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CONG DICH VU DIEN TU CUA
NHA CUNG CAP (ESP)

BANG CHAM CONG
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Public Authority Services
m | Bl by Sourcew isel®

PUBLIC AUTHORITY
SANTA CLARA COUNTY

QUY VI CO THE LAM GI TREN ESP?

= Quy vj cd thé lam gi trén ESP?
= Lam Thud Tuc Ra/Vao

= NOp Bang Cham Céng

" Lich S& Bang Luong

= Ching Nhan Sbng Chung

= Xac Minh Viéc Lam

= Xem xét ho so thué

© Sourcewise. All Rights Reserved. H E N ERE

Yéu Cau Nghi Phép vi
bénh

GUi Tién Truc Tiép

Cap nhat thong tin lién
lac cua Quy vi

Lién két dén cac ngudn
luc

Poc théong bao vé Esp



Public Authority Services

Supportive

Services | B Pl by SourcewiseB

PUBLIC AUTHORITY
SANTA CLAR {

RA COUNTY

TRONG KHOA HOC NAY:

= Khi két thuc khda hoc

nay, quy vi s& biét

cach:

o Bat dau va két thic

o Thong Tin Quan
Trong trong Bang
Cham Céng

o Nhap va gt bang
cham coéng

o GUi Yéu Cau Nghi Om

© Sourcewise. All Rights Reserved. H E N

L) ] IHSS

IN-HOME SUPPORTIVE SERVICES
D ELECTRONIC SERVICES PORTAL

Login to Your Account Registration

Register for the IHSS Website to:
User Name

User Name is case sensitive « View your timesheet and payment statuses

« Enter and submit timesheets

« No longer mail paper timesheets
L] emeciber e « Request additional timesheets

Password « Enroll in direct deposit
Password is case sensitive

« Claim sick leave

O show Password R

Registration FAQs (POF)&

Forgot User Name or Password?

" 2
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Public Authority Services

Supportive

Services [ B by Sourcewise
PUBLIC AUTHORITY P/
SANTA CLARA COUNTY TR Q N G C | | l |
I ss
- e Hidrre Suphirtee D vidin
- — ELECTROMIC AERVICES PORTAL wekooms PA!

g
RECIHEMTS LiNKS AND HEMWDE RS
Recipient Name i i Sapid @
Recipient Name B e s @

= Sau khi quy vi ddng nhap vao tai khodn clia minh, quy vi s& thay trang chu

= Trong khda hoc nay, ching ta s& xem xét chi tiét vé bang cham cdng va cdc
yéu cau thanh todn khac, cling nhu viéc xac nhan bat dau/két thuc cho
cac ca lam viéc

© Sourcewise. All Rights Reserved. HE ER H A E 3
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Supportive

Services .| - by Source\msel

PUBLIC AUTHORITY
SANTA CLARA COUNTY

BAT DAU VA KET THUC (EVV)

= Xac Minh Luot Ghé Tham Dién T& (Electronic Visit
Verification, EVV) la yéu cau cua lién bang. Dé biet thém —

thong tin vé luat ghé tham EvV: B st ten
cdss.ca.qgov/inforesources/cdss-programs/ihss/evvhelp

= Néu quy vi sbng cling vdi ngudi tiéu dung va d3 hoan
thanh ching nhan séng clng vdi ngudi tiéu dung, quy vi
cd thé chuyén dén phan "Théng Tin Quan Trong trong
Bang Cham CoOng” (Timesheet Essentials) O trang 12
o Né&u quy vi sbng cung vd&i ngudi tiéu dung nhung chua

glti chirng nhan sdng clng vdi ngudi tiéu dung , quy vi cd il
thé tim hudng dan trong Hop Phan 3 Thiét Lap va Xem
Xét Tai Chinh Recipient Name

= Néu quy vi khéng séng cung vdi ngudi tiéu dung , quy vi
can thuc hién xac nhan bat dau/két thuc vao nhitng
ngay quy vi lam viéc. Nhap vao "XAC NHAN BAT
PAU/KET THU” (CHECK-IN/OUT)

Recipient Name

© Sourcewise. All Rights Reserved. HE ER HEEE 4
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Supportive ‘ g
i BN BEEE by Sourcewise

PUBLIC AUTHORITY
SANTA CLARA COUNTY

., CHECK-IN/
out

Public Authority Services

BAT DAU VA KET THUC (EVV)

Home I
>

ESP (trang web)

IHSS
=AY

Mobile
App

EVV (Ungdungdido

© Sourcewise.

ng)

Quy Vi cé thé xac nhan bat dau va két thuc trén Cong Thong Tin
Nhan Vién Tu Thao Tac (Employee Self-Service Portal, ESP)
hodc bang Ung dung Xac Minh Luot Ghé Tham Dién T
(Electronic Visit Verification, EVV)

o Trén ESP, nhip vao nut “Xac nhan bat dau/két thuc” (Check-in/out)

o Doivdi tng dung EVV, quy vi cé thé tai xubng “Ung dung di déng
IHSS EVV ” trén thiét bj di dong clia minh (/HSS EVV Mobile App)

