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CONG THONG TIN DICH VU BIEN TU

CUA NHA CUNG CAP
ELECTRONIC SERVICE PORTAL (ESP)

DANG KY TAl KHOAN
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~QUY VI CO THE LAM GI TREN ESP?

= Lam Thua Tuc Ra/Vao = Yéu Cau Nghi Phép vi bénh
= NOp Bang Cham Coéng = GUiTién Truc Tiép

= Ching Nhan Song Chung = Cap nhat thong tin lién lac

= Ljch S Bang Luong cua Quy vi
= Xac Minh Viéc Lam Thué = Lién két dén cdc nguon luc
= Xem xét ho sa thué " Doc thong bao ve ESP
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PUBLIC AUTHORITY

SANTA CLARA COUNTY

TRONG KHOA HOC NAY:

= Khi két thuc
khoa hoc nay, L I —
quy Vi s& biét
cach:

) ] IHSS

Login to Your Account Registration

Register for the IHSS Website to:
User Name

User Name is case sensitive « View your timesheet and payment statuses

« Enter and submit timesheets

« No longer mail paper timesheets
[0 Remember Me

o Pang ky tai
khodn Cong
Thong Tin Dich

Vu bién Tu (ESP)

. Request additional timesheets

Password « Enroll in direct deposit
Password is case sensitive

« Claim sick leave

Register Here
[ show Password

Registration FAQs (PDF)&

Forgot User Name or Password?

© Sourcewise. All Rights Reserved. HE ER HEEE 2
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B ] IHSS

—I IN'HOME SUPPORTIVE SERVICES
ELECTRONIC SERVICES PORTAL

Login to Your Account Registration

DANG KY

Select Language 4 -

User Name Register for the IHSS Website to:

User Name is case sensitive

« View your timesheet and payment statuses

« Enter and submit timesheets

[0 RememberMe + No longer mail paper timesheets

Password + Request additional timesheets

Password is case sensitive

« Enroll in direct deposit

+ Claim sick leave

o= N

(] Show Password :
Register Here
Forgot User Name or Password?
m Registration FAQs (PDF G

© Sourcewise. All Rights Reserved.

Quy vj cd thé chuyén doi tiéng Anh sang
ngon nglt khac bang cach nhap vao
"Chon ngdn ngt“(Select Language) va
chon ngdn nglt quy vi mudn

= D& bat dau dang ky tai khoadn, quy vi can
truy cip trang web cla Cong Théng Tin
Dich Vu Dién T, hay “ESP”, tai trang web
etimesheets.ihss.ca.gov.
o Sau khi truy cap trang web, quy vi
can nhap vao nut “bPang Ky O pay”
(Register Here)

= Quy vij s& can phai cé mot dia chi email dé
tiép tuc
o Néu quy vi khdng c6 mot tai khoan
email, quy vi c6 thé tao mot tai
khodn mién phi théng qua mot nha
cung cap dich vu, chang han nhu
gmail.com hoac mail.yahoo.com
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Welcome

To register with this website you must be a provider or recipient of In-Home Supportive Services for the In-Home Supportive
Services (IHSS) andfor the Waiver Personal Care Services (WPCS) program

Infarmation collected by this website will be used for managing IHSS and WPCS program processas. Your email address will be
collected during the registration process and will be used to send you reminders and notices.

To get started, tell us if you are a recipient or a provider

Select your User Type

(O 1 am a Recipient

:> @ | am 2 Provider

gin Registra Cancel Reqistration J

= Chon “Téi la Nha Cung Cap” (1 am a Provider) bam vao vong tron
trong bén canh

= Sau dé nhip vao nut “Bat Dau Bang Ky” (Begin Registration)

© Sourcewise. All Rights Reserved. H E N HEAE
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5 BUOC DE DANG KY

1. Thém Thoéng Tin Nguoi Dung cua quy Vi
o Tén, ngay sinh, v.v.

PUBLIC AUTHORITY
SANTA CLARA COUNTY

2. Hoan thién Thong Tin Tai Khoan cua quy vi
o Tao tén nguoi dung, mat khau, v.v.

3. Chon cau hoi bao mat
o DEé xac minh danh tinh hodc dat lai mat khau néu can

4. Xac minh email cua quy vi
o Mot email sé duoc glti cho quy vi chra hudng dan xac minh

5. Xac nhan dang ky
o DPang nhap vao tai khoan madi cda quy vi sau khi xac minh
email

© Sourcewise. All Rights Reserved. H E N ERE
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BUOC 1: THONG TIN NGUOI DUNG

