CONG DICH VU DIEN TU CUA NHA
CUNG CAP (ESP)

ELECTRONIC SERVICE PORTAL (ESP)

THONG TIN TONG QUAN VE NHONG DIEU QUY V],
CO THE THUC HIEN TREN CONG THONG TIN

© Sourcewise. All Rights Reserved. H E N H A=
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Lam Thu Tuc Ra/Vao

NOp Bang Cham

Cong

Chi&ng Nhan Song Chung

Lich S Bang Luong

Xac Minh Viéc Lam

Xem xét ho so thué

© Sourcewise. All Rights Reserved.

~ QUY VI COTHE LAM GI TREN ESP?

Yéu Cau Nghi Phép vi bénh
GUi Tien Truc Tiép

Cap nhat thong tin lién lac
cla Quy vi

Lién két dén cac ngudn luc

Poc thong bdo vé ESP
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PUBLIC AUTHORITY
SANTA CLA

LARA COUNTY

TRONG KHOA HOC NAY:

= Khi két thac khoa hoc nay,
' IHSS ‘
’ e~ « X ’ DD IN-HOME SUPPORTIVE SERVICES >
quy Vi Se biét cach: [:]D ELECTRONIC SERVICES PORTAL ‘l

o Cap nhat thong tin tai

Login to Your Account Registration

khoan cua ban

Register for the IHSS Website to:
User Name

User Name is case sensitive « View your timesheet and payment statuses

« Enter and submit timesheets

o Tim hiéu nhitng gi ban

No longer mail paper timesheets
[ remember Me

Request additional timesheets

cd thé lam trén ESP

Password « Enroll in direct deposit
Password is case sensitive

Claim sick leave

Register Here
[ show Password

Registration FAQs (PDF)[}'J

o Doc thdong bdo vé ESP

o Lién két tdi cac ngudn

Forgot User Name or Password?

tai nguyén

© Sourcewise. All Rights Reserved. HE ER HEEE 2
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PUBLIC AUTHORITY
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Public Authority Services
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KHOAN ESP CUA QUY VI

B s

Time Enlry =

RECIFIENTE

. - In-Hame Supporiive Serdces
ELECTRONIC SERVICES PORTAL

Financial = Res

Recipient Name

Recipient Name

ourec

®
®

4

LIMKE AMD REMINDERS

= Tén cla quy vi s& duoc hién thj & gdc trén bén phai

= Tén ngudiquy vi cham soc s& dugc hién thi trong muc "Ngudi nhan”
(Recipients)

Chung ta s& xem xét tirng phan (cidc s6 mau dd) cho phép ban lam g

© Sourcewise.

All Rights Reserved.
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TAI KHOAN ESP CUA QUY VI (7)

PUBLIC AUTHORITY
SANTA CLARA COUNTY

/

( = Accountlnformaﬂon) ( Message Center ) ( . Contact Us ] [ 2] Logout

" Thong tin tai khoan (Account Information): Quy Vi S
cd thé xem théng tin hién tai trong hd so cla IHSS va

thuc hién cac thay déi cho tai khoan va tuy chon cla
minh

= Trén mdy tinh, n4t nay nam & phia trén bén phai cla
ctra so

= Trén dién thoai di d6ng, hdy tim biéu tuong tai khoan

G s

© Sourcewise. All Rights Reserved. H E N HEAE
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PUBLIC AUTHORITY
SANTA CLA

THONG TIN TAlI KHOAN

= Quy vi co thé cp nhat:
o Mat khau dang nhap cong thong
tin dién tu (ESP)
o Dat lai cAu hoi bao mat dé truy
cap ESP cua quy vi
Account Tnformation © Cép/nhét th Chon CFIa CIU\'/ VI .
Full Name: PA IHSS a SO lvong bang cham cbng can
Provider Number: 000123456 Xem d('\jng thoi

Registration Date: 01/31/2020 A ~ N A
S 2 Ngdn nglt vu tién trén ESP
Email Address: email@email.com

Change My Password Q TUV ChQﬂ théng bao

Reset My Secunty Questions

B s

F" - In-Home Supportive Services
l ELECTRONIC SERVICES PORTAL

Cap nhat thong tin lién hé
a Dia chi cu trd va gui thu
o SO dién thoai

© Sourcewise. All Rights Reserved. H E N HEAE

My Preferences O
Contact Information
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THONG TIN TAI KI—OAN: THAY
POl MAT KHAU

PUBLIC AUTHORITY
SANTA CLARA COUNTY

Change Password

Flease create a new password. Your password is - N é U Cé p n h ét m ét kh é U ) ba n

case sensitive and must contain 8 combination of

e sl oot 1) khong the sir dung lai bat ky
You cannot reuse any of your 5 previous passwords. m at kh a u n a O tro n g 5 m at
khau trudc do cua minh