Quy vi chi can xac nhan bat dau/két thuc mét I1an trong ngay
moi ngudi tiéu dung
o Khiquy vi b3t dau cdng viéc dau tién trong ngay, nhip vao "Xac Nhan
Bat Dau” (Check-In)
o Khi quy vi hoan thanh céng viéc cudi cling trong ngay, nhap vao “Xac
Nhan Két Thac” (Check-Out)

Chirc ndng xac nhan bat dau/két thdc trén &ng dung EVV hodc
ESP s& yéu cau cho phép truy cap vi tri

o Vitridialy cia quy vi sé chi dugc theo doi khi quy vi thuc hién xac
nhan bat dau va két thic

All Rights Reserved. HE ER HEEE 5



Supportive

Services . Bl by Sourcewise |l

PUBLIC AUTHORITY
SANTA CLARA COUNTY

Public Authority Services

ESP (trang web)

| .
Check-In/Out I

A This app requires the location services
to be turned on in order to check in/out.

Please select one of the options below to begin.
+ Select Check-In if you need to check-in for

a Recipient you are working for today.
+ Select Check-Out if you need to check-out I:>
for a Recipient you worked for today.

+ You will select your Recipient on the next
screen.

+ You can enter or modify the check-in or
check; rior date on the

Check-
Out

|
() Use your location? | etimesheets.ihss.ca.gov/ch
|

www.etimesheets.ihss.ca.gov X
wants to
® Know your location

Allow while visiting the site
Allow this time

Never allow

B s

Welcomel
Provider A

© Sourcewise. All Rights Reserved.

EVV (Ung dung di déng)

Enable Your Location

¢

This app requires the location
services to be enabled in order

to check infout.

BAT DAU VA KET THUC (EVV)

Néu quy vi chua thuc hién cho phép truy
cdp vi tri trudc d6, quy vi s& can cap quyén
truy cap bang cach nhap vao "Bat"
(Enable) hoac "Cho phép khi truy cap trang
web” (Allow while visiting the site) tuy
thudc vao thiét bi quy vi dang s dung

Néu quy vi chon khdng cho phép theo dbi
vi tri va chon “Khong bao gio cho phép”
(Never allow) hoac "Khéng Phai Bay Gi”
(Not Now), quy vi s& duoc chuyén dén
trang trudc do
o Quy vi s& khdng thé thuc hién xac nhan bat
dau/két thdc néu quy vi khong cho phép
truy cap vi tri
o Quy vj co thé s dung dién thoai co dinh
cla nguditiéu dung dé cham cong thong
qua Hé thdng chdm cong qua dién thoai



-Home

Public Authority Services

Supportive

Services Bl Pl by Sourcewise _ -
, ~ s x
XAC NHAN BAT DAU
ESP (trang web)
o Tuy thudc vao viéc quy vi dang si dung ESP hoac
=]
~ 4 = Xac dinh vi tri “Chon Nguoi tieu dung” (Select

Recipient) hodc “Chon ngudi tiéu dung dé dang ky
vao” (Select a Recipient to check-in), nhap vao
tén ngudi tiéu dung ma ban mudn dang ky vao

= Sau do, trong muc "Chon Vi Tri“ (Select Location)
hodc “Vij Ttri” (Location) quy vi cd thé chon:

o "Nha" (Home) néu dich vu dugc cung cap tai nha
cla nguoi tieu dung

o “Cobng ddng” (Community) néu dich vu dugc cung
cip & noi khdc trong cong dong
= Sau dd nhap “Xac Nhan Bat Dau” (Check-In)

© Sourcewise. All Rights Reserved. HE ER HEEE 7




In-Home

e | Public Authority Services
Ceicae] BN BB by Sourcewiscl

e X AC N H AN B /&T -D/& U

ESP (trang web) EVV (Ungdungdi dong)

X
Are you sure you want to check in for the below Recipient?

Jane Doe

Recipient ID: 0234567

Are you sure you want

Program: IHSS I o check-in for the

Location: Home below Recipient?

e B
@
\ v/

= Recipient C

Recipient 1D DOD000000
Program: IHSS

Location: Community

= Xem lai thdng tin dé dam bdo théng tin chinh xac
= Nhipvao "C&" (Yes) dé hoan tit qud trinh dang ky

= O man hinh tiép theo, quy vi s& thdy mdt thong bdo xac nhan rang quy trinh

xac nhan két thiuc d3 hoan tat
© Sourcewise. All Rights Reserved. H E N HEAE



In-Home

— Public Authority Services
Ceicae] BN BB by Sourcewiscl

e X AC N H AN B /&T -D/& U

ESP (trang web) EVV (Ungdungdi déng)

Check-In Confirmation - —
) Success!

@ You have successfully checked in for the Recipient below.

bamyg

Jane Doe

Recipient ID: 0234567 Recipient C

R apaoet 1D MCDIG
Program: IHSS > E——

Hoars worbed M 0w

Location: Home

‘ Check-In Another Recipient
;

L omc L )

= Né&u quy vi can xac nhan bat dau cho mot ngudi tiéu dung khdac, nhap
vao "Xac Nhan Bat Dau vdi Ngudi tiéu dung Khac" (Check-In Another
Recipient) va thuc hién lai cac budc

= Néu quy vi hoan thanh, quy vi c6 thé nhip “Quay Lai Trang Chu” (Back
to Home) hodc dang xuat

© Sourcewise. All Rights Reserved. HE ER HEEE 9



Public Authority Services
m | Bl by Sourcewise

XAC NHAN KET THUC

ESP (trang web) EVV (Ung dung di déng)

PUBLIC AUTHORITY
SANTA CLARA COUNTY

Check-In/Out
B mss
A This app requires the location services
to be turned on in order to check in/out. Welcomel

Provider A

Please select one of the options below to begin.
« Select Check-In if you need to check-in for Selwct an action you want 1o take
a Recipient you are working for today.

