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RECIPIENT
ELECTRONIC SERVICE PORTAL
(ESP)

KET NOI CAC NHA CUNG CAP
VO! TRUONG HOP CUA BAN
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= Xem xét, phé duyét hodc tir chdi bang cham céng cho

nha cung cap
= Xem Lich S& Bang Cham Cdng cla nha cung cap
= Cap nhat théng tin lién lac cua ban
= |ién két dén cdc ngudn luc
= Poc thdng bdo vé ESP va IHSS

= Thém mot nha cung cap vao trudng hop cla ban
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Public Authority Services
B PEEE by Sourcewise

PUBLIC AUTHORITY

SANTA CLARA COUNTY

Khi két thuc khda hoc
nay, quy vi sé biét cach: [l

IN-HOME SUPPORTIVE SERVICES
D ELECTRONIC SERVICES PORTAL

= Thém nha cung cap d3
ghl danh Véo truc\jng Login to Your Account
hop cua ban thdong qua

TRONG KHOA HOC NAY:

Cong Théng Tin Dich Vu

Dién Tir (ESP)

Password
Password is case sensitive

o Viéc nay sé cho phéep

nhé Cu ng Cép gcrl béng O show Password
cham coéng gid lam

Registration

Register for the IHSS Website to:

« View your timesheet and payment statuses
« Enter and submit timesheets

« No longer mail paper timesheets

« Request additional timesheets

« Enroll in direct deposit

« Claim sick leave

Register Here

Registration FAQs ( PDF)&

viéc cla ho cho ban

© Sourcewise. All Rights Reserved. [ B E RN




Public Authority Services
B PEEE by Sourcewise

THUE MOT NHA CUNG CAP

[ | B a n CO t h e t h u e m Ot n h a C u n STATE OF CAUFORNIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES
g IN-HOME SUPPORTIVE SERVICES (IHSS) PROGRAM

Ca p th on g q ua ES P h @) a C b an g RECIPIENT DESIGNATION OF PROVIDER
INSTRUCTIONS:
Ca C h n O p b | e u m a u SOC 426A * Use black or blue ink. Print information clearly.
cho Co Quan Dich Vu Ho Trg e e
1 h Al * |f you have muitiple providers, you must fill out a separate form for each person who
Ta I N a I H S S will be providing authorized services for you.

* You must sign the acknowledgement in PART C of this form.

PUBLIC AUTHORITY

SANTA CLARA COUNTY

/’\ \ /,\ ~ \ /,\ >
m N e u n h a C u n g Ca p d’a h Oa n tat ﬂg:;s?glrﬁ;;;grﬁlzzrgggryegua;oosgéea form to the county. The county will keep

viéc ghi danh, ESP s& nhanh — L
hon SOC 426A trén gidy Couny 1SS Caso ¥ |

o Cdthé mattr 3 dén 4 tuan

bl bad 1d B

Provider's Address:

City, State, ZIP Code:

Provider's Telephone Number: \

Provider's Date of Birth

Provider's Social Security #*: '

Provider's Gender (check box):I OMale O Female

O Parent O Child O Spouse/Domestic Partner

© |®IN>D|n

Provider's Relationship to
Recipient (if any): O Conservator Guardian

2 Bat ky 16i nao trén bleu mau | | Other
10. Provider's Start Date: |
de u sé lam cha mt ré viéc két TRl b ol Reter b et s e st
ndi nha cung cap vai trurong
| choose the person listed above 1o be my IHSS provider. This person will provide some

10 work in the United States.
h O’p C u a q U y V I or all of the services authorized by the county.

o ESP chi mat vai ngay dé xt ly
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— Public Authority Services
“Services B N by Sourcewise

LU Y QUAN TRONG

= Néu nha cung cip d3 duoc ngudi tiéu dung thué trudc day bang biéu mau Chi Dinh

SANTA CLARA COUNTY

Nha Cung Cip cta Ngudi Nhan (SOC 426A), ban s& cé thé thué ho thdng qua ESP (néu

ho van hoat déng trong hé thdng IHSS)

