, yéu cau Gng ho tinh duc va hanh vi bang 1i ndi hodc thé chat khac cé
tinh chat tinh duc tao ra mdi trudng lam viéc thu dich hodc gy xtc pham

= Hanh vi khdng pht hap va mé hinh thuc hanh quan Iy kém/b4t hop phap

NGUOI CUNG CAP DICH VU CHAM SOC TAI NGA

= Hanh vi pham toi

Ghi nhé: IP cGa quy vi c6 quyén lam viéc trong mot méi trudng an toan va chuyén nghiép.

Ngudi cung cap doc 1ap (IP)

IP cling c6 thé bi xda khdi s6 dang ky, khién tén cla ho ngirng xuat hién trong danh sach
gidi thiéu cho ngudi tiéu dung, vi mot sd hanh vi va hanh déng nhat dinh. Nhitng hanh vi
va hanh déng nay bao gdm nhung khéng gidi han 4:

= Nhiéu lan dén mudn hodc khdng di lam

= Khong thuc hién cac nhiém vu dugc Oy quyén va d3 thdng nhat tai thdi diém thué <IC_)-
= Lam dung va qudy réi dudi moi hinh thirc E
= Lam viéc khi chiu dnh hudng clia rugu hodc ma tuy bat hop phap <L
= Lam gid mao bang cham cong %
= Trdm cdp hodc co y 1am hu hdng tai san clia ngudi tiéu dung —
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Sang loc va phdng van IP tiém nang cla quy vi

Qua trinh sang loc |1a budc dau tién va duoc cho |a quan trong nhat trong viéc chon IP cho
quy vi. Bang cach sang loc (rng vién tiém ndng dau tién, quy vi cé thé biét dwoc thong tin
vé IP, kha ndng dap ¢ng nhu cau cla quy vi cling nhu chi tiét vé tinh cach, thai do va kha
nang twong thich cla ho. Xem Phu luc A dé biét thém théng tin.

Chung toi khuyén nghi quy trinh sang loc gdm ba budc:

1. Phéng van qua dién thoai
2. G&p mat/Phdng van truc tiép

3. Kiém tra Ngudi gidi thiéu, néu khéng tuyén dung IP tir Public Authority Registry
Phéng van qua dién thoai

Budc nay cé thé tiét kiém thoi gian quy bau va s& gilip xac dinh nhitng IP c6 thé phu hop
hodc khdng phu hop v&i nhu cau cla quy vi. Trong cudc phdng van qua dién thoai, quy vi
lam chd cudc phdng van. Gidi thiéu ban than quy vi la ngudi nhan dich vu cla ho va cling
la ngudi chiu trach nhiém thué va quan ly IP.

Diéu quan trong can ghi nhd 1a quy vi khdng cb géng thué ho qua dién thoai. Muc tiéu cla
cudc phéng van qua dién thoai la dé xac dinh xem quy vi cé mudn tién hanh budc tiép
theo trong quy trinh tuyén dung hay khéng, d6 1a phéng van truc tiép.

Mot s6 chi dé quy vi s& mudn dé cap trong cudc phdng van qua dién thoai la:

= Cac nhiém vu cu thé quy vi mong dai IP thuc
hién

= Bt ky nhu cau/yéu cau dic biét nao clia quy vi

= K& hoach di lai t&i noi lam viéc va vé nha cla

ho (ho cé s& hitu xe hoi hay ho s dung
phuong tién giao thong cong cong?)

Quy vi cling nén s dung cudc phéng van qua dién
thoai nhuw mét co hoi dé thu thap thong tin vé IP
tiém nang. Dudi day 1a moét sb vi du vé cac cau hoi
quy vi cé thé mudbn hai:




N\

= Ban co gap van dé gi khi thuc hién cac nhiém vu nao trong ban md ta cong viéc
khong?

= Nhitng ngay/gio nao ban cé thé lam viéc? (hdy chac chan rang thoi gian dé khdp vdi
thoi gian quy vi can dich vu)

=« Nhitng loai dich vu chdam séc ma ban da thuc hién trong qua kh la gi?

= Ban co phai 1a ngudi hit thubce 14 khong?

yd

= Ban cd di &ng vdi vat nubi khong?