¢ Select Check-Out if you need to check-out

for a Recipient you worked for today.

* You will select your Recipient on the next
screen.

* You can enter or modify the check-in or
check-out time for a prior date on the

S

= Khi quy vi hoan thanh cdng viéc cudi cung trong ngay, quy vi cd
thé xac nhan két thic trén &ng dung ESP hodc EVV

=N
()

= Nhap vao nut “Xdc Nhan Két Thuc” (Check-Out)

© Sourcewise. All Rights Reserved. H E N HEAE
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Supportive ‘ g
S icss BN WEEE by Sourcewiscll

PUBLIC AUTHORITY
SANTA CLARA COUNTY

XAC NHAN KET THUC

& Check-Out

Tuy thudc vao viéc quy vi dang

Bss st dung ESP hoac EVV ...
Check-Out

Select the Recipient you worked for today. If you provide services
for both tha IHSS and WPCS Programs, you can solect the Program
Type after selocting your recipiont. Then seloct the Location where
you are checking out. Entering your hours worked here is optional

You can enter of updale your hours worked on the Timesheet

Entry screen prior to submitting your timesheet. Finally, select

Select a Reciplent to check-out

Check-Out 1o comolete vour Check-Out for this Recipient

= Tim nguoitiéu dung ma quy
vi mudn xac nhan két thuc

Select Recipient

John Smith 0223344

PN trong muc “Chon Nguai tiéu

Select Location

- dung”(Select Recipient) hoac
O Commniy .
o o “Chon Nguoi tiéu dung dé

0]

Check-Out

Xac Nhan Két Thuc” (Select a
Recipient to Check-out)

ESP (trang web) EVV (Ungdungdi dong)

© Sourcewise. All Rights Reserved. HE ER HEEE 11



In-Home

Publlc Authority Services
Bl by Sourcewise

XAC NHAN KET THUC

Supportive
Services

PUBLIC AUTHORITY
SANTA CLARA COUNTY

= Sau dd, chon “Dia diém” (Location) hoac “Chon
O % Pia Diém” (Select Location) dé xac nhan két
o s
Hours Worked thuc
Bla o "Nha" (Home) néu dich vu cudi cung duoc
G- cung cap tai nha cta ngudi tiéu dung
£SP (trang web) o "Cobng bong" (Community) néu dich vu cudi
cung duoc cung cap tai noi khac trong cong
- dong
BEERIE - = Trong muc “S6 Gio Ba Lam Viéc” (Hours
- <<::|:| Worked), hodc “Nhap sb gid lam viéc” (Input
S — hours worked), nhap tong so gio va phut quy vi
da lam viéc trong ca ngay

EVV (Ung dung di déng) = Sau do nhap vao “Két Thuc” (Check-Out)

© Sourcewise. All Rights Reserved. HE ER HEEE 12



In-Home

— | Public Authority Services
uspgr?/ié\éi- . Bl by Sourcewise |l

o e X A C N I_l A N K ET TH L/J C

ESP (trang web) EVV (Ungdungdi d6ng)

% B mss
Are you sure you want to check Check-Out
out for the below Recipient?

Jane Doe

Recipient ID: 0234567
Program: IHSS

Hours Worked: 03(H) 35(M)
Location: Community

= Xem lai thong tin dé dam bao thong tin chinh xac
= Nhap vao "C4" (Yes) dé hoan tat qua trinh dang ky

= O man hinh tiép theo, quy vi s& thdy mot thdng bao xac nhan rang
quy trinh xac nhan két thuc da hoan tat

© Sourcewise. All Rights Reserved. H E N HEAE
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In-Home

Public Authority Services

Supportive

Services Bl PN by Sourcewise

XAC NHAN KET THUC

EVV (Ung dung di dong)

-

B-uss
) Success!

PUBLIC AUTHORITY
SANTA CLARA COUNTY

ESP (trang web)

Check-Out Confirmation

@ You have successtully checked out for the Reciplent below.

Jane Doe
Reciplent 10: 1 0234567
Program: INSS
Hours Worked: 03(H) 35(M)
Location: Community

l Back to Home l

Check-Out Another Recip ent

ssfully checked out

for the following Recipient
Recipient C
Recipient ID: 0000000
Program: IHSS

Hours worked: 04h 10m
Location: Home

= Né&u quy vi can nhan két thdc cho mot ngudi tiéu dung khdc, nhap
vao "Xac Nhan Két Thuc vdi Ngudi tiéu dung Khac" (check-out
Another Recipient) Va thuc hién lai cac buoc

* Neéu quy vi hoan thanh, quy vi cé thé nhap “Quay Lai Trang Chu”

(Back to Home) hoac déng Xuat

© Sourcewise. All Rights Reserved. H E N
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PUBLIC AUTHORITY

~ THONG TIN QUAN TRONG TRONG BANG
CHAM CONG (TE)

