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CONG DICH VU DIEN TU CUA NHA
CUNG CAP (ESP)

ELECTRONIC SERVICE PORTAL (ESP)

THIET LAP VA BDANH GIA TAI
CHINH (ESP)
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 QUY V| COTHE LAM Gl TREN £SP?

= Lam Thua Tuc Ra/Vao = Yéu Cau Nghi Phép vi bénh
= NOp Bang Cham Coéng = GUiTién Truc Tiép

= Ching Nhan Song Chung = Cap nhat thong tin lién lac

= Ljch S Bang Luong cua Quy vi
= Xac Minh Viéc Lam Thué = Lién két dén cdc nguon luc
= Xem xét ho sa thué " Doc thong bao ve ESP
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PUBLIC AUTHORITY
SANTA CLARA COUNTY

TRONG KHOA HOC NAY:

= Khi két thuc khoa hoc
nay, quy vi s€ biet cach: R

IN-HOME SUPPORTIVE SERVICES
ELECTRONIC SERVICES PORTAL

0 Cb(mg nhan trang thai
Song Chung

Login to Your Account Registration
. 2 2
O Xe m | |1C h S u b an g | ugn g it Register for the IHSS Website to:
User Name is case sensitive « View your timesheet and payment statuses

o Thlét |é p Vé thay d—él + Enter and submit timesheets

+ No longer mail paper timesheets

k h @) é N g C” t | é N tr UC L memrenbes . Request additional imesheets

Password « Enroll in direct deposit

7
I\
t I e p Password is case sensitive

« Claim sick leave

o Xem tailiéu thué N

N /\\ V4 . « N
O Ye u Ca u Xa C m I n h VI e C Forgot User Name or Password? Registration FAQs [PDF’E
\
am
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e Public Authority Services
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PUBLIC AUTHORITY

TRANG CHU

s

- 1 P DT Dl
— ELECTROMIC SERVICES PORTAL woelcoems P A
& Aseaant inberrmasen | | BB Mistsass Castes ariaed Un | [ Lanet |

Homa
RECIPMENTS LINKS AND REMINOERS
Recipient Name Satin P Syt @

O — @

Recipient Name

= Sau khi quy vi ddng nhap vao tai khodn ctia minh, quy vi s& thay
trang chu

= Trong khda hoc nay, ching ta s& xem phan dugc biéu thi bdi m{i
tén do
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CHU'NG NHAN SONG CHUNG

= Néu quy vi song clung ngudi tiéu thu, quy vi la Nha Cung Cap Song
Chung va khdéng can lam thu tuc ra vao hang ngay

o Hoan thanh biéu mau SOC 2298 (gtti tra biéu mau cho vén phong
IHSS quan) hodc st dung ESP dé chirng nhan quy vi song clng
nguoi tiéu thu

o Néu quy Vi khong chu’ng nhan trang thai Song Chung, quy Vi S€
duoc hoi néu quy vi c6 sdng cung ngudi tiéu thu khi bat dau moi
giai doan cham cong

PUBLIC AUTHORITY

= Pé biét thém thdng tin, vui long truy cp S& Dich Vu X3 HOi
California
cdss.ca.gov/inforesources/ihss/live-in-provider-self-certification

= Néu quy vi khdng sdng cung ngudi tiéu thu, vui long bd qua cac
huwdng dan sau
o BO qua trang #77 hoac 3:58 trong video

© Sourcewise. All Rights Reserved. H E N ERE
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T CHUNG NHAN SéNG CHUNG

W s
- - In-Home Supportive Services

ELECTRONIC SERVICES PORTAL

1

Financial a Resources

Home Payments

2 :> Live-In Provider Q:> Live-In Certification

Cancel Live-In Certification

-

Direct Deposit »

Taxes 3

TIMESHEET ENTRY

Employment/Wage Verification

= P& chirng nhan trang thai sdng chung cla quy vi, hdy tim muc
“Tai Chinh” (1 Financial), roi nhap vao “Ngudi Cung Cap Song
Chung” (2 Live-In Provider) va chon “Ching nhan sdng Chung”
(3 Live-In Certification)

© Sourcewise. All Rights Reserved. H E Il INEEeE
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CHU'NG NHAN SONG CHUNG