= Néu trang thai cia nha cung cp la “Dang Chd” (Pending) trong khi ho van dang trong
qud trinh hoan tat viéc ghi danh va ban d3 gtri SOC 426A va IHSS dang xtr ly, ban cd thé
thué ho thong qua ESP

o Ho s& chi duoc két nbi véi tredng hop cla ban sau khi ho d3 hoan tat qua trinh ghi danh

= Né&u IHSS chua xtr ly SOC 426A dé thém nha cung cap vao trudng hop, ban s& khong
thé tim thiy hodc thué ho thédng qua ESP
o Quy visé can dién miu SOC 426A dang gidy va g cho IHSS

© Sourcewise. All Rights Reserved. [ B H RN



-Home

— Public Authority Services
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T'\A‘l KHOAN ESP COA BAN
B +ss

- - In-Home Supportive Services
ELECTRONIC SERVICES PORTAL

Welcome, NAME!

(& Account Information] [ Message Center) ({. Contact USJ [Ej Logout}

Timesheet Activity -~ Hire Provider = Resources

ﬁ, TIMESHEET REVIEW )

PROVIDERS <:| LINKS AND REMINDERS

Jane Doe Provider Name 2 Provider Name 3
No Timesheets to Review ]

IHSS Fact Sheets @

No Tmesheets 10 Review

IHSS Educational Videos @

= Tén cla ban s& duoc hién thi & phia trén bén phai

= T3t ca cdc nha cung cap hién dang két ndi vdi trudng hop
cla ban sé duoc liét ké

© Sourcewise. All Rights Reserved. [ B E RN




-Home

— Public Authority Services
uggr?r?clég B PEEE by Sourcewisell

SANTA CLARA COUNTY

B s

D - In-Home Supportive Services
ELECTRONIC SERVICES PORTAL Welcome, NAME!

(; Account lnformation] ( Message Center) (\. Contact Us) (E] Logout}

Timesheet Activity -~ Hire Provider = Resources
Home

= Ban s& can phai cé nhitng muc sau:

o Quyeén truy cap vao email hodc sd dién thoai duoc lién két
vai tai khoan ESP cua ban

o Ban cd thé cap nhat sb dién thoai bang cach vao “Théng Tin
Tai Khodn” (Account Information)

o SO ID nha cung cap IHSS va tén cla nha cung cap
o Ngay nha cung cip bat dau lam viéc cho ban
o M©biquan hé clia nha cung cap vdi ban

© Sourcewise. All Rights Reserved. [ B E RN



Public Authority Services
B PEEE by Sourcewise

KET NOI V&I NHA CUNG CAP

Action Requires Verification Code

PUBLIC AUTHORITY

SANTA CLARA COUNTY

In order to update your contact information, we must first send you a one-time verification code.

If you select "Email me,” the verification code will be sent to your email address.

If you select "Text me,” the verification code will be sent to your cell phone number.
You may be charged a text messaging fee from your mobile service provider. For more information please view our SMS
Terms Of ServiceJ and Privacy Pohcy_m.

If you select “Call me," the verification code will be verbally provided to you in an automated telephone call to your primary telephone number.
The verification code will expire 10 minutes after being sent, so be sure you have access to your email or phone.

Select your verification option

O Email me at t***@gma***

(®) Text me at ***-"*"- gus

O cCall me at ***-*++. ##

Send Verification Code ( Cancel Request J

= Pé thué nha cung cap thdng qua ESP, trudc tién ban can
xac minh danh tinh ca minh bang ma xac minh
o Chon nhan m3 qua email, tin nhan hodc cudc goi dién
thoai, sau d6 nhap vao nut “Gu&i Ma Xac Minh”

© Sourcewise. All Rights Reserved. [ B E RN
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~ KETNOIV3II NHA CUNG CAP