Cudc phdng van qua dién thoai cling s& cho phép quy vi xac dinh kha nang hiéu tiéng Anh

v

clia IP (hodc bat ké ngdn ngi? chinh cla quy vi la gi) va liéu hai ngudi cé thé giao tiép hiéu
qua hay khéng. Sau cudc phdng van qua dién thoai, néu quy vi cam thay quy vi cé thé
muoén thué IP nay, budc tiép theo |a sap x&p mdt cudc phdng van truc tiép. Cung cap cho
ho s6 dién thoai ctia quy vi va yéu cau ho goi trudc néu ho dén tré hodc can hidy cudc
hen.

Phéng van truc tiép

Quyét dinh dau tién cla quy vi khi sap xép cudc phdng van truc dién 1a noi dién ra cudc
gap g8. Néu quy vi cd nhitng lo ngai vé an toan, quy vi cé thé muén tién hanh cudc gip

P
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mat & xa nha. Quy vi cd thé gdp g& IP trong mdt nha hang dia phuong hodc cé thé 1a
phong cong ddng cla tda nha. Quy vi cling c6 thé mudn cd mdt ngudi ban hodc ngudi
than cé mat trong cudc phdng van.

Mot |1an nita, cling gidng nhu cudc phdng van qua dién thoai, quy vi ldam chd cudc phéng

van. Hay than thién nhung chuyén nghiép. Bat dau cudc phdng van bang cach cung cap cho
IP tiém ndng mot danh sach bang vin ban cac nhiém vu va/hodc hop dong can thiét. Phan
|&n ndi dung quy vi sé€ thdo luan sé la sy
l3p lai cGia cudc phong van qua dién

thoai v3i nhitng giai thich va chi tiét : ‘
dugc mad rong. Birng ngai dat cau hoiva
thdm do thém néu quy vi khéng hiéu rd

A\

vé mot cau tra 15i ndo dd. Tim kiém tinh
nhat qudan trong cau tra 10 cla ho so Vi

/\

cudc phdng van qua dién thoai (xem
phu luc vé hop ddng mau va danh sach
kiém tra phdng van danh cho ngudi tiéu

dung)
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D3c biét quan trong la viéc lam r&/thdng nhat vé lich trinh quy vi can ho lam viéc. Quy vi
cling nén thu thap théng tin sau:

= Xac nhan cac nhiém vu ho khéng mudn thuc hién.

= Néu quy vi yéu cau ho chd quy vi dén cac cudc heny té, hay yéu cau ho cho xem
Bang |4i xe bang California hop 1é cla ho va bang chirng vé bao hiém xe hoi hién tai.

= Néu quy vi khéng thué ho tir Public Authority Registry, hdy yéu cau ho cho quy vi lién
hé clia nguoi gidi thiéu.

= B3ng chirng vé dao tao hodc chirng chi.

= Bang chirng xét nghiém am tinh v&i bénh lao, néu thong tin nay quan trong véi quy
Vi.

= Néu ré khoang thoi gian IP sé duoc coi la “thir viéc.”

« Tu van cho ho rang su lién quan cla ho vao bat ky hoat déng tdi pham hodc dén noi
lam viéc dudi dnh hudng cla regu hodc ma tdy sé 1a cdn c& dé cham ditt hop dong
lam viéc ngay lap turc.

Tin vao ban nang ctia quy vi. Quy vi phai quyét dinh liéu quy vi cé cdm thay an toan véi
nguoi nay trong nha cda minh hay khéng.

Diéu quan trong can nhé |a nhi*ng ngudi cung cip dich vu cham séc ctia IHSS khéng duoc
quan ly bdi mdt co quan, ho 1a nhitng ngudi cung cap dich vu cham séc doc 1ap. Trong khi
quy vi phdng van ho dé xac dinh xem quy vi cé mudn thué ho khéng, ho cling xac dinh
xem ho c6 mudn chap nhan céng viéc néu dudc quy vi thué hay khéng.