PUBLIC AUTHORITY

Time Entry ~ Financial

Live-in Provider Self-Certification

CDSS Live-In Provider Self-Certification Informat

Certification, go to the Cancel Live-In Provider Self

Public Authority Services

Resources

In completing this self-certification, a provider Iwmq W nh a recipient they provide services for will have their IHSS and/or WPCS wages excluded from personal income taxes. To get more information visit

. If you have already certified as a live-in provider for a recipient, the recipient’s name will not be listed below. If you need to cancel your Live-In Self-

Select Recipient

_g—

R

Sedect Recipieni

l Cancel

= Dudiphan “Chon Ngudi Tiéu Dung” (Select Recipient), nhap vao 6
trong vai mai tén tha xudng

= Khi dé quy vi s& nhin thay moi Nguoi Tiéu Dung quy vi duac lién két
dén va du diéu kién tu chirng nhan trang thai song chung cla quy vi

= Tim Ngudi Tiéu Dung quy vi dinh chirng nhan trang thai song chung
va nhap vao tén cla ho

© Sourcewise. All Rights Reserved. H E N HEAE




Public AUThon’ry Servuces

Sedect Recipient

Electronic Signature

P& IHSS |, undar penalties of periury, declare thal | am & provider recalving payments urder the IHSS andior WPLS programs | m | provide to tha mdciph mad abigve wh ; na i 1hi
A fhoaTsn

E e rRCalving payme artler HS5S andice WPLS programs for cang | provide o the recipient namaed above who lives with me in the
. e 3
Sign and Huhml‘l) u_':"1r":ﬂ',|

= Khi quy vi chon Ngudi Tiéu Dung quy vi mudn chirng
nhan, xem xét thong tin dudi phan “Ch Ky Dién T&”
(Electronic Signature) roi nhap vao 6 vudng

= Khidd 6 s& cé dau kiém

= Khidd 6 s8 cd dau kiém (Sign and Submit)

© Sourcewise. All Rights Reserved. HE ER EEE 7
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Supportive

Services [ B by Sourcewise

PUBLIC AUTHORITY

CHUNG NHAN SONG CHUNG

X

Your Live-In Provider Self-Certification has been
submitted. A confirmation email will be sent once

processing is complete.

= Cong théng tin ESP s& hién thj thdng bdo rang quy vi d3 gl
yéu cau Song Chung, va mot khi yéu cau duagc xtr ly va chap
thuan, quy vi s& nhan email
o Sau khi duoc xr Iy va chap thuan, quy vi s& nhan dugc email
xac nhan
= Nhap vao “OK”

© Sourcewise. All Rights Reserved. H E N HEAE
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PUBLIC AUTHORITY

CHUNG NHAN SONG CHUNG (HUY BO)

M s
- - In-Home Supportive Services

ELECTRONIC SERVICES PORTAL

Financial = Resources «

Home Payments » 3
A~ =>Live-ln Provider 0:>Live-ln Certification

Direct Deposit » Cancel Live-In Certification

Taxes »

TIMESHEET ENTRY
Employment/Wage Verification

= Néu quy vi mudn hay Chirng Nhan Sdng Chung, quy vi cling cé thé glri yéu cau
trén ESP bat ky luc nao

= P& chirng nhan trang thai séng chung, & trén dau, tim phan “Tai chinh”
(1 Financial), roi nhap vao “Ngudi Cung Cap Sdng Chung ” (2 Live-In Provider) va
chon “Hay Chirng Nhan Sdng Chung” (3 Cancel Live-In Certification)

© Sourcewise. All Rights Reserved. HE ER H A E 9



Public Authority Services
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PUBLIC AUTHORITY

SANTA CLARA COUNT

CHUNG NHAN SONG CHUNG (HUY BO)

Cancel Live-In Provider Self-Certification Setset Reciplen

R
0012345 =

In completing this self-cedification cancellation, a provider no longer living with a recipient they provide services

for will have personal income taxes deducted from their IHSS andfor WPCS wanes. To get mara infarmatio

Electranic Signature

tion ET you have not certified as a live-in provide recipient,

ow. [f you need lo cerlify as a live-in provider, go
Piease electronically sign and submit your Live-In Provider Sefl-Certification cancefiation

Select Reciplent By marlang the checkbox and submitiing, you are confirming that the wages you receive for providing HSS

@- 0012345

John Smith - 0123456

andior WPCS services 1o the recipient named above will no longer be excluded from your federal and state personal income taxes