= Tiép theo, ban s& dugc yéu cau nhap ma xadc minh ma ban d3
nhan duogc

& Enter Verification Code

We sent a text message with your verification code to your cell phone number. Please enter the code below.
The code expires after 10 minutes. If you didn't receive a code or if it expired, select “Resend Code”

to receive a new code,

Verification Code*

[ Resend Code J [ Cancel Request J

= Néu ban khéng nhan duoc ma trong vong 10 phut, ban sé can yéu
cau ma mdi bang cach nhap vao nut “Gui Lai Ma” (Resend Code)

= Sau khi nhan duoc, vui long nhap ma va nhap vao nut
“Xac Minh”(Verify)

© Sourcewise. All Rights Reserved. [ B E RN 8




W Public Authority Services

Supportive

Services B DBl by Sourcewise
PUBLIC AUTHORITY 4 pd yd
SANTA CLARA COUNTY /\ I\ 4 N\ ~
Hire Provider
@ 2 3 2
te Provider Select Provider Provider Details Confirm Hit
Please enter the Provider Number of the provider you want to hire and select the Find Provider button. Please Note: Back-up providers cannot be hired using this

Provider Number~

Find Provider

= Nhap SO ID Nha Cung Cip cla ngudi ban mudn thué, sau dé nhap vao nut
“Tim Nha Cung Cip” (Find Provider)

o Né&u nha cung cip chua cd sb ID nha cung cap, dieu dé cé nghia la biéu mau SOC
426A dé thué ho chua dugc IHSS xU ly

o Né&u nha cung cip dich vu van dang trong qua trinh ghi danh va mau SOC 426A
dang gidy d3 dugc gli cho IHSS, mau cd thé van dang trong qua trinh xtr ly. Hay
doi vai ngay va tht lai.

o Né&u nha cung cip d3 hoan tit qua trinh ghi danh nhung SOC 426A chua duoc
ndp cho IHSS, ban s& khong thé thué ho thong qua ESP. Thay vao dé, can phai st
dung SOC 426A.

© Sourcewise. All Rights Reserved. [ B H RN 9



Public Authority Services
N | Bl by Sourcewise @

KET NOI V&I NHA CUNG CAP

Hire Provider

© ® : :

Locate Provider Select Provider Provider Details Confirm Hire

Press the Select button to confirm this is the provider you want to hire, otherwise press the Back button

Provider Information

Provider Number: 123456789

Name: Jane Doe

= Xac minh théng tin nha cung cap la chinh xdc doi vdi
ngudi ma ban mudn két ndi vdi trudng hop cla minh
o Néu théng tin chinh xac, hdy nhap vao ndt "Chon” (Select)

© Sourcewise. All Rights Reserved. [ B E RN 10



Public Authority Services
N | Bl by Sourcewise @

KET NOI V&I NHA CUNG CAP

Hire Provider

® ® ® :
Locate Provider Sect Provider Pronder Detads frrn Mire

Provider Information
Provider Number: 123456789

Name: Jane Doe

Start Date”

[ mm/dd/yyyy ] @
Relationship®

[ Click to choose v ]

= Nhap ngay bat dau (hodc nhap vao biéu tuong lich)
o Né&u nha cung cap bat dau lam viéc cho ban trudc khi hoan
tat viéc ghi danh, ban cé thé nhap ngay trong qud kh
2 Nha cung cip cd thé duoc hoan trd néu ban phat sinh gid
lam viéc can thanh toan

© Sourcewise. All Rights Reserved. H E BN EEN 11



Public Authority Services
B PEEE by Sourcewise

KET NOI V&I NHA CUNG CAP

Hire Provider

@ ® ® :

Enter the Provider Start Date or use the calendar icon 10 select the Start Date. The Start Date cannot be in the future or more than 90 days in the past. Next, select

PUBLIC AUTHORITY

SANTA CLARA COUNTY

Provider Information
Provider Number: 123456789
Name: John Doe

Start Date”

[ 12/15/2023 ] a}

Relationship®

— e ()