Department of Social Services

CDSS

= Trudc khi hoan thanh bang cham céng, quy vi can nam rd mot
sb diéu co ban quan trong sau:
o K&t ndi vdi trvdng hop cla ngudi tiéu dung
o Gid lam viéc hang thang/hang tuan
o Chia sé chi phi
o Lam thém gio
o Thoigian di chuyén

o Hanh vivi pham

© Sourcewise. All Rights Reserved. H E N H A=



Public Authority Services

Supportive

Services Bl PN by Sourcewise

PUBLIC AUTHORITY

SANTA CLARA COUNTY

= Quy vj phaikét ndi véi ngudi tiéu dung trudce
khi cd thé dién vao bang cham cong

= Pé duoc két ndi, nguoi tiéu dung cd thé thué
quy Vi tu tai khoan ESP cla ho hoac phai nop
mau SOC 426A cho IHSS
o Mau SOC 426A co tai:

o Lén mang : cdss.ca.gov/Portals/9/Additional-
Resources/Forms-and-Brochures/2020/Q-
T/SOC426A.pdf?ver=2023-05-31-160433-487

o Nguoi tiéu dung goi cho /HSS hoac nhan vién xa
hoi clia ho dé yéu cau glri mau don qua dudng
buu dién

a Lay mau tai van phong /HSS

© Sourcewise. All Rights Reserved. H E N HEAE

TE: KET NOI VOI NGUOI TIEU DUNG

Califoria Health & Human Services Agency California Department of Social Services

IN-HOME SUPPORTIVE SERVICES (IHSS) PROGRAM
RECIPIENT DESIGNATION OF PROVIDER

INSTRUCTIONS:
+ Use black or biue ink. Print information clearly.

* You (or your authorized representative) must complete PART A of this form to let the county know
who you have chosen to provide your authorized services

+ If you have multiple providers, you must fill out a separate form for each person who will be
providing authorized services for you

+ You must sign the acknowledgment in PART C of this form.

+ Please return this completed and signed form to the county. The county will keep the original form
and give you a copy.

PART A. RECIPIENT DESIGNATION OF PROVIDER
1. Recipient's Name:
2. County IHSS Case #:
3. Provider's Name:
4. Provider's Address:
City, State, ZIP Code:
. Provider's Telephone Number:
. Provider's Date of Birth

5
6
7. Provider's Social Security #*:
8

. Provider's Gender (check 0 Male O Female

box):
. . O Parent O Child O Spouse/Domestic Partner
9. Provider's Relationship to O Conservator O Guardian
Recipient (if any): oneerva ajea
0 Other __

10.Provider's Start Date:

*NOTE: The collection of the Social Security Number is required by the Immigration Reform and
Control Act of 1986, Public Law 99-603 (8 USC 1324a), for the purposes of verifying the individual's
identity and authorization to work in the United States.

| choose the person listed above to be my IHSS provider. This person will provide some or all of the
services authorized by the county.

SOC 426A(1/16) Page 10f 3

16
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PUBLIC AUTHORITY N

T TEGIO LAM VIEC HANG TUAN/HANG THANG

= Sau khi két ndi v&i ngudi tiéu dung , quy vi s& nhan
duoc biéu mau SOC 22771 Théng Bdo clia Nha Cung
Cap Dich Vu thudc Chuong Trinh Dich Vu HO Tro Tai
Nha vé S6 Gid va Dich Vu Dugc Cho Phép va S6 Gid
Toi Da Hang Tuan cho Ngudi tiéu dung

= Biéu M3u SOC 2271 s& cho quy vij biét:

o Nguditiéu dung cua quy vi cé Chia Sé Chi Phi hay
khéng (Share-of-Cost)

o SO git ngudi tiéu dung cla quy vi duvgc cho phép moi

thang la bao nhiéu

o Sb gioy tdi da hang tuan la bao nhiéu
a SO gio hang tuan 13 s6 gio hang thang chia cho 4
o Tuan lam viéc bat dau IUc 0:00 séng Chu Nhat va

két thuc IUc 17:59 t6i Th Bay tuan sau)

o Nhitng cdng viéc ma ho duoc phép thué nha cung cap
dich vu dé lam

© Sourcewise. All Rights Reserved. H E N HEAE

California Health & Human Services Agency Califomia Department of Social Services

IN-HOME SUPPORTIVE SERVICES (IHSS) PROGRAM
PROVIDER NOTIFICATION OF RECIPIENT AUTHORIZED HOURS AND
SERVICES AND MAXIMUM WEEKLY HOURS

Notification Date:
Provider Number:

You are receiving this notice because you are a provider of IHSS for

This notification is to inform you of your recipient's monthly authorized hours, of the services
you are allowed to perform for your recipient, and of your recipient's potential Share of Cost
liability.

ur recipient has a Share of Cost: 0 Yes O No
f Cost see page 2)

Your recipient's monthly authorized hours are

Your recipient's maximum weekly hours are his/her monthly authorized hours divided by
40 I

(which have been marked with an X), along with a brief description of the types of work that
may be performed as part of each service. You will only be paid for providing the authorized
services that have been marked.