'_‘E I, PAIHSS | deciare Ihal | no lenger live with the recipient named above and would like to remove the existing

Sell-Certification for the exclusion of my IHSS/WPCS wages from federal and state personal income {axes

' Sign and Submit ' r:an-:eﬂ
| —

Cancel

= Khi quy vi chon Ngudi Tiéu Dung quy vi mudn hay ching nhan, hay xem
xét thong tin dudi phan “Chit ky dién t&” (Electronic Signature) roi nhap
vao 0 vuong

= Khido 6 s8 céd dau kiém

= Bay gid quy vi cd thé nhap vao "Ky va GUi“ (Sign and Submit)

= Quy vis® duoc théng bdo rang yéu cau cla quy vi d3 duoc x&r Iy qua email

© Sourcewise. All Rights Reserved. HE ER HEEE 10
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PUBLIC AUTHORITY S 2 P/ U)
[ )
B s

- In-Home Supportive Services
ELECTRONIC SERVICES PORTAL

Resources ~

» 1 Recent Payments

Live-In Provider » 2 Payment Search

Direct Deposit »3 Sick Leave Claim History

Taxes »

Employment/Wage Verification

= Pé xem lich s thanh todn, hay tim “Tai chinh” (Financial), sau do,
“Thanh Todn” (Payments), va nhap vao tuy chon bén dudi:
o Thanh Todn Gan DAy (7 Recent Payments): Danh cho cac yéu cau thanh
toan da duoc guli trong 74 ngay qua
o Tim Kiém Thanh Toan (2 Payment Search): Danh cho cac yéu cau thanh
toan cl hon

o Lich S& Yéu Cau Nghi Phép Om Pau (3 Sick Leave Claim History): Chi danh

cho lich st cac yéu cau va khodn thanh toan nghi phép dm dau
© Sourcewise. All Rights Reserved. HE ER HEEE 11
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PUBLIC AUTHORITY

LICH SU BANG LUONG: THANH TOAN GAN DAY (7)

Recent Payments

Thesa paymend reguests have besn submitied in tha last 14 days

Pay Period: 05/01/2025 - 05152025 Timesheet Number: 0123456789

Payment Type: IHSS

Pay Period; 05/01/2025 - 05152025 Sick Leave Claim Number; 0012345678

Paymenil T'|'p€‘ Sick Leave View P{t? ment Details

= Moi yéu cau thanh todn dugc gl trong 14 ngay qua s& hién thi nhanh
tai day

= Quy vicling cé thé xem cdc yéu cau thanh todn nay bang cach nhap vao
“Tim kiém thanh todn” (Payment Search)

= Nhap vao “Xem Chi Tiét Thanh Toan” dé xem chi tiét bang chdm coéng
(View Payment Details)

© Sourcewise. All Rights Reserved. HE ER HEEE 12
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PUBLIC AUTHORITY
SANTA CLARA COUNTY

LICH SU’ BANG LUONG. THAN

= Quy vj co thé xem trang thai cla bang
cham cong trong cac giai doan nay:
o “DaGui” (submitted)

o “Dang Cho Xem Xét Nguoi Tiéu Dung”
(Waiting Recipient Review)

o “Pang chothanh toan”
(Waiting for Payment)

o “DPa Gli Thanh Toan” (Payment
Deposited)

= Quy vico thé tai xudng bang cham codng
hodc phiéu luong khi & trang thai “Dang
cho thanh toan” (Waiting for payment).
H3y lam vay bang cach nhap vao cac nut
xanh duong trong “Téng Quan Thanh
dQadvistPayment-ueryviaw) m mams

H TOAN GAN DAY (7)

Paymant Overview

@!: Wading an@

Slatus Date: 0572072025

Recipient Name: Jane Doo

Reciplent ID: 1234567
Pay Period:; 050172025 - 05/1572025 Submit Date: 05/116°2025
Payment Type: IHSS Nl Amount: 527399

Claimed: 15(H) 00(M)

& Download Timesheet )‘.i,. Download Pay Stub

Payment Details

Warrant Number: Deposit Date:
Hours Submitted: 15(H) 00(M) Total Hours Pald: 15(H) 00{M)

Owertime Hours: 00(H) DO(M) Hours Not Paid: 00(H) DOM

Eamnings Statement

13




Public Authority Services
m | Bl by Sourcewise |l

LICH SU BANG LUONG: TIM KIEM
THANH TOAN (2)