None of the above

= Nhip vao mii tén tha xubng bén dudi “Mbi Quan Hé” (Relationship)
= Chon mdi quan hé cla nha cung cip vdi ban

o Cha/ Me (Parent)

o Vg/Chéng (Spouse)

o Ban Ddi Sdng Chung (Domestic Partner)

o Con (Child)

o Khong lua chon nao & trén (None of the above)
= Nhip vao nut “Thué Nha Cung Cap Dich VU” (Hire Provider)

© Sourcewise. All Rights Reserved. [ B E RN



Public Authority Services
N | Bl by Sourcewise @

PUBLIC AUTHORITY

R POC VA KY THOA THUAN

* Thoa Thuan Nguoi Nhan néu ro:
o Né&u IHSS glri thdng bao rang nha

cung cap khéng du diéu kién dé
6 @ 0 ; .
s duoc thanh toan thong qua

churong trinh IHSS, thi bét ky dich
vu hoac gio lam viéc nao sé can
| UNDERSTAND AND AGREE THAT: p héi d—uqc ngu\di n hé n tha n h toa/ n

tice telling me that he/she

+ If 1 choose to have this person provide services for me before he/she is enrolled as an IHSS provider, and the county sends me a no!

SN SIS quan va Tidu Bang khong chiu
trach nhiém vé cac khiéu nai
va/hodc ton that do Nha Cung
Cap gay ra

o Nha Cung Cip s& nhan duogc

“Théng Bao cho Nha Cung Cap vé
S6 Gidy va Dich Vu Bugc Cho Phép
cla Nguoi Nhan (SOC 2271)

© Sourcewise. All Rights Reserved. [ B E RN 13

ours to the person | have chosen as my provider. The count
(SOC 221)

« The county can provide information about my authorized services and servic
provider the IHSS Provider Notice of Recipien!

t Authorized Hours and Serv

+ My total monthly authorized hours will be divided by 4 to

highest er of hours my provider(s) will be able t

work with my provider(s) to spread his/her hours th

« Sometimes | may need my provider to work more than my maximum weekly hours. | must ask for county approval to adjust my maximum weekly hours only

the change requires my provider t

1. More overtime hours in the

an 40 hours for ma i




Public Authority Services
N | Bl by Sourcewise @

PUBLIC AUTHORITY

R POC VA KY THOA THUAN

= Tuan thd gio lam viéc/nhiém vu duoc cho
phép hang thang (Théng Bao Hanh Bong —
NOA) (Notice of Action)

o Tuyet doi khong duoc yeu cau nha cung
cap lam viéc nhidu hon sé gio hodc dich vu
duoc cho phép cla ban

o Cacnha cung cap c6 nhiéu hon 1 nguon
nhan chi cé thé lam viéc 66 gid mot tuan
cong don tir nhitng nguou nhan cda ho

= Pugc phép lam thém gid néu ngudi nhan
duoc cho phép hon 160 gio mo6i thang
o Nha cung cap sé nhan duoc thuthong bao

vi pham ddi véi bat ky gio 1am thém nao
khéng duoc IHSS cho phep

= Quan sé gl thong bdo mai khi nha cung
cap vi pham
o Nha cung cip sé& bj dinh chi néu nhan 3
thu thong bao vi pham trong vong 3 thang
o Sau khi thdi gian dinh chi két thic, néu tiép

tuc vi pham, ho sé khéng dugc lam viéc theo
chuong trinh IHSS trong mot nam

© Sourcewise. All Rights Reserved. [ B E RN

nire rroviaer
0 0 0 O
Locate Provider Select Provider Provider Details Confirm Hire

Please review the following terms and conditions of the Recipient Agreement below related to hirin John Doe as your provider.

Recipient Agreement

| UNDERSTAND AND AGREE THAT:

Tiép theo tir slide trudc

+ If 1 do not get an approved exception, my provider will get a violation for working more than my maximum weekly hours.

+ | can never authorize my provider to work more than my total authorized monthly service hours. Therefore, when | authorize my provider to work extra hours
in one week, | must have the provider work fewer hours in the other week(s) of the month.