Your recipient is respensible for creating a work schedule with you te accommodate his or

her maximum weekly hours and monthly authorized hours. Please note, if your recipient has
more than one provider, you may be limited in the amount of the services you provide as your
recipient may schedule other providers for these services. The total hours worked by all the
providers cannot be more than the recipient's maximum weekly hours and authorized monthly
hours. You will not be paid by the IHSS program for any hours that exceed your recipient's
authorized monthly hours.

If you are working for more than one recipient, you will be able to work up to 66 hours
per week. You are responsible for informing each of your recipients of the hours you will

be available to work for him/her, taking into account hours you may be working for other
recipients to make sure you do not exceed the 66 hours per week. If you work more than your
recipient's authorized weekly hours without your recipient receiving county approval, you may
incur a violation. However, your recipient may adjust the weekly authorized hours in specific
circumstances without county approval.

If you are the only provider for your recipient, you will be able to work up to your recipient's
maximum weekly hours and monthly hours.

17
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Supportive i
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PUBLIC AUTHORITY
SANTA CLARA CO N 4

TE: CHIA SE CHI PHI

. \ This notification is to inform you of your recipient’s monthly authorized hours, of the services
a g I ? you are allowed to perform for your recipient, and of your recipient's potential Share of Cost

Chia sé chi phi IHSS s
N T recipient has a Share of Cost: 0 Yes O No
E N,gu'c‘ji tieu dung co thu nhap cao hon hau W
hét nhirng Nguwoi Tiéu DungThu Nhap An Sinh fenis | e b iy
BO Sung (Supplementary Security Income, SSI)/Medi-Cal c6 thé cd Chia Sé Chi
Phi (Share-of-Cost, SOC) cho cac dich vu /HSS
o Nguditiéu dung phai thanh todn mét sb tién nhat dinh moi thang trudc khi Medii-
Cal thanh toan cho cac dich vu nhu /HSS
=  Néu ngudi tiéu dung cla quy vi cé soc, ho cd trach nhiém thanh todn cho quy v
bat ky khodn soc nao duoc khau trir tir tién lwong cla quy Vi
o IHSS s& khong thay mat ngudi tiéu dung thanh todn bat ky khoan SOC nao phai tra
cho nha cung cap dich vu

= Lam sao dé biét ngudi tiéu dung cla quy vi cé nhan dich vu cé SOC?
o H&i nguoi tieu dung cuda quy vi xem ho cd SOC khong
Kiém tra biéu mau SOC 2271 sau khi két ndi dé xem ngudi tiéu dung cla quy vi cd SOC
hay khong

© Sourcewise. All Rights Reserved. HE ER EEE 18



Public Authority Services
Bl PEEE by Sourcewiscll

TE: CHIA SE CHI PHI

= SH tien soc cd thé thay doi theo mdi ky thanh todn, tuy thudc
vao viéc ngudi tiéu dung d3a thanh todn céc chi phiy té khac hay
chua va trudc khi bang cham cdng duoc xir ly

PUBLIC AUTHORITY
SANTA CLARA CO N 4

= Khi ngudi tiéu dung cd SOc, (cac) bang cham cdng dau tién do
quan x ly moéi thang cd thé duoc khau trir soc, lam gidm so tién
IHSS tra truc tiép cho nha cung cap dich vu

= Bat ky khodn soc nao duoc khiu trir tir tién luong cla nha cung
cap dich vu déu phai do ngudi tiéu dung truc tiép thanh toan cho
nha cung cap dich vu
o BAat ky khi nao c6 khodn khau trir SOC tUr tién lvong cla nha cung
cap dich vu, IHSS s& gl thu cho cad ngudi tiéu dung va nha cung
cap dich vu dé thdong bdo vé sb tién ma ngudi tiéu dung no nha
cung cap dich vy

© Sourcewise. All Rights Reserved. H E BN ERE



Publiﬁ: Authority Servicers

PUBLIC AUTHORITY
SANTA CLARA COUNTY

ourcewilise|

TE: CHIA SE CHI PHI

Mot sO vi du vé chi phi SOC la gi?

Nan
Nan
Nan

Nan

N toan C
N toan C
n toan k

N toan C

ho cac dich vu hodc hang hda y té khac
ho nha thudc
i tham kham tai van phong bac si

no nha cung cap /HSS

Pé biét thém théng tin vé SOC:

= Lién hé voivan phong /HSS Medi-Cal cla quan qguy vi hoac
van phong /HSS cua quan quy Vi

= Truy cap trang web
https.//www.cdss.ca.qgov/inforesources/ihss/fact-sheets

va va tim muc “Chia sé chi phi” (Share-of-Cost)

© Sourcewise. All Rights Reserved. HE ER EEE 20



) | Public Authority Services
uspgr?/ié\éi- . Bl by Sourcewise |l

PUBLIC AUTHORITY N A
SANTA CLARA GOUNTY ’ | !! | | |

= Khi quy vi lam viéc 40 gio mot tuan, bat ky sd gid nao ngoai sb gid
dé déu duac coi la lam thém gid trong tuan dé
o Bam bao Nguoi Tieu Dungdugc phép lam
thém gid bang cach kiém tra sb gid lam
viéc tdi da hang tuan trén biéu mau SOC 2277

= Khéng cd bang cham cdng riéng dé dién dbi vai lam thém gid.
Quy Vi s& nhap tat ca so gid lam viéc trong tuan dé cho tirng ngudi
tieu dung
o H3y nh& rang néu quy vi lam viéc cho nhiéu hon mdt ngudi tiéu
dung, quy vi chi cd thé lam viéc vdi tdng sd gid la 66 gid cho tat ca
nhirng nguoi tieu dung
2 Xem lai muc hanh vi vi pham dé tranh vi pham do khéng tuan thu quy
tac cla S& Dich Vu X3 Hoi California (California Department of
Social Services, CDSS)

© Sourcewise. All Rights Reserved. HE ER HEEE 21



Public Authority Services
Bl PEEE by Sourcewiscll

TE: THOI GIAN DI CHUYEN

Thai gian di chuyén la gi?