PUBLIC AUTHORITY
SANTA CLARA COUNTY

Payment Search

= Quy vi cd thé tim cac yéu cau khodan
thanh toan trudc day tai day

Enter the first dav of a pav period or use
the calendar icon to select a date

MM/DDIYYYY

-. = Pé tim giai doan thanh todn quy vij
— mudn truy van, hdy chon ngay thanh
—_— T todn dau tién cla giai doan dd

11 12 13 14 15 16 1

o IHSS co hai giai doan thanh toan

15 19 20 21 |22 |

o T ngay 7 dén ngay 75

Date o Ngay 76 dén cudi thang

R — } 4/1/2025 |

o Nhap vao ngay, rdoi nhap “Tim Kiém”

(Search)

© Sourcewise. All Rights Reserved. HE ER EEE 14




Public Authority Services

Supportive

Services Bl PN by Sourcewise

PUBLIC AUTHORITY

SANTA CLARA COUNTY

LICH SU BANG LUONG: TIM KIEM
THANH TOAN (2)

Enter the first day of a pay period or use the calendar icon to select a date:

Date”

| 4/1/2025 =

Search results for pay period 4/1/2025 - 4/M15/2025 ;

= Quy vj cd thé xem thém chi
tiét vé ky tra luvong nay bang
cach chon “Xem chi tiét

Jane Doe

7)) . Recipient ID: 2539426 Timesheet Number: 0071223344
thanh toan” (View Payment
. Claimed: 13(H) 0D{M) Payment Type: IHSS
DetaI/S) Status: Payment Deposited Status Date: 04222025

View Payment Details

John Smith

Recipient 1D: 2539426 Sick Leave Claim Number: OOOQ1234567
Claimed: 16(H) 0O(M) Payment Type: Sick Leave
Status: Payment Deposited Status Date: 04/17/2025

View Payment Details

© Sourcewise. All Rights Reserved. HE ER HEEE 15
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PUBLIC AUTHORITY
SANTA CLARA COUNTY

LICH SU BANG LUONG: TIM KIEM
THANH TOAN (2)

e ||l = Trong phan “Thanh Todn Gan

e o Day” (Recent Payment) hodc

— “Tim Kiém Thanh Toan”

— (Payment Search), dudi phan

e “Téng Quan Thanh Toan”

R — (Payment Overview), quy Vi co
thé xem xét bang cham cong

Timesheet Details

duoc gli chi tiét bang cach
nhap vao mii tén xudng

Timesheet Number: 0011223457
Signature Method: Online

Provider Signed: 05/16/2025 Recipient Signed: 05/16/2025

Workweek 1

— - Quy Vi cling cé thé tai xudng
e . bang cham cong trén ca hai
tly chon tim kiém thanh toan

© Sourcewise. All Rights Reserved. HE ER HEEE 16



Public Authority Services
m | Bl by Sourcewise

LICH SU' BANG LUONG: LICH SU’ YEU CAU
NGHi PHEP OM BAU (3)

Pay Period

PUBLIC AUTHORITY
SANTA CLARA COUNTY

Pay Period

May 1, 2025 - May 15. 2025 -

Sick Leave Claim History

Jan 16, 2024 - Jan 31, 2024
Jane Doe

Select a Pay Perniod from the dropdown to view your

Sick Leave Claims for that Pay Period Jan 1, 2024 - Jan 15, 2024 Recipient ID: 0123456 Status: Processed

-

Sick Leave Claim Number: 00224455 Status Date: D5232025

Pay Period

May 1, 2025 - May 15, 2025 s Chakiete 0 oo

| view Sick Leave Claim Details I

= Quy vi co thé xem lich st cac khodn thanh toén nghi phép 6m dau dudi phan“Lich St Yéu Cau
Nghi Phép Om Dau” (Sick Leave Claim History)

= Nhap vao 6 tréng dudi phan “Giai Doan Thanh Toan” (Pay Period). Khi d6 quy vi s& thiy cac
giai doan thanh todn trudc day trong dé quy vi nhan tién thanh todn dm dau