Kiém tra Ngudi gidi thiéu

Né&u quy vi khéng thué IP tir Public Authority Registry, budc nay trong quy trinh sang loc
s& cung cip cho quy vi thdng tin cd gia tri vé ngudi ing tuyén. Khi quy vi lién hé vai
nhi*ng ngudi gidi thiéu, hay yéu cau ho xac nhan thong tin ma ngudi irng tuyén cung cap
lién quan dén cac nhiém vu ho d3 thuc hién, tién luong, thoi gian lam viéc va, néu cd thé,
ly do chdm dit hop doéng.

H3y di vao chi tiét khi xdc minh cac nhiém vu ma ngudi ng tuyén da thuc hién. Vi du, hd tro

ai d6 di vao va ra khdi bon tdm va thuc su tdm cho ngudi dé 13 hai nhiém vu rat khac nhau.
Néu quy vi yéu cau IP cé kinh nghiém thuc hién mot nhiém vu cu thé, hdy xdc nhan rang
trén thuc té ho cd kinh nghiém dé.
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Hay chac chdn hdi nhitng cau hdi phu hop. Dbi khi, ing vién cd thé st dung tén clia ban
bé lam nha tuyén dung cli. M6t 1an nita, diéu nay nhac lai sy can thiét phai d3t cau hdi rat
cu thé dé xac dinh xem ngudi gidi thiéu cdé thuc su 1a chd cli hay khéng. Cac loai cau hdi
quy vi nén dua ra la:

= ng vién d3 thuc hién nhitng nhiém vu gi cho ban va mitc d6 thudong xuyén clia cong
viéc do?

/7

= Ban d3 s3p xép lich trinh lam viéc nao vdi ing vién?

= IP d3 lam viéc cho ban duagc bao 1au va, néu ho khéng con lam viéc cho ban nita, tai
sao cong viéc cla ho lai két thuc?

\¥)

Bang cach dua ra nhitng cau hadi chi cé chid cli mdi cé thé tra |i, quy vi tranh bi lira khi
(ng vién gian 1an cung cip mot ngudi gidi thiéu gid mao.

Kiém tra Ly lich Hinh sy

T4t ca ngudi cung cp dich vu chdm séc IHSS phai vuot qua kiém tra ly lich hinh suv cda
Department of Justice phap (DOJ) dé nhan tién lwong tir chwong trinh IHSS. Quy trinh nay
lién quan dén viéc l1ay dau van tay cla ho va glti dén DOJ dé x{r Iy.

P
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Céc vu bat gitt dan dén mot su két an vé t6i pham Bac 1 hodc Bac 2 trong vong 10 ndm
qua s& khién ngudi cung cap truot vong kiém tra ly lich, vi vay ho khéng du diéu kién dé
duaoc dang ky lam ngudi cung cap dich vu chdm séc hodc nhan thanh toén tir chuong
trinh IHSS.

T6i pham bac 1 bao gdbm ngudi cao tudi, ngudi phu thudc ngudi 16n va lam dung tré em
va gian lan Medicare hodc Medicaid (Medi-Cal). Khong cé truong hop ngoai |é nao duoc

N\

can nhic dé thué mot ngudi cé tién an tién su 1a toi pham bac 1.

C6 mdt s6 tredng hop ngudi tiéu dung cé thé mudn thué moét ngudi cé hd so tdi pham
Bac 2 trong kiém tra ly lich cta ho, vi du nhu trong trudng hap ngudi dé 1a thanh vién cla
gia dinh. Trong trudng hop nay, van cé thé c6 mot lua chon cho ngudi tiéu dung thué cd
nhan dé bang cach ky vao Bon Khudc tir Ngudi cung cap (SOC 862).

N\

= Dé biét danh sich day du cac tdi pham Bac 2, vui long nhap vao lién két sau hodc sao
chép va dan lién két vao thanh tim kiém cla trinh duyét cla quy vi va xem trang 29-
41: http://www.cdss.ca.gov/lettersnotices/entres/getinfo/acl/2012/12-22.pdf

/\

= Dé tim hiéu thém vé kiém tra ly lich, vui lobng nhip vao lién két sau ho3c sao chép va
dan vao thanh tim kiém cla trinh duyét cta quy vi: https://oag.ca.gov/fingerprints
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Thoi gian dua ra quyét dinh:
Thué Ngudi Cung Cap Dich Vu Doc Lap

Chung t6i khuyén quy vi nén hoan thanh céc budc phdng van va kiém tra ngudi gidi thiéu
dang phac thdo cho it nhat 2-3 ngudi trudce khi dua ra 16i dé nghi lam viéc. Thdng qua
phdng van mo6t sb ng vién kha thi, quy vi cé du thai gian dé hoan thanh kiém tra ngudi
gidi thiéu néu can thiét. Biéu nay cling cung cip cho quy vi ca hdi tim mot ng vién tbt
hon sau nay.