>

PUBLIC AUTHORITY
SANTA CLARA COUNTY

= Quy vjcd thé da diéu kién duoc thanh
todn cho thdi gian di chuyén, néu quy
vi cung cap dich vu cho nhiéu hon mét
nguoi tiéu dung trong cung ngay
o Néu du diéu kién, ban cd thé yéu cau tdi da bay gid thoi gian di lai moi tuan lam
viéc

= Thoigian di chuyén duoc tinh tir thoi gian quy vi can dé di chuyén truc tiép
ti nha cla ngudi tiéu dung hodc dia diém cung cap dich vu dén nha/dia
diém khac

=  PEé yéu cau thdi gian di chuyén, quy vi phai glti Thda Thuan vé Tuan Lam Viéc
& Thoi Gian Di Chuyén cia Nha Cung Cap Dich Vu Chuong Trinh Dich Vu HO
Tro Tai Nha (In-Home Supportive Services, IHSS) cho IHSS

o Thoigian di chuyén khéng nam trong so gio lam viéc thong thuang hay lam
thém gid. Quy vi cd thé yéu cau gid trén ESP, n\hép vao muc "Tai Chinh", sau do
tim muc "Nhap Thdi Gian" va nhip vao "Yéu Cau Gid Di Chuyén"
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Public Authority Services
B PEEm by Sourcewise

TE: HANH VI VI PHAM

Hanh vivi pham la gi?
= Pay la hanh dong chinh thirc do €DSS thuc hién khi mot sb quy tac
cla chuong trinh bi vi pham

PUBLIC AUTHORITY
SANTA CLARA COUNTY

= Nhiéu lan vi pham c6 thé dan dén dinh chi hodc cham dut

o Trén ESP, trudc khi glri bang cham cong, quy vi s& nhan dugc thdng béo
canh bdo néu bang cham céng cla quy vi co thé dan dén vi pham

M6t sb hanh vi vi pham thuong gap la gi?

= Lam thém gio khong duoc /HSS phé duyét

" Lam viéc vuot qua so gid theo tuan toi da cla ngudi tiéu dung nhén
dich vu hoac vuot qua so gio lam thém gio theo thang

" Lam viéc v&i tong s6 gid nhieu hon 66 gio trong mot tuan lam viéc khi
lam viéc cho nhiéu hon mot nguoi tiéu dung

= Y&y cau thdi gian di chuyén nhiéu hon 7 gio trong mot tuan lam viéc
© Sourcewise. All Rights Reserved. HE ER EEE 23



Public Authority Services
[ Bl by Sourcewise |l

TE: HANH VI VI PHAM

Piéu gi xay ra néu quy vi tiép tuc nhan dugc théng bao vi pham?

PUBLIC AUTHORITY
SANTA CLARA COUNTY

= Tuy theo s6 hanh vi vi pham quy vij thuc hién:

o Lan 7: Quy vi va ngudi tiéu dung s& nhan duoc thong bdo, nhung khéng cd
hau qua nao khac. Chung t6i khuyén nghi lién hé vdi van phong /HSS tai quan
cla quy vj dé tranh vi pham thém

o Lan 2: Quy vi cé thé hoan thanh khéa dao tao tv hudng dan mot 1an vé céc
quy tac vé hanh vi vi pham trong 74 ngay dé xéa vi pham
2 Khéa dao tao nay chi cé thé hoan thanh mot 1an. Dé hoan thanh khéa dao tao nay,

lién hé vai van phong IHSS tai quan cta quy vi dé biét thém théng tin

o Lan 3: Quy vi s& bi dinh chilam nha cung cip dich vu cta IHSS trong 90 ngay

o Lan 4: Khi nam két thuc, quy vi s& khong du diéu kién lam viéc véi tu cach 13
nha cung cp dich vu cla /HSS trong mdt nam

2 Khi mot ndm két thuc, quy vi s& can phai dang ky lai va hoan thanh tat ca cac yéu cau
cla nha cung cip mot lan nira dé tiép tuc lam viéc vdi tv cach 1a nha cung cap /HSS
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Public Authority Services
[ Bl by Sourcewise |l

TE: HANH VI VI PHAM

PUBLIC AUTHORITY
SANTA CLARA COUNTY

Néu tdi tin rang cd 16i va mudn tranh chap vi pham thi sao?

= Trong vong 70 ngay duong lich ké tir khi nhan duoc thong bdo vi pham,
hay lién hé vdi quan cla quy vi dé bat dau quy trinh x& Iy tranh chap

Vi pham cé duoc luu lai trong hd so cua tdi khdng?