= Pién vao cdc 6 trong

&)
User iInformation Account Information s
Enter your name, case Create your user name, S A
number, date of birth and password and enter your Q 1 Te n
SSN number emal addroas

Fnler youur fust name last name and case numbaor as shown on you

2. Ho

First Name

1
3. Ngay sinh (thang dang 2

2 Last Name )
chit so/ngay dang 2 chi
Date or Birth (MM/DD/IYY YY)
3 so/nam dang 4 chit so)
Provider Number*

o Vidu: ngay 7 thang 6

SSN (Last 4 Digits)

WE AsK 100 the 1ast 4 GIQNS Of YOUr OO Securnty Number so ném 1975 Sé dUQC ﬂhép

mMat we Ccan venty whno you are.

thanh 06/07/1975

G - )

© Sourcewise. All Rights Reserved. H E N HEAE
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[ Cast Name |

Date of Birth (MM/DDI/IYYYY)

4 Provider Number*

5 SSN (Last 4 Digits)
We asK 100 the 1last 4 aIgns of your SoOa Securty Number so
At We Can venty whno you arne.

JE - Jescas

4. S6 nha cung cap IHSS cla quy vi
5. 4 chit s6 cudi cung trong sd an sinh x3 hdi cla quy Vi

6. BAm vao nut “Tiép” (Next)

© Sourcewise. All Rights Reserved. H E N HEAE
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~ BUOC 2: THONG TIN TAI KHOAN

Register

S user Information Account iInformation
Entar YOUr monee, Croate WOLIT USar Marmee
provider numbaer, date of|  password and enter your
birth and SSN number amail address

1 Create User Name

User Name is case sensitive and must be at least 6
characters in lengih. It cannot have blank spaces and
cannot have the @ or % or & or " or ™ or > or ? characters

2 Create Password

FPassword is case sensitive and must be at least 8
characters in length and contain a combination of letters
and at least 2 numboars

Confirm FPassword

Email

i is recommeandaed that providers and recipilents aach
have their own separate amail account. Email will be used
for IHSS weabsiteo omaills, User Mame retrioval and
Passwor d reset

Confirm Email

= S (- )

© Sourcewise. All Rights Reserved. H E N [ |

= Tao Tén Nguoi Dung

o Daiitnhat6ky ty

o Khéng cd khoang trong va
khong sir dung ky tu dac
hiét-chi cd chit cdi va chir sb

* Tao mat khau

o Dung ky tu viét hoa-viét
thuong

o Phai dai it nhat 8 ky tu
2 Phai bao gdm tap hop céac

chi? cdi va it nhat 2 chit s6

o Nhéap lai mat khau cla quy vi

dé xac nhan mat khau

" 8
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 BUOC2: THONG TIN TAI KHOAN

Register

= Nhap dia chi il cu
[ ] L]
S user Information Account Infarmation / .
Enter your name_ | Croeate your user Name
provider number, date of| password and enter your
birth and SSN number amaill address
[ ]

Create User Name

User Name is case sensitive and must be at least 6
characters in length. It cannot have blank spaces and
cannot have the @ or % or & or " or ™ or > or ? characters

Create Password
FPassword is case sensitive and must be at least 8

= Nhap lai dia chi email
e e CCI aq uv Vi d é Xé cn h é N
— dia chi email

Email

it is recommendad that providers and reciplents aach
have their own separate amail account. Email will be used
for IHSS weabsiteo omaills, User Mame retrioval and
Password resaet

—— = Nhap vao “Tiép Theo”
(Next)

© Sourcewise. All Rights Reserved. H E N HEAE
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BUOC 3: CAU HOI BAO MAT

" Quy vi phai chon 3 cau
hoi bao mat khac nhau tu
0 tha xudng trén man
hinh

* Nhap cau tra loi cho
trng cau hoi bao mat

o Viét cdu tra loi cta quy
vi ra dé su dungtrong
tuong lai néu quy Vi
quén tén nguoi dung
hoac can tao mat khau
mai

© Sourcewise. All Rights Reserved.