Hours Paid: 02(H) (M}

Apr 1, 2025 - Apr 15, 2025

o  Timva nhip vao ky luong ma quy vi mudn xem lai
= Sau do quy vi s& thay mot ban tém tat khoan thanh todn 6m dau. D& xem tém tat chi tiét,
nhap vao phan “Xem Chi Tiét Yéu Cau Thanh Toan Nghi Phép Om Pau” (View Sick Leave
Claim Details)

o Quy vi khong thé tai xubng cac yéu cau thanh todn nghi phép ém dau
© Sourcewise. All Rights Reserved. HE ER HEEE 17
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GUI TIEN TRUC TIEP

= Nha cung cap khdng thé nhan luvong bang gidy.
Ngudi cung cap bat budc phai dung gli tién
truc tiép hodc thé thanh todn da nap dé nhan
khoan thanh toan cua ho
o Dé biét thém thdng tin, hay truy cap :
cdss.ca.gov/inforesources/ihss-
providers/resources/direct-deposit

Financial a

Payments 3

Live-In Provider v

Direct Deposit >

Taxes »

Employment/Wage Verification

= (C& hai cach dé ghi danh vao gli tién truc tiép
o Dién biéu mau SOC 829 va gti cho IHSS
o Thdéng qua ESP, quy vi c6 thé ghi danh va thay doéi gli tién truc tiép cua
minh
o Vao nut “Tai chinh” (Financial), sau d6 vao nUt “Gui tién truc tiép”
(Direct Deposit)
= Cac nha cung cap phai dang ky Gui tién truc tiép cho mdi Ngudi Tiéu
Dung ma ho lam viéc cho

© Sourcewise. All Rights Reserved. HE ER HEEE 18



Public Authority Services

Supportive

Services | Bl Pl by Sourcewise
F’.lJBLI(?AUTHORITY 2 | |/\\ |//\
[ ]
Financial a Resources «
Payments »
Live-In Provider ¥

(lg Direct Deposit > » Direct Deposit Enrollment

Direct Deposit Enroliment

Taxes History

Employment/Wage Verification

= Pé ghi danh vao gli tién truc tiép, tim kiém “Tai chinh”
(Financial) k& d6 “GUi tieén truc tiép” (Direct Deposit) va nhap
vao “Ghi Danh GUi Tién Truc Tiép” (Direct Deposit Enroliment)

= Sau dd quy vi s& duoc yéu cau hoan thanh xac minh mét 1an

© Sourcewise. All Rights Reserved. HE ER HEEE 19



Public Authority Services

Supportive

Services [ B by Sourcewise

PUBLIC AUTHORITY

GUI TIEN TRUC TIEP

Action Requires Verification Code

= Quy vi cd thé chon nhan
ma cua minh qua email,
tin nhan hoac cudc goi

To enroll in or change your direct deposil, we must

first send you a one-lime verification code.

If you salact "Email me,” the verification codea
will be sent to your email address.

If you select "Text me.” the verification code
will be sent to your cell phone number.

You may be charged a lext messaging fee

from your mobile service provider.

For more information please view our

SMS Tarms Of Servics(S and Privacy Policy (3.

If you select "Call me,” the veriication code

will be verbally provided to you in an automated
telephone call to your pnmary telephone number.
The verification codea will expire 10 minutes

after being senl. 50 ba

sure you have access to your email or phone,

= Khi quy vi chon tuy chon
xac minh cua minh, hay
nhap vao “GUi M3 Xac
Minh” (Send Verification
Code)

Select your verification option

-@- Email me al q""*@vah™""*
() Text me at ***-***-5056

(O call me at ***-***-5056

( Send Verification Code | K*ELEE RaquEEt]

© Sourcewise. All Rights Reserved. HE ER H A E 20
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GUI TIEN TRUC TIEP

i Enter Verificatlon Code

An asionss (| mdacales 8 reguened fieid

We sant a et messaos with vour verfication code 5 vour oall ohone number
Ploase enter the code below, The code explos afler 10 minutes. I you didn'l

TeCedve B cooe of if it expired, salact Resand Coda™ bo mecalve o now codo

Verification Code”

287067

P 2

@ [He'wr-u Codea L-Cﬂnre: Regueas! ']

#
1

= Khi quy vi nhan duoc m3 xac minh, hdy nhap vao 6 tréng va nhap
vao “Xac Minh” (Verify)
o M3 s& hét han sau 10 phut

= Né&u quy vi chuwa nhan dugc m3, quy vj cd thé yéu cau gl lai m3
bang cach nhip vao nut “Gi Lai M3” (Resend Code)

© Sourcewise. All Rights Reserved. HE ER HEEE 21
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PUBLIC AUTHORITY G O’l T| E N TR UC Tl E P

Direct Deposit Enroliment

2 To prevent fraudulent transactions this system captures and tracks system information about the users who add or make changes to their Direct Deposit accounts. If you de net want your
information to be recorded, please complete and mall the IHSS Provider Direct Deposit Enroliment'Change/Cancellation Form (S0C 829).