= Vipham khong dugc lvu lai vinh vién
o Né&u quy vi khéng nhan duoc théng bao vi pham nao khac trong mot
nam, vi pham hién co sé khong con hiéu luc
= Cac vi pham s& duoc dat lai néu quy vi khdng du diéu kién tham gia
chuong trinh sau moét nam khong duoc tra lvong hoac khi quy vidang
ky lai chuong trinh sau khi vi pham bdn 1an
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~ NHAP BANG CHAM CONG

Time Entry - Financial - Resources -

RECIPIENTS

Recipient Name

Recipient Name e Pl

= Truy cip bang chdm coéng cla quy vi trén ESP bang cach:
o Nhap vao “Nhap thdi gian” (7 Time Entry), mot menu tha xudng s& xuat hién,
tim “Bang cham cong” (Timesheets) va chon “Nhap thoi gian” (Enter Time)
o Nhap vao ndt mau xanh “Nhap badng cham cong” (2 Timesheet Entry)
o Trong muc “nguadi tieu dung” (3 Recipients), hay tim tén nguoi tiéu dung ma
quy vi mudn nhap thdi gian va nhap vao mii tén mau xanh lam & bén phai

tén cua ho
© Sourcewise. All Rights Reserved. HE ER HEEE 26



Public Authority Services
m | Bl by Sourcewise

PUBLIC AUTHORITY
SANTA CLARA COUNTY

= Trudc khi quy vi dién thé cham
cong, hay kiém tra cic thong tin
sau:
o Tén cua nguai tieéu dung

o Ngay “Ky Thanh Toan-Hinh Thirc
Thanh Toan” (Pay Period -
Payment Type)

o Néu ky thanh todn khéng phai la
thdi gian quy vi mudn hoan
thanh, nhap vao mdi tén tha
xudng dé chon ky thanh toan cd
san ma quy vi cd thé hoan thanh

© Sourcewise. All Rights Reserved. H E N HEAE

NHAP BANG CHAM CONG

Jane Doe
Pay Pericd - P

Dec 16, 2024 - Dec 31, 2024 | 1... »

Timesheet Number: 0123456789
Status: Temw Entry n Progress
Status Date: 123172024
Avallable Hours for December: 146(H) O5(M)

Workweek 1

Workweek 2
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-Home

Public Authority Services

Supportive

Services Bl PN by Sourcewise

PUBLIC AUTHORITY
SANTA CLARA COUNTY

NHAP BANG CHAM CONG

e N = Bang cham cong cla quy
z 2 L vi sé khac nhau tuy thudc
::un:..y e Minutes E] D i !m - [ i ;]«N = ~ A / 2 I ~

] ] D.L_ngu_] nha cung cip dich vu &

Tuesday 19 Dec
Tuesdav

= o) "?D“{E‘] ) e e cung voi nguoi tiéu dung

N
Wednesday 20 D Wednesday 2 h k h
Hours  Minutes StrtTime  Starilocation  EndTime  EndLocation a O n

Hours Minutes
o [ o B I | e
o - Vel

Thursday 21 Dec Hours Mmutus Start Time Start Location me End Location

o™ o mlal ll_ll 1394 = Dobivdicicnha cung cap

Pridey 22 Dec EI m Start Time Start Location me End Location d !Ch Vu SCI’ d U ng Evv’ hé u

R e ——— hét thong tin s& duoc tu
[ [ e g dong ghi lai cho quy vi

Hours Minutes Previously Claimed Hours: 00(H) 00(M)

- Workweek Total: 00(H) 00(M) , . 7\, /\\ .
',j =] o Quy vivan can xem lai
revicusly Claimed Hours: 00(H) 00(M) Timeshest Total: 00(H) 00(M) . .

e Tt 8 800 thong tin va gui bang
e —— cham cong dé duoc
thanh toan

d cung Khong & cling
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Public Authority Services
m | Bl by Sourcewise

PUBLIC AUTHORITY
SANTA CLARA COUNTY

NHAP BANG CHAM CONG: THONG TIN CO BAN

H3y cung xem lai mdt s thdng tin
" Aug 1. 2025 - Aug 15, 2025 | H...+ I co ban trén bang cham céng cua quy

Vi
3 | Timesheet Number: 00123456 )
Stat T Et i }5 2 n \ ’ . ~ 4 n 2
s R 1. Otrén cung, quy vi s thay tén cla
Available Hours for August: 77(H) 51(M) ngu,b,l t| é U d U ng
Workweek 1 \ ’ \ s
r e 2. Muc "Ky Thanh Todn — Hinh Thirc
Workweek 2 o Thanh Toan" (Pay Period - Payment
Type) hién thj ky thanh todn quy vi
Workweek 3 v dang xem
pamama 3. IHSS s& tu dong chi dinh "M3 SH
Bang Cham CONg“ (Timesheet Number)
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— Public Authority Services
‘Srvices BN WEEE by Sourcewise
PUBLIC AUTHORITY