Xép hang ng vién theo th( tu vu tién, loai bd nhitng ngudi quy vi khéng mudn thué.
Pua ra |oi moi lam viéc cho lua chon dau tién ctia quy vi va doi cho dén khi ho chap nhan
hodc tir chdi cong viéc trudce khi quy vi chuyén sang cac Iua chon khac.

Khi dua ra 1&i moi lam viéc, hdy chic chan xem xét cdc muc sau day vdi ng vién:

= M0 td cong viéc chinh xac va nhiém vu du kién (khéng bao gi cho rang IP biét quy vi
muén ho thuc hién nhiém vu gi. Trach nhiém cua
quy vi la dao tao IP mdi. (Xem Cam nang Gidm
Sét Ngudi Cung Cdp Dich Vu Chéim Séc Tai Nha) “Téi dd hé tro bng dy lam tat
cd nhitng céng viéc éng Gy
hién lam, va téi vé cung tv
hao vé diéu dé.”
« Thadi gian thir viéc -Helena, IP

= Lich lam viéc (ngay va gio)

=« Thda thuan Céng viéc (Phu luc B)

= Nhitng hanh déng s& dan dén viéc chdm dit hop cda IHSS
dong lam viéc

Khi mét ing vién d3 chap nhan vi tri nay, hay thdng bao cho céc ¢rng vién khac rang quy vi
d3 tim duoc ngudi phi hop cho vi tri d6. Quy vi cé thé mudn hdi ho liéu quy vi cé thé gilt
lai tén/s6 dién thoai clia ho trong trudng hop can tro gitip khan cip hodc ctu tro. Lién hé
ngay vdi Nhan vién xa hoi ctia quy vi va yéu cau ho gl cho quy vi mau Don Chi Dinh cla
Ngudi Cung Cap (Recipient Designation of Provider — SOC 426A). Néu quy vi tim thay IP
clia minh théng qua Public Authority Registry, vui long thdng bao cho Ca quan d&ng ky vé
quyét dinh thué ngudi ctia quy vi.

D3am bao ca quy vij va IP ky dung va ghi ngay vao mau don 426A. Can than lam theo cac
hudng dan trong goéi ddng ky vi bat ky 16i sai nao cling c6 thé tri hoan tién luvong cda IP.
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Phu luc A - Danh sach cau hoi cho cubc phong
van mau

Public Authority Services
Bl Bl by Scourcewisell

PUBLIC ALTHORITY

WANTR TL

DANH SACH CAU HOI CHO cudC PHONG VAN MAU

TRUGC KHI PHONG VAN QUA BIEN THOAI

Hay chuan bi san sang dé mé ta nhitng ndi dung sau:

= Nhifng ngay nao va thai gian nao quy vi can hodc mudn Ngudi cung cap dich vu chim séc doc lap
(IP) tai lam viec?

=« TOng sb gity quy vi can IP 13m viéc mdi tuan 13 bao nhiéu?

» Ngay quy vi can IP bat dau lam viéc?

= Nhitng nhiém vu quy vi can thurc hién |2 gi? (Nhitng nhiém vu quy vi d3 dugc Oy quyén.)

= M@ ta bat ky céng viéc cham séc dic biét, thiét bi dic biét hodc ché da &n ubng dic biét theo yéu
cau ca quy vi.

= Néu cong viéc nang co thé hodc di chuyén dugc yéu cau: M ta trong lugng cia quy vi va mo ta
liéu quy vi cd thé chiu dugc trong lwong nao khong.

= H3y nhdt ring théng tin y té cla quy vi duoc bao mat va CHI CO QUY VI mdi co thé tiét 16 théng tin
nay cho ngudi cung cap. Ching tdi khuyén nghi khéng nén tiét 16 diéu nay sém trong quy trinh.