Enter New Password®

Confirm Mew Password™®

= Mat khau phai cha:
o Su két hop cla cac chit céi (A-Z

hoac a-z)
[Cancel Password Change] , % . Z
1 o It nhat hai so (0-9)

Your password has been successfully changed. O Dé dai mét khau phél tu 8 dén

32 ky tu

© Sourcewise. All Rights Reserved. HE ER HEEE 6

Show Password
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PUBLIC AUTHORITY
SANTA CLARA COUNTY

THONG TIN TAI KI—OAN: THAY
POl MAT KHAU

Change Password = Mat khau phan biét chr hoa va

Flease create a new password. Your password is Ch G’ th u’(\jng

case sensitive and must contain 2 combination of

letters (A-F or a-z) and at least two numbers (0-9). n n 2 ,. 5 RSN

It must be between 8 and 32 characters in length. N Nhap mat khau madi cua ban hai lan
You cannot reuse any of your 5 previous passwords.

Enter New Password* @) Quy V| CO the Xem mat khau

clia minh dé tranh 16i bang
cach nhap vao hop kiém ° H|en
thi mat khau” (Show
Password)

Confirm Mew Password™®

Show Password

= Khi d3 san sang thay d6i mat khau,

[Cancel Password Change] haY nhap Vao nUt Thay dO| mat
khau” (Change Password)

! o Nhap vao “OK” trén thong bao
Your password has been successfully changed. XAC nhan mat khau d5 dU’UC

thay doi

© Sourcewise. All Rights Reserved. H E N ERE
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THONG TIN TAI KHOAN : DAT LAI CAU HOI BAO MAT

= Cau Hoi Bao Mat:

. A N A 5. 5 A 5 , . Update Security Questions
© Khl Cap nhat ba Cau hOI bao mat Cua quy V! , It is important that the questions and answers that you choose

héy nhé’ Chon mét Céu h6)| khé doén d6| Vé| are hard for others to guess, but easy for you to remember.

Your responses are not case sensitive and cannot have special

ngU'Cﬂ khéc nhung dé nhc,)’ d6| VC,)'| quv V| n::i1arzl|:te~r[s':il ‘E:ru arde Dr‘ll}'l allowed lc;err:rterlettﬁrs {At—Z or a-z),
numbers (0-9), and single spaces between characters.
o Nhap vao hop tha xudng dé chon tr danh Security Question 1°

sach cau hoi )
A - <. - A Security Answer 1*
= (Cau Tra Lol Bao Mat:
o Khong phan biét chir hoa chir thuong Security Question 2
o Khong duoc co ky tuw dac biét

o Su két hop cla cac chit cai (A-Z hodc a-z),
sO (0-9) va khoang trang don gilra cac ky tuv

Security Answer 2*

Security Question 3*

= Xem lai cau hoi va cau tra [oi cla quy vi va
nhap vao “Luu cdp nhat” (Save Updates) |y
dé hoan tat viéc cap nhat cau hdi va cau tra
|3 bdo mat cla quy Vi (cancel Updates )

© Sourcewise. All Rights Reserved. HE ER EEE 8
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PUBLIC AUTHORITY
SANTA CLARA COUNTY

THONG TIN TAI KHOAN: TUY CHON CUA TOI

My Preferences

Timesheet Entry Preferences
Choose how many Timesheets you would like to see, when on the Timesheet Entry Screen:
Select your timesheet preference

O A

@ Past 3 months

IHSS Electronic Services Portal Preferred Language

Choose your preferred lanquaage for the IHSS ESF. Your selection will take affect the next time
you login and will not change the language for the emails you receive. Please contact your county
if you would like to receive emails in a different language

Select your preferred language
(® English

O Espafiol

@RI h

O w3

MNotification Preference
You can set up your Motification Preference to Email, Text or Both
You can opt-in to receive IHSS Program Nofifications related to Payroll Processing and

Message Center from CDSS-IHSS via text. Message and data rates may apply, Meszage
frequency varies. Text HELP for help and STOP to opt-out. For more information please

o 1 A
view our SMS Terms of Service (PDF) [ and P Privacy Policy. k5

Motification Delivery Methods:

If you want to opt-in text messages, please verify your cell phone number by clicking on
the "Verify” link below before making preference changes.