Flaase select ono of the optons balow 1o begn, Select NEW 1o enrcll in Direct Deposit, CHANGE 1o change your Direct Deposit Account, or CANCEL to stop receiving Direct Deposit. You will nood your Account Mumbs
and Routing Mumber to reguest a new of change an axisting Direct Deposit. Afer selecting & Direct Deposit Option, an authorization checkbo will be displayed. Seled the authorization chackbox 1o confinm your option

and select Mext o continee. To barn mong aboul Direct Doeposit, visit CHrac! Deapos A0 (PDF) L=

Select Your Direct Deposit Option
D NEW - Enrcll in Diract Dclm".-ll

C} CHANGE - Change Direct Deposit Account
.@. CANCEL - Cancal Direct Doposit
Authorization

L P THSS hareby swthorze the State Corroliess OFice: o Cinecily SeposH My

Ay WAEITHNES 30 my pesrnonad Buenk sooount
@ e

= Né&u quy vi bat dau lam viéc cho Ngudi Tiéu Dung mdi, quy vi s& can phai ghi
danh gli tién truc tiép. Nhap vao vong tron bén canh “Md&i” (New) va nhap vao
“Tiép Theo” (Next)

= Néu quy vi mudn doi sang tai khodn ngan hang khac, quy vi s& nhap vao vong
tron bén canh “Thay Doi” va nhip vao “Tiép Theo” (Next)

= Néu quy vi mudn hly gli tién truc tiép clia minh, quy vi s& nhap vao vong tron
bén canh “Hay” (Cancel), hop Uy quyén va nhap vao “Tiép Theo” (Next)

© Sourcewise. All Rights Reserved. HE ER HEEE 22
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GUI TIEN TRUC TIEP

Direct Deposit Recipient Selection

PUBLIC AUTHORITY

Select one or more Recipients for your direct deposit request

Your direct deposit request will only apply to the Recipient(s) you select
Select Recipients

. Jane Doe

[] John Smith

= Chon Ngudi Tiéu Dung quy vi mudn ghi danh, thay
d6i hodc hly gli tién truc tiép
o Néu quy vilam viéc cho nhieu hon moét Nguai Tiéu
Dung, qu{/,vi S€ can phai chgn mMoi Ngu’c‘ji Tiéu Dung
qguy vi muon thiét lap gui tién truc tiép

© Sourcewise. All Rights Reserved. H E N HEAE
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PUBLIC AUTHORITY

GUI TIEN TRUC TIEP

Direct Deposit Instructions L QUV Vi Sé Cén 56 dlﬂh
« Begin by selecting the Type of Account then enter your routing number and P4 . \ A N . o)
Ry g ATy bl tuyén (7) va so tai khoan

account number feund on your personal check. The Bank Name will dsplay

tased on the Rowing Number you anter , . . L
(2) trudce khi tiép tuc

« Entering an incorrect routing number or account number will cause your
Direct Deposit to ke rejectad,

« Tha rouling number is 9 digils long and starts with 0,1, 2 or 3 O qu VI S é Cé n 56 dl n h
« The account numbsar must be between 4 and 17 digits. . ° L °

PaS \ P \ o 2
« Do not use a deposit slip to provide this information because the numters can tu ye N va SO tal k h 0Oan

be different than your account and cause your Direct Deposit reqguest to be rejected , . X
truoc khi tiep tuc

« Il you nead halp finding your routing numbear and account number, pleese contact your bank.