= Théng bdo cho IP néu quy vi chugng trinh Chia sé chi phi (SOC) cla In-Home Supportive Services
(IHSS). Néu quy vi khdng quen thudc vdi thuat ngir nay hodc cd cau hai vé SOC, vui long lién hé vai
Public Authority Registry.

Mat s6 IP sB dua ra nhigéu cdu hai. Mat s6 s& chi héi mot vai digu co ban. Luang théng tin cac IP cd thé
cung cap cho quy vi va mudn nhan dugc tir quy vi s& khac nhau. Quy vi can danh gia lugng thang tin ndi
ra va sb lugng ciu hoi dé& hoi. Quy vi 13 nha tuyén dung va quy vi quyét dinh nhing gi khién minh thoai
mai.

TRONG LUC DIEN RA CUOC PHONG VAN DIEN THOAI
B3am bao hai va nhan cau tra l&i cho nhitng cau hdi co ban sau:
« Nhitng théi gian IP cd thé lam viéc?
» Lurong kinh nghiém IP c6 trong viéc cung cap loai dich vu nay?
= |P co kinh nghiém Ve nhirng loai nhiém vu nao?
» IP co hit thubc khang? (Néu diéu nay quan trong vdi quy vi)

» NEu quy vi cd vat nudi, IP co thodi mai vdi nhirng chd ché va méo trong nha khang? IP cé di (g vai
vat nudi khdng?

3100 D Lo Crug Bhvd, Suite 310, Santo Clooy CA F3054 ® P 4081 350-3206 @ F (408 796-8340 B EirfoPpomccog B poccorg NS
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Public Authority Services
Bl PEEE by Sourcewisell

PUBLICAUTHORITY

= |P cd nhitng k§ ndng dic biét hodc dao tao nao? (Vi du: CPR, CAN, v.v.).

= Tai sao IP thich cong viéc san soc tai nha?

= Yéu cau IP mé ta nhitng pham chét tét clia cd dy/anh 8y (vi du: 1 ngudi hoc hdi nhanh, dang tin
cay, cham chi, cd thé lam theo chi dan, v.v.)

= Hai xem ngudi cung cap co han ché vé thé chat nao ma quy vi nén biét khing.

Né&u quy vi mong muén thué IP sau cudc phong van qua dién thoai, hdy I&n lich phéng van truc tiép. Khi
quy vi I&n lich phdng vén, hdy nhic IP mang theo:

1. Théng tin vé ngudi gidi thidu (tén va so cla cac chu lao déng trudc day) néu quy vi khéng thué IP
tir mot danh sach dugc cung cap bdi Public Authority Registry.

2. Bat ky chirng chi dao tao nao (néu cd)

3. Nhd cung céap tén, dia chi va sb dién thoai ciia quy vi cho IP.

Néu quy vi khong thoai mai khi tién hanh cudc phong van tai nha, hay dé xuit mot dia diém khac nhu
nha hang hoic trung tdm céng dong, v.v. Vui lang nhé rang quy vi cd thé nhiér méat thanh vién gia dinh
hoac ban bé hé tro hodc ngdi cung cudc phdong van.

TRONG THOI GIAN DIEN RA PHONG VAN TRUC TIEP

Quy vi va IP c6 thé sé trdi qua mot sb cdu hodi tuong tw da dugc dé cap qua dién thoai, nhung co 18 s& di
vao chi tiét hon. Quy vi nén phat trién mét danh sach cic cau hoi quan trong déi vai quy vi. H3y chuin
bi trurdic cudc phdng van, diéu nay s& gidp quy vi thw gidn va nhd hoi hodc thao lun vé nhirng gi quan
trong vai quy vi trong viéc dua ra quyét dinh tuyén dung.

H3y chac chan |am rd nhitng mong doi cia quy vi vé cac nhiém vy, lich 13m viéc, su dang gid, liéu quy vi
6 Chia sé chi phi IHSS khéing, quy vi s& cung cap dio tao nhu thé nao néu IP du kién s& cung cap cac
dich vu y t& hodc cac dich vu khac ma IP chura quen thudc.