Register

I
sSer R

e S A

-

@ User Information

& Account Information Security Questions

Enler your name Creale your user name Salacl your se Lty
provider number, date of password and enter your questions and enter your
birth and S3MN nurm ber

emall address answers

It is important that the questions and answers that you choose are hard for others to guess, |
Security questions and answers will be used to halp you reset your Passward

Flease Select One

D

Flease Salect One

Flease Select One

=> |r Back

10
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© BUOC 4: XAC MINH EMAIL

Registration — Verify Email

-= IHSS ELECTRONIC SERVICES PORTAL

Register
o o o E " I:} =
@ User Information @ Account Information & Security Questions Email Verification Confirm Registration
Enter your name, Create your user name, Select your security Check your email and select  Enter your user name, password
provider number, date of password and enter your questions and enter your the link to complete and one of the security
birth and SSN number email address answers registration Step 4 questions you selected in Step 3

Please check your email to verify your account in order to complete Step 4 of the registration process.

An emall has been sent to your registration email address. Check your email and follow the steps in the email to verify your account. You have a limited
amount of time to complete this final step.

Example of Email
S IHSS

Thank you for regisienng with the IHSS website with the wser name Hgnxeb. To finish creating your account please click
ihe link bekow and Iog in to the application

Venfy my email address and login. This limk will expire after 07/30/2018 1407 If the link has expired, you will need to
compéele the regisiration process again

Please do not reply to this email, For questions about this email or the IHSSAWPCS E-Timesheet System, please contact
ine Electronic Timesheet Help Desk during Dusiness hours at 1-866-376-T066 (select option 4 for Electronic Timesheel
assistance)

We respect your privacy. Please review our Privacy Policy here

© Sourcewise. All Rights Reserved. H E N HEAE

= Pang nhap vao email
cla quy Vi

= Md email xac minh ma
quy vi mdi nhan duoc

= Nhap vao “xac minh

dia chi email cua toi va

dang nhap” (Verify my

email address and login)

o Xac minh lién két
trude khi hét hiéu
luc, da néu trong
email

11
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BUOC 5: XAC NHAN DANG KY (PANG NHAP)

Register
o __ R %
- 5
© User Information © Account Information © Security Questions © Email Verification Confirm Registration
Enter your name, Create your uselr name., Select your security Check your email and salect Emter your usar name, password
provider number, date of password and enter your questions and anter your the link to complete and one of the security

birth and SSN number emailladdress = answers registration Step 4 guestions you selected in Step 3 I
User Name

User Name is case sensitive

Password

VWhat was the name of your first pet?

) T

= Nhap théng tin ma quy vi da s dung dé tao tai khoan cua
minh, nhap cau tra [oi cho cau hoi bao mat va nhap vao “Dang
Nhap” (Login)
o Tén nguoidung (Username)
o Mat khau (Password)

© Sourcewise. All Rights Reserved. H E N HEAE
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TRANG CHU

- - IHSS

‘ - In-Hoemee Supserive Senaces
ELECTROMIC SERWICES FORTAL Weloamns, Vil

RECIMENTE LIHEE AMND REMINDERS
Recipient Name S S @
Recipient Name i Pazeeey Dupest @

= MOt khi quy vi ddng nhap vao bang cham céng, quy vj s& duoc
hudng dén trang chid, noi quy vj cd thé truy cap mot loat cac tuy
chon ESP.

© Sourcewise. All Rights Reserved. HE ER H A B 13
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CONGRATS

S

© Sourcewise. All Rights Reserved.

CHUC MUNG!

= Quy vjd3 tao tai khoan trén Cong dich vu dién
tl (ESP). Bay gid Quy vi cod thé:
o NO&p bang chdm cong
o Xem lailich st thanh todan, tai liéu thué va xac
minh viéc lam
o Thay doi théng tin lién hé cla quy vj trong hé
thong IHSS
= Xem tiép phan “Tong quan” (overview) dé tim
hiéu thém vé nhitng gi quy vi cé thé lam trén ESP
Néu quy vi cd thac mac hodc van dé vdi Esp
hodc bang chdm céng, hiy goi cho B& Phan Tro
Gilp cla ESP theo sb:
(866) 376-7066, bAm phim s6 1

H E BN EEEEE 14
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