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WHAT CAN YOU DO ON ESP?

« EF ORI AR T o

Review, approve, or reject the timesheet for provider

" BERAENY TR Sl

View your provider’s Timesheet History

& i NN S

Update your contact information

Link to resources

= BHEE AR ESPHYEA]

Read notification about the ESP

" R AT HIEZE
Add a provider to your case
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IN THIS COURSE:

AGRFEGE Y » B EIE
4A] s

By the end of this course, you will know how to:

" ERTICRYIRG EEN

ELECTRONIC SERVICES PORTAL

& Ete, mIRERE, RABK 20254 3 8 22 AREALF 9:00 E HF 11:50 MSHEH.

BIREMIRR i
Update your contact information ) -
AR AHIHS SEBUALARE:
APEESAIR
: o BRENTRENTERE
o AR THSE
A
u “n“‘ % JOON EV]ESP[[]% E‘ g% E% 0 ez . TEESEETRE
o HREIMITREE
Change your password - . ERRTHE

C EHGIESPIRE RARE

Update your preferences S

MRCRERME, FHRHEREHIT1-866-376-7066

= SR {RAESPIR B2 4 R

Change your security questions

© Sourcewise. All Rights Reserved. [ B E RN p)



Public Authority Services
B PEEE by Sourcewise

TRHVESPIHK

YOUR ESP ACCOUNT

B s

In-Home Supportive Services
ELECTRONIC SERVICES PORTAL Welcome, NAME!

[; Account Informat@[ Message Center] [\. Contact Us) [5 Logout]

v

[[]%)j{—‘g/%\ . Account Information:
O EE{&EE@&%%%D [ ?,Zé}?ﬂ% View your name and case number
o HINHTE S ~ BRRG A ~ 1B RGN EEFESIENZE

[\lﬂ%@ Change phone number, contact mode preferences, language preference, and
reset password and change security questions

RN b e A EITRYIK (S S

On computer, click the Account Information button on the upper right side of the window

E%%iﬁi§%i ,mﬁEfﬁKF‘ % ﬁi On Mobile, look for the account icon @ L2
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YOUR ESP ACCOUNT

= EEIKPER T - BEREEENHSS
Y_‘)Fé El/j'f:[ JOo~ - Under your account information you

will see the information on file with IHSS:

O é\% Full name

o IHSS [ ;z‘t;éﬁg% IHSS case number
O }\EH'H‘ El /H:H Registration date
O EEL%EHBﬁ:iﬂZﬁE Email address

" IRXEFARE R A EAER - 08
H}é%’{IHSST‘I‘j{?—;{I—}BjJ If any of this basic

information is incorrect, contact IHSS for help

" [EFERERAY R g o SR DL T

Account Information
Full Name: Jane Doe

Case Number: 1234567
Registration Date: 06/07/1995
Email Address: JaneDoe@email.com

Change My Password

Reset My Security Questions

My Preferences

Contact Information

j—DifFE/‘jE%ﬁ With the blue links at the bottom, you

can make the allowed updates
© Sourcewise. All Rights Reserved. [ B E RN
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CHANGE MY PASSWORD

" WIRE IS ERS - A REEE ER ZAT | change password

SN — N
El/\js I //IJZ_I\E_E:[/ EF[ El/\j{f/faj I Please creabe a niw password. Your password s case sensiive and must contain @ combimation of
If updating your password, you cannot reuse any of

your 5 previous passwords

letters (A-L or 3-Z) and 3l lea sl two numbers (0-3). I must be bebween B and J2 characters in lendath. You
cannot rewse any of your 5 previous passwonds

- %E%%\zﬁgé - Password must contain: Enter New Password'
o FHREHAS (A-ZHa-z) ‘ ‘

Combination of letters (A-Z or a-z)

o ZE/PM T (0-9)

At least two numbers (0-9) Confirm New Password"

o K EIIES-32 NF R[] | |

Password length must be between 8-32 characters

" %E—%]Zﬁj(/J\g Password is case sensitive [ Show Password
" iﬁﬁﬁ]\ﬁik%ﬁ%?ﬁ-% Enter your new password twice /
o igﬁ CmONENYT BE - EEEN - B
H

You can view your password to avoid errors by \
clicking the checkmark box for “Show Password”

- ‘éﬁ%ﬁ%ﬁj W Rdr TEOUEET i X

TIl Once ready to change your password, click the Your password has been successfully changed.
Change Password” button

o HAFAADEEFH HWE" o WIAEEEE
Eﬁ Click “OK” on the notification message
confirming the password has been changed

Change Fassword [ Canced Password Change J
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RESET SECURITY QUESTIONS

© sl PRI T R &

%EP[ETJ%E Click on the drop-down arrow to
see the variety of questions to choose from

BEPE— R e AR E A AE A

3,)% II:EIEI/\]IEIJXEDE Choose one that is easy to

remember, but hard for others to guess

i MESPONSEs are rol Ca%e Sensittee and cannot hive special characters, You are only sllcwed 1o erter

Security Question 1°

Fecurity Answer 1°

Security Question 2°

Security Answer 2° /J\'g‘ E Hb EJ E
Security Question 1* .

| ) i EFW%E%{T} Answers are not case sensitive

Securlty Question 3 What was your childhood nickname?

| and cannot include special characters

Securty Answer? What was the name of your first pet? © /LJ\TLJ\ 1%% ?F‘_-: ) *Q?F‘$D$T%Z
| | s [AIHY SN ZERS

What are the last 5 digits of your driver’s .
m E license number? You can use letters, numbers, and single
spaces between characters

What was the color of your first car?