Email (Current Preference) Text

Email@email.com (408) 000-12345 .~ Verify

© Sourcewise. All Rights Reserved. H E N [ |

Trong muc “Tuy Chon cua Toi”
(My Preferences) quy vij co thé:

o Chonsb Iu’orng Bang Chim Cbng
quy vi muon xem trén Man Hinh

“Muc Nhap Bang Cham Céng”
(Timesheet Entry)

o Chon ngon nglt ESP quy vi mudn
dung trén ESP (tiéng Anh, tiéng

Tay Ban Nha, tiéng Armenia hoac
tiéng Trung)

o Cac tuy chon thong bao cho trung
tam x& Iy lwong va tin nhén tir S&
Dich Vu Xa Hoi California (CDSS)-
Chuwong Trinh Dich Vu HO Tro Tai
Nha (/HSS)

Nhap vao 6 tron trong bén canh
tuy chon quy vi muon thay doi va
sau d6 nhap vao “Luu” (Save)
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THONG TIN TAI KHOAN: THONG TIN
LIEN HE

= Quy vj co thé thay déi thdng tin sau

Supportive
Services

PUBLIC AUTHORITY

IA::tIun Requires Verification Code I

trén ESP:
o Diachicutrd
o Diachiglithu
o Sb dién thoai

To enroll in or change your direct deposil, we must
first send you a ona-tima verificalion coda.

If you select "Email me,” the verfication coda

will be sent to your email addrass,

If you select *Text me." the verification code

will be sent to your cell phone number.

You may be chargad a texi messaging fee

from your mobile service provider.

For more information plaase view our

APy 2 R LA ‘A A SMS Tarms Of Servicel and Privacy Policy 4.
. QL{y VI CO the thay d;OlthNOﬂ,\g tln/ |Ien he If you select "Call me,” the verfication codea
th O ng q u a ESP, q uy V| Se Ca n Xa C m | n h 1tw.r:ll n: '-.rert:allll',,; pruwdad- to ;mL: |:-| ahn autnmat:u:l
, 5 . > ~ , . elephone call to your primary telephone number.
danh tinh cda minh bang ma xac minh The verification code will expire 10 minutes
’ after being sent, so be
trUGC sure you have access o your email or phone,
Select your verification option
[ |

© Sourcewise.

Chon nhan ma qua email, tin nhan
hodc cudc goi dién thoai, sau dé nhap
vao nut “Gui Ma Xac Minh” (Send
Verification Code)

All Rights Reserved. H E N HEAE

II:::]- Email me at g***@vah*"*
'E:l Text me at **=-***-5055

(O call me at ***-***-5056

‘ Send Verification Code ’ Cancel REquEst]

10
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THONG TIN TAI K

Supportive
Services |

PUBLIC AUTHORITY

HOAN: THONG TIN

LIEN HE

< Contact Information

This is your most current information. You have the option to

edit or add informafion if needed.
Residence Address
& Edit
7 Edit

123 Care Giver, State CA 00000 -0000
Status: Cument

Mailing Address

123 Care Giver, State CA 00000 -0000
Status: Cument

Phone Numbers

You can edit or delete existing phone numbers or
add a new phone number

Home: Mo number on file Primary: No

Cell: (000)123-4557

'd

Primary: Yes

Other: No number on file Primary: No

© Sourcewise. All Rights Reserved. H E N [ |

= Quy vis& thay thong tin dang ky
hién tai voi IHSS cla minh trén
man hinh nay.

" Neéu quy vi muon cap nhat bat ky
thong tin nao, hay nhap vao nut
“Chinh Stra” (Edit)

= Pé dat so dién thoai lién hé
chinh, hay nhap vao ndt “Chinh
Stra” (Edit)
o DEé xda bat ky sb dién thoai nao
trén ho so, hdy nhip vao “Xdéa”
(Delete)

11
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T TAIKHOAN ESP CUA QUY VI (2)

Time Entry - Financial - Resources -

* Muc Nhap Thoi Gian (Time Entry):

o Truy cap “Bang Cham Cong” (Timesheets) dé nhap sb gid lam viéc
can thanh todn
2 Quy vj cling cé thé truy cap bang cham cong cla minh bang cach nhap
vao nut “Muc Nhap Bang Chdm Coéng” (Timesheet Entry) mau xanh
duong

o Truy cAp muc “Yéu Cau Thanh Todn Thdi Gian Di Chuyén” (Travel
Time) dé nhap thoi gian di chuyén gilta hai ngudi nhan

o Truy cAp muc “Yéu Cau Thanh Todn Thoi Gian Nghi Om” (Sick Leave
Claim) dé yéu cau thanh toan thoi gian nghi ém

© Sourcewise. All Rights Reserved. HE ER HEEE 12
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~ TAIKHOAN ESP CUA QUY VI (2)

Time Entry - Financial -~ Resources -

TIMESHEET
Er‘ ENTRY > @ REC

= Taichinh (Financial):

o Xem lai cac khodn thanh toan trudc day va dang chd x Iy cling nhu cac yéu cau
thanh toan thoi gian nghi om.

