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© Sourcewise. All Rights Reserved. [ B E RN



PUBLIC AUTHORITY
SANTA CLARA COUNTY

Xem xét, phé duyét hodc tir chdi bang cham céng cho

nha cung cap

Xem Lich S& Bang Cham Céng cla nha cung cap

Cap nhat thong tin lién lac cua ban

QUY VI CO THE LAM GI TREN ESP?

Lién két dén cac nguodn luc

Poc thong bao vé ESP va IHSS

Thém mdt nha cung cap vao trudng hop cla ban
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Public Authority Services
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PUBLIC AUTHORITY

~ TRONG KHOA HOC NAY:

Khi két thuc khda hoc nay,

quy vi s& biét cach: —

— IN-HOME SUPPORTIVE SERVICES
D ELECTRONIC SERVICES PORTAL

" Cép nhat so dién thoai cla
minh trong hé thong IHSS

Login to Your Account Registration

] Th ay d 6| m ét kh é U té | — Register for the IHSS Website to:

- - \ User Name s case sensitive « View your timesheet and payment statuses
kh Oa n ES P Cu a I I I I n h « Enter and submit timesheets

« No longer mail paper timesheets

L) peimenuee « Request additional timesheets

Password « Enroll in direct deposit

= Cap nhat tuy chon uvu tién
trong tai khoan ESP cua . Gl ik lave

m I n h [ Show Password
Q. A . A Registration FAQs (PDF
= Thay dbi cau hoi bao mat Seostaon£ACs

tai khoan ESP cua minh
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PUBLIC AUTHORITY

TAI KHOAN CONG THONG TIN DICH VU
DIEN TU (ESP) CUA BAN

B s

} In-Home Supportive Services

Welcome, NAME!

ELECTRONIC SERVICES PORTAL
@ N Message Center \. Contact Us] [:] Logout]

- Théng Tin Tai Khoan (account Information):

o Xem tén va sO trudng hop cla ban

o Thay d6i s6 dién thoai, cai dat wu tién hinh thic lién lac, cai dat
wu tién ngdn nglt cling nhu d&t lai mat khau va thay ddi cau hoi

bao mat

Trén may tinh, nhap vao nuUt Thong Tin Tai Khoan & goc trén bén
phai cua clra sb

Trén Dién Thoai Di DOng, tim biéu tuong tai khoan G)i L3
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PUBLIC AUTHORITY
SANTA CLARA COUNT

TAI KHOAN CONG THONG TIN DICH VU BIEN TU
(ESP) CUA BAN

= Dudi phan thong tin tai khoan,
ban s& thay théng tin trén hod so
vai IHSS:
O HO va tén (Full Name)
O 56 tru’c‘mg hdp IHSS (case Number)
¢ Ngay da Ng ky (Registration Date)
O Dia Chi email (Email Address)

= Néu bat ky théng tin co ban nao
trong nay khong dung, hay lien hé
vai IHSS dé duac tro gidp

= Bang cach nhap vao lién két mau
xanh du’dng & dudi, ban cd thé
thuc hién cac cap nhat duoc cho
phep
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Account Information
Full Name: Jane Doe

Case Number: 1234567
Registration Date: 06/07/1995
Email Address: JaneDoe@email.com

Change My Password

Reset My Security Questions

My Preferences

Contact Information




Supportive
Services

PUBLIC AUTHORITY
SANTA CLARA COUNTY

Public Authority Services
B "B by Sourcewise @

Néu cap nhat mat khau, ban khdng thé st
dung lai bat ky mat khau nao trong 5 mét
khau trudc dé
Mat khau phai chia:
o Tap hop cac chir cai (A-Z hoac a-z)
o [t nhat hai cht sé (0-9)
o D6 dai mat khau phai tir 8-32 ky tu
Mat khau phai dung ky tu viét hoa-viét
thuong
Nhap mat khau mdi clia ban hai lan
o Quy vico thé xem mat khau dé tranh nhap sai
bang cach nhap vao 6 danh dau “Hién Thi M4t
Khau” (Show Password)
Mot khi ban san sang dé d6i mat khau, nhap
vao nut “Doi Mat Khau”
o Nhap vao “OK” trén tin nhan théng bdo xac
nhan mat khau d3 duoc thay doi
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pOI MAT KHAU CUA TOI

Change Password

Please creale a new password. Your password is case sensitive and must contain a combination of
letters (A-Z or a-2) and at least two numbers (0-9). It must be between 8 and 32 characters in lenath. You
cannot reuse any of your 5 previous passwords

Enter New Password®

Confirm New Password’

| |

[0 show Password

[ Cancel Password Change J

N\

X
Your password has been successfully changed.
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PAT LAI CAU HOI BAO MAT

Security Question 1

What was your childhood nickname?