What is the middle name of your oldest
child?

What is the name of the street you grew " ?ﬁi?—‘f—? Z'FHJAﬁﬁﬁ‘PPH_’):‘ J \\\EE
— - “ORAF T

Once you have selected and entered all the
answers, click “Save Updates”

© Sourcewise. All Rights Reserved. [ B E RN 6
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MY PREFERENCES

= ESPHVEZLIES ] UE NI NPUR s s FHAY
an@ﬁﬁW@

The ESP preferred language can be changed between
California’s 4 most spoken languages

PXCRF B CALESPRAULAY TR =

This will change the language of the ESP website

o FEREWCAEITE S AR T - TERERIHSS

To receive emalls in a different language,

contact IHSS
o PNIEFEESPHT » I EFHESCHIX

You will see the language change the next time you
login to the ESP

= ESPHYMEAMmE o] DUEE N BTHMT - 54
{éjﬁﬁﬁﬁ Notification preference for ESP can

be set to emall text, or both

o FE KN FE RG] > E R TS
7?3_[3/‘] Evalin

To request notifications via text message, click
“Verify” next to your mobile telephone number

o AJREFR SR EEUREDT

Text message data rates may apply
= EEHHE

Wi AE % > #H— T " iR
i i‘it{fﬂ

After select your preferences, click on the “Save” button

© Sourcewise. All Rights Reserved. [ B E RN

My Preferences
IHSS Electronic Services Portal Preferred Language

Chaoose vour preferred lanauaae for the IHSS ESP. Your selection vall take
affect the next bme you login and will not change the language for the emails you receave
Please contact your county if you would like to receaive emails in a different language

Select your preferred language

O English

Notification Preference

You can set up your Motification Preference to Email, Text or Both

You can opt-in to receive IHSS Program Motifications related to Payroll Processing and
Message Center from CDSS5-IHSS via text. Message and data rates may apply. Message
frequency varies. Text HELF for help and STOR to opt-out. For more

information please view our SMS Terms of Servce (POF) & and Privacy Palicy &

MNotification Delivery Methods:

If wou want to opt-in texd messages, please verify your cell phone number by clicking on
the "Werify" link below before making preferance changes
Email {Current Preference}

Text
JaneDoe{@email.com (000)111-2222 . venfy
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CONTACT INFORMATION

* Hpt RAGHVERERETLIEE ESP ETEE

Currently, only your telephone number can be updated

Action Requires Verification Code

through the ESP In order to update your contact information, we
o j&iﬁﬂ‘ﬁ%ﬁéﬁjﬁ{%ﬁﬂ;—t%x IHSS must first send ?rnu a one-time verification code
Address changes must be made in writing and submitted If you select "Email me.” the verification code will be
to IHSS sent to vour email address.
f = - = i
o AT LA FISOC 84044 S00% 10 Sour 048 Eone Mg oo 00ds Wil be
You can use the form SOC 840 You may be charged a text I'I"IE‘E-'EHQII‘IQ fﬁf from
o FTE{#HESOC 8401E H Atk 25 57 ol e 15 25 5 B i e e e e o omation
I FIEURF S Y By i E E A Privacy Poliey™.
All requests for address change, or telephone change ] o R e
made with the SOC 840, must also include a : 'Tl'“’b":‘“:f:; HL:EE:;'::-?: a;;“::ti‘::aleﬁ
phOtOCODy of a government issued ID T:lEpI"II:HE {:alrrtz Wour pnmayryulle-rllephane numiber,
= Ul 4 B 4
© 'L‘\E{Z“TJ/)\L}\@ @jﬁ“b jﬁgyp\ o %%Hli‘%QAD EIWEH& The verification code will expire 10 minutes after
? 7 = (866) 376-7066 > § E/u[ﬁ/} %iﬁﬁjﬂliﬂ: being sent, o be sure you have access (o your
Your email addresses can also be changed in writing or by email or phone.
;c())rét6act|ng the Electronic Services Helpdesk at (866) 376- Select your verification option

{:} Email me at t***@gma***
" HRIAIBMESP S ERLE 0 MEICHEEEAER | @ reameat o sm

ﬁ%%ﬁ%ﬁ‘%’fﬁ ° To change your telephone number through e vee mas
the ESP, you will first need to verify your identity with a QO callme at =2+
verification code.
o pEpmE T s EEn e an h | ———— (_Cenee Reavest |
RGNS 7
Choose to receive the code by email, text, or telephone
call, then click the “Send Verification Code” button
© Sourcewise. All Rights Reserved. [ B E RN 8
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CONTACT INFORMATION

© PR RGURAE R AR ER

Next, you WI|| be prompted to enter the verification code you received

< Enter Verification Code

Ve sent a text message with your verification code to your cell phone number, Please enter the code below.