« Your routing number and account number may be diflerent if you choose 10 use your savings

account for Direct Deposi ’ . 7 RN X
« Balow s an e:-:arnrjei-[ atchec!ii that shows where yoa can find this mfarmation, O Qu y VI CO th e tl m th a y
thong tin nay trén séc

Yo Nams Gheck N, 4444 trang hodc 13y thong tin
Pay to the Onder of \ n \ 2
tu ngan hang cua ban

Check Example:

11121456781 5765432109812 4444
outing Na Your Acct. No. Ck. No,

= Chon loai tai khoan ngan
Type of Account: héng, duai phém ”LOai Tai

'®' Cheacking - )
oslmgs Khoan” (Type of Account)

© Sourcewise. All Rights Reserved. HE ER HEEE 24
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In-Home

Supportive
Services |

PUBLIC AUTHORITY
SANTA CLARA COUNTY

Ty of Accowant:

(B) Crocung

Roditing Wurnibes

Enter Your Bank Information

Public Authority Services
m | Bl by Sourcewise

I TIEN TRUC TIEP

G

| 001122333

Aot Mumiber

I 0123456789

Ganfirm AcCoun] M

| 0123456789

Bana Name
Provider Bank

(Sign and Submit ’

© Sourcewise.

Click the Sign and Submit bution to electronically sign your
request and submit it for processing.

I, PA IHS5 agree to the terms above

Cancel Sutrrnit]

All Rights Reserved.

You will continue to receive paper checks by mail until your Direct Deposit
account has been established. Please note, it can take up to 30 calendar
days after the dale of your request to start Direct Deposit with your bank.
You will receive an email with more information.

Nhap s6 dinh tuyén va sb tai khoan

cda quy Vi

o Quy vi s& can nhap so tai khoan
hai lan

Khi quy vi dién so dinh tuyén va sb tai
khoan, “Tén Ngan Hang” (Bank Name)
cla quy vi sé xuat hién tu dong

X4c nhan théng tin trudc khi nhap vao
nut “Tiép Theo” (Next)

Xem xét thong tin, nhap vao 0 vuong dé
Xac nhan dieu khoan roi nhap “Ky tén
va gui” (Sign and Subm/t)

o Co thé mat toi da 30 ngay theo lich
sau yéu cau cla quy vi dé nhan
khoan tien gri tryc tlep Quy vi sé
tlep tuc nhan sec giay cho dén khi
thiét [ap gi tién truc tiép

H 25
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W-2 Forms

Select a Tax Year
Payments - 2024 .
ive- ' b
Live-In Provider 204
Direct Deposit n
2023
2022
Employment/Wage Verification
2021

= P& tim mau W-2 cla ban, hdy vao tab “Tai chinh” (Financial), sau d6
tim “Thué” (Taxes) va nhap vao “Mau W-2" (W-2 Forms)

= Quy vi s thady mau w-2 clia ndm gan day nhat
o D& xem mau W-2 cla nam trudc,nhip vao mii tén tha xudng dudi
phan “Chon Nam Thué” (Select a Tax Year) roi nhap vao nam quy vi
mudn xem xét

© Sourcewise. All Rights Reserved. HE ER HEEE 26



n-Home

: Public Authority Services
Supportive i
B Pl by Sourcewise

Services |

pd
PUBLIC AUTHORITY A
SANTA CLARA COUNTY | | l | E

Select a Tax Year

( & Download W-2 )
= .
JANE DOE (© Vieww-2
N~— _—
Recipient ID: 0112233

JACK SMITH © View W-2

Recipient ID: 0006789

= Né&u quy vj cd nhiéu hon mot Ngudi Tiéu Dung, chon Ngudi Tiéu Dung
quy vi mudn xem W-2 bang cach nhap vao “Xem W-2" (View W-2) &
bén phai tén cua ho

= Quy vj cd thé xem truc tiép W-2 clia minh truc tuyén hodc nhap vao
“Tai Xudng W-2" (Download W-2 ) dé lvu mdt ban sao trén thiét bj
cla minh

© Sourcewise. All Rights Reserved. HE ER HEEE 27
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"~ YEU CAU XAC MINH VIEC LAM
|:> Financial =

1 Verifi
Resources Employment/Wage Verification

Select the Request New Verification button to request a new Employment or
Wage Verification Letter. Verification forms you have requested previously
are displayed in Requested Verifications. Select the Download button to

Payments - i
- ' Request New Verification '
e —
Live-In Provider v i e
L - equested Verifications
- Employment And Wage
Direct Deposit > 8 Verncation

