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RECIPIENT
ELECTRONIC SERVICE PORTAL
(ESP)

THONG TIN TONG QUAN VE
NHONG BIEU BAN CO THE THUC
HIEN TREN CONG THONG TIN

© Sourcewise. All Rights Reserved. [ B E RN



PUBLIC AUTHORITY
SANTA CLARA COUNTY

= Xem xét, phé duyét hodc tir chdi bang cham céng cho

nha cung cap

= Xem Lich S& Bang Cham Céng cla nha cung cap

= Cap nhat thong tin lién lac cua ban

QUY VI CO THE LAM GI TREN ESP?

= |ién két dén cdc ngudn lyc

= Poc thdng bdo vé ESP va IHSS

= Thém mot nha cung cap vao trudng hop cla ban
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TRONG KHOA HOC NAY:

Khi két thuc khda hoc nay,

q u y V I S e b I et n OI C a n t r u y DD ll“luléSSUPPORTIVE SERVICES
Ca P d e -D ELECTRONIC SERVICES PORTAL

= Cap nhat sb dién thoai cla

Login to Your Account Registration

m\lnh trong hé théng |HSS ienilaias Register for the IHSS Website to:
= Lién két dén cic nguon luc e
= Poc thdng bao vé ESP O s N
= Xem lich st bang cham cong = e o

ctia nha cung cap dich vu

[0 show Password

Reaistration FAQs F) 2
ser Name or Password? Registration FAQs (PD =

= Thém mot nha cung cip dich

VU vao truong hop clda quy vi

© Sourcewise. All Rights Reserved. [ B E RN 2



Public Authority Services
B "B by Sourcewise @

TAI KHOAN CONG THONG TIN DICH VU DIEN
TU (ESP) CUA BAN

B s
- In-Home Supportive Services
ELECTRONIC SERVICES PORTAL |:> Welcome, NAME!

1 [; Account Informatlon] [ Message Center] (\. Contact Us] [EI Logout]

2 Timesheet Activity ~ Hire Provider Resources ~

Home
K] [} TMESHEETREVIEW > @ WHAT'S NEW >

PROVIDERS <:| /] LINKS AND REMINDERS

Jane Doe IHSS Fact Sheets
No Timesheets to Review

= Tén cla ban s& dugc hién thi & phia trén bén phai
= T4t ca nha cung cap két ndi vdi trudng hop cla ban sé duoc liét ké

= Chudng ta s xem xét tung muc (cac s& mau dd) dé giai thich nhirng
gl ban co thé thuc hién
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PUBLIC AUTHORITY

TAI KHOAN CANG THONG TIN DICH VU
DIEN TU (ESP) CUA BAN (1)

1 [ = Account Information ] [ Message CenterJ ( . Contact Us ] [ 2] Logout
——7 ¥/

= Thong Tin Tai Khodn: xem tén va sb trudng hop cla ban

= Quy vj co thé thay doi:
o Sb dién thoai
o Caidat vu tién hinh thiec lién lac
o Caidat vu tién ngbn nglr
o Mat khau va cau hdi bdo mét

Trén may tinh, [a nut & gdc trén bén phai cla ctra s6

Trén dién thoai di dong, tim biéu tuong tai khoan (L= w =
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TAI KHOAN CONG THONG TIN DICH VU
PIEN TU (ESP) CUA BAN (2)

2 Timesheet Activity ~ Hire Provider Resources

SANTA CLARA COUNTY

Home

ﬁ. TIMESHEET REVIEW > m

= Hoat Ddng Trén Bang Cham Céng:

o Xem laiva chip nhan hodc tir chdi bang cham cdng duoc gl
o Ho3c ban cé thé nhip vao ndt “XEM XET BANG CHAM CONG” (TIMESHEET REVIEW ) mau xanh duong
o Xem lich st bang chdm céng trong qua khu
= Tuyén mot Nha Cung Cap:
o K&t ndi mdt nha cung cip vdi trudng hop clia ban ma khdng can gl thu trong soc 426A
= Nguon Luc:
o  Théng Tin Md&i: Théng tin lién quan dén ESP

o Théng Tin Bao Tao: Théng tin vé cai d&t ESP va cach s dung cdng thong tin
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TAI KHOAN CONG THONG TIN DICH VU

PIEN TU (ESP) CUA BAN (3)

= 3 cach dé truy cap bang cham cong dé

xem xet

1. Nhap vao “Hoat Bong Bang Cham
Cong(1)” (Timesheet Activity) dé vao
menu tha xudng va chon “Xem Xét

Bang Cham COng” (Review Timesheet)

2. HOAC, nhap vao nut “Xem Xét Bang
Cham COﬂg(Z) (Timesheet Review)
o O'trang tiép theo, hdy tim nha
cung cap va nhap vao mii tén
3. HOAC, nhap vao lién k&t mau xanh
du’ofng bén dudi tén cda nha cung
cap(3) néu cé bang cham cong dé
xem xét. “S6 Bang Cham Cong dé
Xem Xét”# Timesheet to Review)
o Nhacung cp cé thé guri dé de
nghi nhiéu ky thanh toan
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I:l - In-Home Supportive Services
ELECTRONIC SERVICES PORTAL

Timesheet Activity ~ Hire Provider Resources ~

Home

2

A wharsnew )

6. TIMESHEET REVIEW )

PROVIDERS

Provider Name 1 Provider Name 2 3 Provider Name 3

esheets 1o Review No Timesheets 1o Reviev




PUBLIC AUTHORITY

RA COUNT

TAI KHOAN CONG THONG TIN DICH VU
PIEN TU (ESP) CUA BAN (4)

4 LINKS AND REMINDERS

-~ -1 A
HSS Fact Sheets@

HSS Educational Videos 2

= TO Thong Tin clia Co Quan Dich Vu HO Tro Tai Nha aHss Fact sheets):

o Ban PDF ngan cd thé in duoc dé gilp hiéu vé quyén va trach nhiém
cla nguadi tieu dung va nha cung cap trong chuong trinh IHSS

= Video Giao DUC (IHSS Educational Videos).

o Video ngdn vé chuong trinh IHSS, dich vu IHSS cling nhu cdc quyén
va trach nhiém cda nguoi tiéu dung va nha cung cap
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XIN CHUC MUNG!

CHUC MINH! Gid ban d3 biét cdch tim théng tin vé
' nhu’ng viéc ban cé thé lam qua Cong Thong
Tin Dich Vu Dién Tu.

H3y xem cac tai liéu dao tao khac cua ESP
dé biét thdng tin chi tiét vé cach:

= Cap nhat théng tin tai khoan cda ban
trén ESP

=  Thém md6t Nha Cung Cap vao trudng
hop cla ban théng qua ESP

= Xem xet cac bang cham cong duoc cac
nha cung cip gl cho ban

Néu quy vi cé thac mac hodc van dé vdi ESP
hodc bang chdm cong, h3y goi cho B6 Phan
Trg Gilp cda ESP theo sb:

(866) 376-7066, bAm phim s6 1
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