Security Answer 2'

What was the color of your first car?

[

What was the name of your first pet?

Security Question 3 What are the last 5 digits of your driver’s

[

license number?

Security Answer 3° What is the middle name of your oldest

l

child?

— What is the name of the street you grew

l v

© Sourcewise. All Rights Reserved. [ B

Nhap vao mii tén tha xubng dé
xem nhiéu dang cau hoi khac
nhau dé chon

Chon cau hdi dé nhd nhung
nguoi khac khd ma doan duoc
CAau tra |0i khong phan biét viét
hoa-viét thudng va khéng duoc
co ky tu dac biét

o Ban cé thé sir dung chit cdi, chit s6

va dau cach don gilra cac ky tv

Mot khi ban d3 chon va nhap tat
ca cau tra 10i, hdy nhap vao “Luu
Thong Tin Cap Nhat” (save Updates)
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In-Home
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7.3 kg I W by Sourcewise

CAlI DAT UU TIEN CUA TOl
= Ngbn nglt vu tién trong ESP cd thé

duoc thay doi gitta 4 ngdbn nglt duoc
ndi nhiéu nhat tai California

My Preferences
IHSS Electronic Services Portal Preferred Language

1@ for the IHSS ESP. Your selection wall take

© Dleu nay Se thay dOI ngon ngcr trang s tact your county if you would ke o receive emails in @ different language
Web Cﬂa ESP Select your preferred language
o D& nhan email bang ngdn nglt khac, xin = O &
hay lién hé vai IHSS QO Espatio
o Quy vi sé thay ngon ngil thay déivao 9
lan tdi dang nhép vao ESP O #x
- Ca| dat u'u tler] thong bao ESP CO the Notification Preference
Notification Preference to Email, Text or Both

dugc dat thanh email, tin nhan van ban

YOU eive IHSS Prc Pa sing
hoac ca hai s mCosss ) Mess
o Deéyéucau thong bao qua tin NhaN VAN ometon pease view o : %
ba n, N h a p Va @) Xa C M | ﬂ h (Venfy) be N Notification Delivery Methods:
o C6thé ap dung cudce dir liéu tin nhén e oe@ema comc®! I o e

van ban

" Sau khi chon tuy chon cua ban, hay (*cance )

nhap vao nut “Luu” (save)
© Sourcewise. All Rights Reserved. [ B E RN 7
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Supportive
Services

PUBLIC AUTHORITY
SANTA CLARA COUNTY

= Hién tai, chicd sb dién thoai cla ban cé thé
duoc cap nhat thong qua ESP
o Phaithuc hién thay ddi dia chi bang van ban va
glti cho IHSS
o Ban co thé s dung mau SOC 840
o TAt ca yéu cau thay ddi dja chi hodc thay doi
sb dién thoai dugc thuc hién bang SOC 840
cling phai cé ban sao ID do chinh phi cip
o Dja chi email cGa quy vi cling cd thé duoc thay
d6i bang van ban hodc bang cach lién hé vdi B
phan tro gitp dich vu dién tlr theo s6 (866)
376-7066
= Pé thay ddi sd dién thoai clia ban théng qua
ESP, trudc tién ban can xac minh danh tinh
clia minh bang ma xac minh.
o Chon dé nhan m3 qua email, tin nhan van ban
hodc cudc goi dién thoai, sau dé nhip vao nut
“G&ri M3 Xac Minh” (Send Verification Code)

© Sourcewise. All Rights Reserved. [ B E RN

THONG TIN LIEN HE

Action Requires Verification Code

In order to update your contact information, we
must first send you a one-time verification code

If you select *Email me." the verification code will be
sent to vour email address

If you select "Text me.” the verification code will be
sent to your cell phone number

You may be charged a text messaging fee from
your mobile service provider. For more information

please view our SMS Terms Of ServicelS and
Privacy Policy 5.
If you select "Call me,” the verification code

will be verbally provided to you in an automated
telephone call to your primary telephone number.

The verification code will expire 10 minutes after
being sent, so be sure you have access to your
email or phone

Select your verification option
O Email me at t***@gma***

(®) Text me at ***-"*"- guuw

Send Verification Code ( Cancel Request
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THONG TIN LIEN HE

= Tiép theo, quy vi s& duoc nhac nhap ma xac minh vira
maJi nhan duoc

PUBLIC AUTHORITY
SANTA CLARA COUNTY

< Enter Verification Code

We sent a text message with your verification code to your cell phone number. Please enter the code below.
The code expires after 10 minutes. If you didn't receive a code or if it expired, select “Resend Code”
to receive a new code.