+ I my provider works for another recipient, the maximum number of hours that he/she may claim in a workweek for all of the time he/she works for his/her
recipients combined is 66 hours. | must make a work schedule for my provider to determine how many hours he/she will be working for me each week
to make sure he/she does not work more than 66 hours per workweek. | will get a Recipient Notification of Maximum Weekly Hours (SOC 2271A) which
will include information on my maximum weekly hours so | can use it to make the work schedule for my provider(s). In order to make the schedule, my provider
must tell me how many hours he/she is available to work for me each workweek. If my provider cannot work all of my authorized hours, | will need to hire
additional provider(s). If I need help finding and hiring another provider(s), | can call my county IHSS Public Authority to obtain a provider from the
registry or my county IHSS office.

+ The county will send me a notice each time my provider gets a violation. If my provider gets three violations, he/she will be suspended from providing IHSS for
three months. If he/she gets another violation after being reinstated from the three- month suspension, he/she will be terminated as a provider for one year.

Completing this process online will give this provider access to all of your authorized hours. If you do not want to continue, please press cancel. If you want to
continue, please complete your electronic signature. You can contact your county at anytime to adjust the hours available to your provider.

[ By checking this box, | thach cao agree to the terms above

Sign and Confirm Hire Cancel

14




Public Authority Services
B PEEE by Sourcewise

KET NOI V&I NHA CUNG CAP

Completing this process online will give this provider access to all of your authorized hours. If you do not want to continue, please press cancel. If you want to
continue, please complete your electronic signature. You can contact your county at anytime to adjust the hours available to your provider

PUBLIC AUTHORITY

SANTA CLARA COUNTY

By checking this box, | Jane Doe agree to the terms above

I Cancel l

X
Your request to hire Jane Doe has been accepted. You
will receive an email after processing is complete.

Sign and Confirm Hire
[

Panh diu vao & ddng v va nhap vao nut “Ky va Xac Nhan Thué” (Sign and
Confirm Hire)

Nha cung cap s& nhan dugc email cho ho biét rang ban d3 yéu cau thué ho
(IHSS-Thong Bao Thué Nha Cung Cap) (IHSS-Notification to Hire Provider)

o Email cling s& cho ho biét ngay ban d3 nhap vao dé xac nhan ngay ho bat dau cung cap
dich vu

© Sourcewise. All Rights Reserved. [ B E RN
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Public Authority Services
B PEEE by Sourcewise

KET NOI V&I NHA CUNG CAP

Timesheet Activity ~ Hire Provider Resources ~

PUBLIC AUTHORITY
SANTA CLARA COUNTY

Home

QA  waaTsNew )

5. TIMESHEET REVIEW >

PROVIDERS

John Doe Jane Doe
No Timesheets to Review| Pending Hire

= Ban cd thé xem yéu cau cla minh trén tai khodn ESP

o Hé thdng s& cho biét rang nha cung cap dang “Dang Chd Thué”
(Pending Hire) cho dén khi IHSS xr Iy yéu cau thué cla ban va két
ndi nha cung cap vdi trudng hop cla ban

© Sourcewise. All Rights Reserved. [ B E RN 16
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XIN CHUC MUNG!

Gid quy vi d3 biét cach thay doi sd dién
thoai la thdng tin lién lac, cap nhat céc cai
dat vu tién trong tai khoan ESP, d6i mat
khau va cap nhat cau hoi bado mat

ATS)
Vui long xem khoa dao tao ESP tiép theo g
dé biét thong tin chi tiét vé cach:
= Xem lai bang cham cong dé tu ch0|
hoac chapthuan dé nha cung cap cua :
ban c6 thé nhan duoc thanh toén RN

Néu quy vi cd thac méc hodc van dé vdi
ESP hoac bang chidm cong, h3y goi cho B
Phan Tro Gilip cha ESP theo sb:

(866) 376-7066, bAm phim s6 1

© Sourcewise. All Rights Reserved. [ B H RN
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