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By the end of this course, you will know how to:
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Register for an Electronic Service Portal (ESP) account
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You can English to other languages by clicking on the
"Select Language” and choosing your preferred language
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To begin registering for your account, you will visit the
Electronic Services Portal, or “ESP” website at
etimesheets.ihss.ca.gov
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If you do not have an email account, you can
create a free one at gmail.com or
mail.yahoo.com
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Then click the “Begin Registration” button
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5 STEPS TO REGISTER

1 . //J\\j:”:[ JOON El/j '_[’F_. =1 ,00 Add your User Information

O ,LD Eﬁﬁ%% Hj é_‘r_; E[ E:H ﬁ Your name, birthdate, etc

2 . iE:% JOON E]/j mK }:‘ ’f = 1,0 Complete your Account Information
O @H@ }EH ):[% N ’u_,"ﬁ—%% Create username, password, etc

3 . ?Lﬁi[ﬁiﬁ‘ —+- IE'JED_T Choose security questions
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To verify it is you or to reset your password if needed
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An ema// will be sent to you that will have /nstruct/ons on how to verify
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Log in to your new account after verifying your email
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Example: June 7, 1975 will be entered as 06/07/1975
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Your IHSS provider number

5. BRIt =T SR a4 2

The last 4 digits of your Social Security Number
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Click “Next” button
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STEP 2: ACCOUNT INFORMATION
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Re-type your email address to confirm it
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© Sourcewise. All Rights Reserved. HE ER HEEE 7



— | Public Authority Services
"Sorvices | BN WEEE by Sourcewise
PUBLIC AUTHORITY
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Write down your answers for future use if you forget your
username or need to create a new password
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STEP 4: VERIFY EMAIL
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STEP 5 : CONFIRM REGISTRATION (LOGIN)
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Enter the information you used to create your account, type your answer for the security question, and
click on “Login”
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Once you log in to the ESP, you will be directed to the homepage, where you can access a wide range of ESP options
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f)[]'— TLJ\ You have created your account on the
Electronic Services Portal (ESP). You can now:

O TXEEIQIETJ‘%‘( Submit timesheet

o BESPIRIETE ~ B S Rl 5T

'LA 'LE Review payment history, tax documents, and employment
verifications
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Change your contact information in the IHSS system

© EA CPHL SRS ETLIEESP
J:‘?}_L?Tﬂ/jj: ﬁﬂﬁ’]g% = ,LJ\ Review the “"Overview” module

to learn more about what you can do on the ESP.

BRSNS ETSECHT [B] 2275 (] % [H] Bl m] & -
B EHETSTEBEG -
(866) 376-7066, LI 1

If you have questions or issues with the ETS or timesheets, call the ETS
Helpdesk: (866) 376-7066, Option 1
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