**Khi quy vj thué ai do cung cdp dich vu IHSS, hdy ddm bdo rdng méu Chi dinh Ngudi cung cdp cda
Churong trinh IHSS (Recipient Designation of Provider — SOC 426A) duwoc hoan thanh chinh xdc va nép
sdm nhdt cd thé. Ddy Ié biu mdu sé nhdc IHSS gii bdng chdm céng cda IP khi IP lam viéc cho quy vi.

Néu quy vi thué ngudi cung clp dich vu chiim séc tir danh sdch duoc cung clp béi Public Authority
Services Registry, quy vi co thé Idy mu don béng cdch lién hé voi Co quan diing ky theo sé (408) 350
3251. Quy vi c6 thé giri thur tdi viin phong IHSS tai PO BOX 11018, San Jose, CA 95103**
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Phu luc B—Thoa thuan Cong viéc gilra Nguoi

cung cap va Nguoi tiéu dung cuia IHSS

Théa thudn Cang viéc gilta Ngudi cung cip va Ngudi tidu ding clia IHSS

Thoa thudn cong viéc nay s& gidp gidi thich nhigém vy
cong viéc va lich trinh [Am viée. Quy vi cé thé sir dung
bi&u m3u nay trong subt cudc thao ludn vdi ngudi cung
cip mai.

Hoan thanh va ky thda thudn cong viéc nay. Sir dung
thda thuén nhu hd so bao gdm nhimg tréch nhiém d3
duge théng nhit.

1. Théa thudn cong viéc duge thuc hign gitia:

Mguri tidu ding/Chil lao déing Mgurifi eung cip/Mgurtn Bm thud
Tén vidt hoa Tén viét hoa

2. Ngudi tiéu dung va ngudi cung cip dbing y vdi cic quy tic chung sau day.

Ngudi tiéu dung ddng y:

Phin cong va chi dao cong viéc cla ngudi cung cap.

Théng bao trudc cho ngudi cung cip, bt ci khi ndo cé thé, khi gits [am viéc hodc nhiém vy
thay ddi.

Khéng y&u cdu ngudi cung cip lam viéc cho bét ky ai khdc ngoai ngudi tiéu dung hodc lam
nhifng viéc chura dugc IHSS Oy quyén.

Phé& duyét bang cham cng cla ngudi cung cip ddng thai gian néu bang chim cong thé hién
chinh xdc sé git ngudi cung cip da lam viéc.

Nguiii cung cip dong v:

Thue hién cdc nhiém vy va cong viéc d& duge thoa thudn.

Goi cho ngudi tiéu dung cang sém cang tdt néu dén mudn, bi m hodc khéng thé 1am viéc.
Di Iam ddng gi¢ (xem gid lam viéc & mit sau cla trang nay).

Thure hién céc cudc goi cd nhin & mire thi thiu va khong thuce hién cac cudc goi dién thoai
duding dai bng dién thoai cia ngudi tiéu dung.

Khéng hoi vay tign hodc yéu cdu tam (ng tién mit.

Cung cip cho ngudi tiéu dung thong béo trudc hai tuln, bt c khi ndo cé thé, trudc khi di
nghi hodc nghi viéc.
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3. Ngudi cung cdp s& dugc thanh todn theo mirc gia do quan quy dinh cho nhitng ngudi cung cép
cla IHSS.

4. 56 gitr1am viéc cho cdng viéc ndy dugc hién thi dudi day.
Nhi¥ng thay ddi vé& ngay va gief theo lich sB dwgc hai bén déng v, k&m theo thing bdo trudc. Mot sA nguéi cung cip
cd the cin ph#i lam viéc theo ca mai ngay 8 dap ong nhu cdu cia ngudi tiu ding.

ThirHai  ThirBa ThirTy ThirNdm ThirSdu ThirBay Chu Nhat

Gidr

Gidt

5. IHSS khéng thanh todn chi phi x&ng xe hodc chi phi di lai.

Bang cach ky vao tai liéu ndy, ngudi tidu ding va ngudi cung cip dong y vdi cac diéu khoan dugc néu
& trén. N&u thda thudn thay ddi, ca hai bén s& ky nhay va ghi lai ngay thay dai.

Chir ky cla Mgudi tigu ding/Chd lao §4ng Ngay
55 dién thoai
Chir ky cia Meudh cung cap/Meudi lam thué Ngay
55 dién thoai
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