The code expires after 10 minutes. |f you didn't receive a code or if it expired, select “Resend Code”
to receive a new code,

Verification Code”

( Resend Code J [ Cancel Request J

= WIERIAE 10 s ORUTEIEREENS - 55— T | ST E RS ) s -

%?T% 5 ¥ﬁl§]ﬁ%}2;§ﬁ% If you have not received the code within 10 minutes, you will need to
request a new code by clicking the “Resend Code” button

- UrEIERseER o (F BRI ABRESHS - AR — T T Bese ) 4

After receiving it, enter the code and click the “Verify” button

© Sourcewise. All Rights Reserved. [ B E RN
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= ] DU R IHSSTEAS Y LA G S BRI =1
You have the option to edit the telephone number on file with IHSS or add a new one

= ] DR IS SR E I EHY E L AR S (a5 o] DLEL 2R B
NSNS =D

You can choose which phone number is your primary contact number (best to reach you)

- EEHRIES TR EREEAESS - S AR T S

To delete a telephone that you no longer want on your account, click the “Delete” button on the right

" REEREEEREIE S B Rd e

If you need to change a phone number, click the “Edit” button

< Contact Information
|Thi3 is your most current information. You have the option to edit or add information if needed.
Phone Numbers

You can edit or delete existing phone numbers or add a new phone number.

Home :(123) 345-5678 Primary: No 2 Edit 0] Delete

Cell: (000) 111-1111 Primary: Yes # Edit

&
&

Other: (000) 000-0000 Primary: No 2 Edit [ Delete

© Sourcewise. All Rights Reserved. HE BN ERNE 10
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CONTACT INFORMATION: EDIT

< Contact Information

This is your most current information. You have the option to edit or add information if needed.

Edit Phone Numbers

You can edit or delete existing phone numbers or add a new phone number.,
Select Save to confirm your changes or Cancel to discard your changes.

Home™
(123) 345-6789 1 l 2 [(] Make this my primary phone number
3
Cell: (000) 111-1111 Primary: Yes
Other: (000) 000-0000 Primary: No

" AR BRSNS 0 51E— N CF T o MHBRESSRAS T A EHESRHS -

To edit an existing telephone number, cl|ck in the text box, delete the old number and type in the correct one. |

* SR DUBEHUZ AU B > RF LSS ase e s 1 25 -

You can choose to make this your primary phone number by marking the checkbox. 2

" /\\\F,\\\EE “{%f” ° Then click on “Save”. 3

© Sourcewise. All Rights Reserved. H E BN EEN 11
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CONTACT INFORMATION: EDIT

" HXmEREANSESIE
HE - N&FE— T T HERC

P
?ﬁf[rﬂ Double check your phone number
is correct and click on “Submit”

" /\\\ETQ}:%E?J'—‘R\\ /%\

Update Home Phone

Please confirm the following information is correct. Select Submit to
send this information for processing or select Cancel fo edit the information’

(408) 350-3220
Primary: Yes

o I

Cancel

|'

FIANERY RIS S ERR ¢
LEE You will then see a message

confirming that your phone number has been
submitted for processing

= INEESERE 0 R E—
15K E IHSSHY E P 4
R I LRI PE A

Once it is processed, you will receive an email
from IHSS letting you know that the change
has been made

All Rights Reserved.

© Sourcewise. | N [ |

X

Your phone number update has been submitted for processing. You will
receive an email once processing is complete.
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CONTACT INFORMATION: DELETE PHONE NUMBER

= g CHERT & N ER—FRATE S E MRS
i’é%ﬁ%g/\j}\)\\ﬁj%\ ,\\\ﬁ_[t “EI:E[ ﬁ” E[[‘ﬁ%ﬂ When you click , you will then see

a message to confirm that you want the phone number to be deleted. Click on the “Submit” button

" R A E M o BIA TG S TR

An email will be sent to you to confirm when the phone number has been deleted

>
Delete Cell Phone

Please confirm the following information is correct.

Select Submit to send this information for processing
or select Cancel to edit the information.

(408) 350-3220
Primary: No

=

X
Your phone number update has been submitted for processing.

You will receive an emall once processing is complete.

[ ox ]

—
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AAAAAAAAAAAAAAAA 7&% E’f’/\l\ |
JIINT= /0N .
CONGRATULATIONS!

* EEEAE A SURHYE TR R 25 2
FHTIGHIESPIR R dy ~ S ES
DU B SR 2 2 [l

You now know how to change your telephone contact
information, update your ESP account preferences, change
your password, and update your security questions

* BEHMESPEI] > 1AL view the

other ESP trainings for detailed information on how to:

o JETESPHS AR

Hire a provider through the ESP

o BB LI LIUAFR{TER

Review timesheets for payment processing

WERARE ESP B THFERA SERTETRE
SEE ESP RS (866) 376-7066
FEA3ETE 1
If you have questions or issues with the ETS or timesheets,
call the ETS Helpdesk:

(866) 376-7066, Option 1

© Sourcewise. All Rights Reserved. H H BN IEaEaE 14
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