o Xac nhan tinh trang song clung néu quy vi & cung ngudi nhan

o Thém, thay doi hodc xem lai khodan tién gt truc tiép cla quy Vi
o Truy cap W2 cho nam hién tai va 3 nam trudc

o Yéu Cau xac minh Viéc Lam va Tién Luong

= Tainguyen (Resources):
o Co gl mdi: Thong tin vé ESP
o Dao tao: Thdng tin vé cai dat ESP va cach sir dung cdng thdng tin

© Sourcewise. All Rights Reserved. HE ER HEEE 13
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PUBLIC AUTHORITY
SANTA CLARA COUNTY

CAC CACH BE TRUY CAP BANG CHAM CONG

Time Entry - Financial - Resources -

RECIPIENTS
Recipient Name B 3@

o~ ®

Recipient Name B e Lo

= 3 cdch dé truy cap bang chim coéng cla quy vi:

1. Nhap vao “Muc Nhép Thoi Gian”(7) (Time Entry) dé hién thi trinh dan tha
xuong va trong muc “Bang Cham Cong” (Timesheets), chon “Nhap Thai Gian”
(Enter Time)

2. Nhip vao nut “Muc Nhap Bang Cham Cong” (2) (Timesheet Entry)

3. Trong muc “Ngudi tiéu dung” (3) (Recipients), tim tén cla nguoi quy vi cham
soc dé lam luvong.
o Sau ddé bam vao miii tén mau xanh duong & bén phai tén cla ho

© Sourcewise. All Rights Reserved. HE ER HEEE 14
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TAI KHOAN ESP CUA BAN(3)

3

* Yéu Cau Xac Minh Thdm Kham Dién T (EVV) cho cac nha
cung cap khong song cung \{éri Ngudi Tiéu Dungdé ghi
nhan thoi gian bat dau va két thuc khi ho lam viéc

PUBLIC AUTHORITY
SANTA CLARA COUNTY

o Nha cung cap cé thé truy cip thoi gian bat dau va két thuc
ca lam viéc trén ESP bang cach nhap vao nut “Bat dau/Két
Thuc Ca Lam Viéc” (Check-in/out )

o Nha cung cip cling cé thé tai xubng Ung Dung Di Ddng EVV
cla /HSS trén dién thoai cua ho

o Hodc, goi tlr H& Thong Cham Cdng Qua Pién Thoai bang
cach sir dung so dién thoai co dinh cua nguwoi nhan

© Sourcewise. All Rights Reserved. HE ER HEEE 15
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TAI KHOAN ESP CUA BAN(3)

3

= NUt “Muc Nhap Bang Cham Cong” (Timesheet Entry ) la mot
cach dé truy cip bang cham cdng cla quy vi dé nhap thdi gian
lam viéc can thanh toan

PUBLIC AUTHORITY
SANTA CLARA COUNTY

= NUt “Khodn Thanh Todn Gan Day” (Recent Payment) la mot
cach dé xem lai cac khoan thanh todn trudc day va dang duoc

XU ly
= NUt “Thong Bdo Cap Nhat” (What’s New) dé IHSS gri thong bao
vé cdc ban cip nhat cla ESP

© Sourcewise. All Rights Reserved. HE ER H A E 16
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TAI KHOAN ESP CUA BAN(<4)

4

PUBLIC AUTHORITY
SANTA CLARA COUNTY

LINKS AND REMINDERS

IHSS Provider Resources(Z

IHSS Recipient Resources 4

= Tai nguyén danh cho Nha cung cap /HSS (IHSS Provider Resources):

o Trang web CDSS liet ké thong tin va tai nguyén hitu ich cho cac nha
cung cap

= Tai nguyén danh cho Nguoi Tiéu Dung/HSS (IHSS Recipient
Resources):

o Trang web CDSS v&i cac meo, bang thdong tin va cac thong tin va tai
nguyén hitu ich khac danh cho Ngudi Tiéu Dungcham soc

© Sourcewise. All Rights Reserved. HE ER HEEE 17
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© Sourcewise. All Rights Reserved.

CHUC MUNG!

©)

= B4y gid ban d3 biét noi tim nhirng viéc ban
co thé lam théng qua Cong dich vu dién tur.

= Xem khoda dao tao ESP “Thiét Iap va ra soat
tai chinh” dé biét thong tin chi tiét vé cach:

Chiétng nhan tinh trang séng tai chd
Xem lich st thanh todn

Thiét 1ap va thay doi tién guri truc tiép
Xem tai liéu thué

Yéu cau xac minh viéc lam

Néu quy vi cd thac mac hodc van dé vdi esp
hoac bang cham céng, hay goi cho B6 Phan Trg

Gilip cUa ESP theo sb:
(866) 376-7066, bAm phim sb 7

H H BN IaEemes 18
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