Status: Ready to download Request Date: 01/06/2025

Date Bange: 12/01/2024 - 01/06/2025
Taxes , é( ——
Download )
Employment/Wage Verification Employment Verification
Status: Ready to download Request Date: 12/31/2024

= Ngudi Cung Cip /HSS ¢ thé yéu cau xac minh viéc lam va lvong bong
truc tuyén

= Tim phan “Tai Chinh” (Financial ) va nhap vao “Xac minh viéc lam/luvong
bong” (Employment/wage verification)

= Trén trang tiép theo, quy vi cé thé yéu cau xdc minh mdi hodc tai xudng
yéu cau trudc day

© Sourcewise. All Rights Reserved. HE ER HEEE 28
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< Request Employment/Wage Verification

Select Employment Verification Letter to generate a
letter confirming your employment status
Select Employment Verification Letter and Wage
Verification to generate a letter confirming your
employment status including wage information
« Enter a Start Date and End Date

« Payments Issued to you in the Date range you
enter will be included with the Emplovment letter

Select Request Verification to submit your request
Select Cancel Request to return to the
Employment/Wage Verification screen

Select Your Verification type
{Ej‘ Employment Verification Letter

,@,‘ Employment Verification Letter and Wage Verification

[Cancel Request)

© Sourcewise. All Rights Reserved. H E N

YEU CAU XAC MINH VIEC LAM

= Néu quy vi can 1a thu dé xac
nhan trang thai viéc lam cua
minh, nhap vao hinh trong bén

trai ”Thu’ Xac Minh Viéc Lam”

(Employment Verification
letter)

= Néu quy vi can 1a thu dé xac
nhan trang thai viéc lam cua
minh cung thong tin lwvong bong,
nhap vao vong trong bén trai

phan “Xac Minh Viéc Lam va Xac
\Mlﬂh Luong Bong”

(Employment Verification letter
and Wage Verification)
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Select Your Verification type

(O Employment Verification Letter

Select Your Verification type

y f
@ Employment Verification Letter Select Date Range:

(O Employment Verification Letter and Wage Verification [r=p> Start Date" End Date*

01/01/2025 | &Y | o01/30/2025 | &Y

L—
Request Verificalion) Cancel Request)

= Néu quy vi mudn mét 14 thu xac minh viéc lam, nhap
vao “Yéu Cau Xac Minh” (Request Verification)

(® Employment Verification Letter and Wage Verification

‘ Request Venf:callon) Cancel Request

= Néu quy vi mudn mot 13 thu xac minh viéc lam clung
xac minh luong bong, quy vi s& can phai nhap pham vi
ngay trudc khi nhap vao “Yéu Cau Xac Minh”
(Request Verification)

© Sourcewise. All Rights Reserved. HE ER HEEE 30
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X

We've received your Verification request. You will receive an
email or text message once your form is ready to download.

= Quy vijs& nhan mot tin nhan

thong bao cho email hoac tin
nhan dé tai xudng 14 thu khi thu
kha dung truc tiép trén ESP

o ESP s& hién thj “Pang

Employment/Wage Verification Chd"(Peno’/ng) cho dén khi thw
Request New Verilication u Khi quv Vi d-u)c.)’c théng béo r\éng né
Requested Verifications da san sang, ban cd thé tim thay
Verication o no trong muc "Xac Minh buoc
c Yéu Cau” (Requested
Verifications). Hay di dén muc xac
Employment Verification . A \ X \ ’
e R o Request Date: 123172024 minh ban can va nhap vao nut
‘@ "Tai xudbng” (Download)
© Sourcewise. All Rights Reserved. HE ER . | 31
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CHUC MUNG!

= Quy Vi gid d3 biét cach thiét 1ap va xem xét
thong tin tai chinh trén ESP. Gig quy vi co
thé:

o Chiltng Nhan Séng Chung

Lich S& Bang Luong

Xac Minh Viéc Lam Thué

Xem xét ho so thué

Y&u cau xac minh viéc lam

CONGRATS

O O O O

§ = Xem phan tlep theo “Bang chdm cong”
(Timesheet) dé tim hiéu cach ndp bang
cham cdng dé duoc thanh todn trén ESP

C{}ﬂ@?\m

Néu quy vi cd thac mac hodc van dé vdi esp
hodc bang chadm cong, hay goi cho B6 Phan
Tro Gilp cla ESP theo sb:

(866) 376-7066, bAm phim sb 7
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