Verification Code*

( Resend Code ] ( Cancel Request )

= Néu quy vi khong nhan dugc ma trong vong 10 phut,
ban sé can yéu cau ma madi bang cach nhap vao nut
"GUi |a| Ma” (Resend Code)

= Sau khi nhan duoc, hdy nhap m3 va nhip vao nut
“Xac minh” ¢verify)
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susoATONTY TH CA) NG TIN L E N H E

= Ban co lya chon chinh stra s6 dién thoai trén ho so vdi IHSS hodc
thém mbt sé mdi

= Ban co6 thé chon sb dién thoai nao la sb dién thoai lién lac chinh (s6
ohu hop nhat dé lién hé)

= Pé xda sd dién thoai ma quy vi khdng con mudn st dung trong tai
khodn clia minh, hdy nhap vao nut Xda “Delete” & phia bén phai

= Néu ban can thay ddi sb dién thoai, nhap vao nut “Chinh Stra”

& Contact Information

This is your most current information. You have the option to edit or add information if needed.

Phone Numbers
You can edit or delete existing phone numbers or add a new phone number.

Home :(123) 345-5678 Primary: No 2 Edit
Cell: (000) 111-1111 Primary: Yes 2 Edit

Other: (000) 000-0000 Primary: No 2’ Edit

© Sourcewise. All Rights Reserved. HE N HEE N 10
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THONG TIN LIEN HE: CHINH SUA

& Contact Information

PUBLIC AUTHORITY

lhis is your most current information. You have the option to edit or add information if needed.
=dit Phone Numbers

You can edit or delete existing phone numbers or add a new phone number.
Select Save to confirm your changes or Cancel to discard your changes.

Home"

(123) 345-6789 1 (O] Make this my primary phone number
Cell (000)111-1111 Primary: Yes
Other (000) 000-0000 Primary: No

= Pé chinh stra so dién thoai hién cd, hdy nhip vao 6 van
ban, xda s6 dién thoai cli va nhap sé dién thoai dung.’

= Quy vj ¢ thé chon dat sd dién thoai nay lam s6 dién thoai
chinh cua minh bang cach danh dau vao hop kiém. 2

/ A \ “ VY 3
= Sau doé nhap vao “Luu” (save).

© Sourcewise. All Rights Reserved. HE N HEE N 11
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" THONG TIN LIEN HE: CHINH SUA

= Kiém tra lai dé dam bao tat

ca thong tin da chinh xac va «
nhap vao nut “Luu” (Submit) | Update Home Phone |
Please confirm the following information is correct. Select Submit to
, B send this information for processing or select Cancel to edit the information’
= Sau do ban sé thay tin nhan (408) 350-3220
T Primary: Yes

xac nhan rang sb dién thoai =

y

clUa ban d3 duoc glri dé x&r 1
= Sau khi sb dién thoai duoc

X Cr |VI b a n S é n h é n d UQC Your phone number update has been submitted for processing. You WiII><
e m a | | tl\j I H SS th 6 n g ba/ O receive an email once processing is complete.

rang thay doi d3 duoc thuc

hién

© Sourcewise. All Rights Reserved. HE N HEE N 12
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PUBLIC AUTHORITY
S > N

SANTA CLARA COUNTY

THONG TIN LIEN HE: XOA SO DIEN THOAI

= Khi ban nhip vao “X6a” EEES , ban s& thay tin nhan
nham xac nhan xem ban co muon xoa so dién thoai hay
khong. Nhap vao nut “Gu&i” (Submit)

= S8 cd mot email dugc glri cho ban nham xac nhan thoi
gian sO dién thoai da duoc xoa

=

it
Delete Cell Phone

Please confirm the following information is correct.

Select Submit to send this information for processing Your phone number update has been submitted for processing.
or select Cancel to edit the information. You will receive an email once processing is complete.

ﬁ

(408) 350-3220
Primary: No [|
=
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XIN CHUC MUNG!

= GiJ ban d3 biét cach thay doéi s dién
thoai la thong tin lién lac, cap nhat cac
cai dat vu tién trong tai khoan ESP, doi
mat khau va cdp nhat cau hdi bao mat

PUBLIC AUTHORITY
SANTA CLARA COUNTY

CONGRATS!
"= Hay xem cac tai liéu dao tao khac cua
ESP dé biét thong tin chi tiét vé cach:
o Thué mdt nha cung cap théng qua ESP
o Xem lai bang cham cong dé xr ly KO
thanh toan O

Néu quy vi cé thac mac hodc van dé vdi
ESP hodc bang chdm cong, h3y goi cho BO
Phan Trg Gilip cla ESP theo sb:

(866) 376-7066, bam phim s6 1

© Sourcewise. All Rights Reserved. [ B H RN
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