NHAP BANG CHAM CONG: THONG TIN CO BAN

JANE DOE A
Pay Period - Payment Type

Trang Thai" (Status) cho biét trang thai gli
cua ky thanh toan

Aug 1, 2025 - Aug 15, 2025 | IH... =

5. “Ngay Trang Thai” (Status Date) cho biét thoi

Timesheet Number: 00123456 gian cudi cung quy vi lvu bat ky muc nhap
4 ] status: Time Entry in Progress N30
5 | status Date: 07/26/2025
6] Available Hours for August: 77(H) 51(M) 6 1156 gld khé dung ChO [Théng]” (Avai/ab/e
Workweek 1 v hour\s. f(.)f [Month])xcho\quy \i! biét so gio
nguwoi tieu dung van con kha dung
Workweek 2 o o Né&u nhiéu nha cung cap dich vu lam
viéc cho cung mot ngudi tiéu dung , s
PR v gio kha dung cé thé khong chinh xdc cho
dén khi bdng chdm cdng cip nhat cla
Timesheet Total: 00(H) 00(M) tat cd cac nha cung cip dich vu duac

thanh toar

© Sourcewise. All Rights Reserved. HE ER HEEE 30




PUBLIC AUTHORITY
SANTA CLARA COUNTY

: | Public Authority Services
Shivicse Bl PEEE by Sourcewisel

NHAP BANG CHAM CONG: THONG TIN CO BAN

Sunday

Hours Worked: 05(H) 00(M)
Monday 28 Jul

Hours Worked: 00(H) 00(M)
Tuesday 29 Jul

Hours Worked: 00(H) 00(M)
Wednesday 30 Jul

Hours Worked: 00(H) 00(M)
Thursday 31 Jul

Hours Worked: 00(H) 00(M)

Friday 1 Aug

Hours Minutes

Saturday <:

Hours Minutes

(o1 ] [o0 ]

Previously Claimed Hours: 05(H) 00(M)

Workweek Total: 06(H) 00(M)

Save

© Sourcewise. All Rights Reserved.

7. M6i “Tuan Lam Viéc”
(Workweek) s& bat dau vao
Cha Nhat va két thdc vao Thi
Bay
= Ky thanh toan th& nhat cla thing
bat dau vao ngay 1 va két thdc vao
ngay 15

= Ky thanh toan th hai bat dau vao
ngay 16 va két thdc vao ngay cudi
cung cuda thang
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‘Srvices BN WEEE by Sourcewise
PUBLIC AUTHORITY

NHAP BANG CHAM CONG: THONG TIN CO BAN

| Loinhac:

= Kiém tra muc “S6 Gid D3 Yéu Cau Trudc Do”
(Previously Claimed Hours) cla quy Vi trong tuan

Sunday 27 Jul
Hours Worked: 05(H) 00(M)

Monday 28 Jul

oure Worked: 000 000 dau tién cla moi ky thanh todn, do sb gid nay sé
Tuesday 29 Ju duoc tinh 1a mdt phan cda tuan lam viéc hién tai
Hours Worked: 00(H) 00(M) P N
R = Néu ky thanh toan mai trung véi mot tuan lam
Hours Worked: 00(H) 00(M) viéc, quy vij s& thay tong sb gid cla ca hai ky
S —_thanh todn cho tuan lam viéc dé trong muc
T “Tong SO Gio trong Tuan Lam Viéc” (Workweek
Hours Minutes TO ta/)

o Vidu: Trong ky thanh toan th 2 cla thang
Saturday 2 Aug trdc; quy vi d3 yéu cau 5 gid trong tuan lam
Hours Minutes ViéC 3

[0 ] | [o0 ] o Thang tiép theo, trong tuan lam viéc 1, quy vj d3
Previously Claimed Hours: 05(H) 00(M) lam ViéC 1 gid

Workweek Total: 06(H) 00(M) o Tong sb gid trong tuan lam viéc cho tuan dé 1a 6
gio, nhung quy vi sé chi duogc trd 1 gio trong ky

thanh todn nay cho tuan lam viéc nay
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In-Home

Public Authority Services

Supportive

Services Bl by Sourcewise |l
~ NHAP BANG CHAM CONG: THONG TIN CO BAN
8. “Tong SH Gid trong Bang Cham Cong” JANE DOE
(Timesheet Total) cho biét tdng sb gid d3 Ay |
© NEO ﬂh\ép vao n}\'lt ”L}\J'U” ({Savez o CU{\@] . Timesheet Number: 00123456
mOi tuan lam viéc, néu khong tong so gio Status: Time Entry in Progress
sé khong duoc tinh trong muc “Téng SO 2‘3‘_‘:1"’3;9: 07ff’-f6’2225 .
Gid trong Bang Cham Cong”(Timesheet IR s
Total) Workumek 1
- , y ” . 5 Z A ) orKwee v
9. S dung nut “Gui Bang Cham Cong
(Submit Timesheet) khi quy vi da san Workweek 2 o
sang gui bang cham cong cho nguai tiéu
dung cua quy vi dé xem xét Workweek 3 v

Hay xem dinh dang nhdp cho nha cung cap
. 2, N "\ A e , . A Timesheet Total: 00(H) 00(M)
dich vu & cung va khdng & cung vOi ngudi tieu 8 fmesheet T >

dung trudc khi glri bang cham cong 9 g svomit Timesheet Jp)
33
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In-Home

Public Authority Services

Supportive i
S icss B by Sourcewise

PUBLIC AUTHORITY
SANTA CLARA COUNTY

JANE DOE

Pay Period - Payment Type

Dec 16 2025 - Dec 31, 2025 % l

Timesheet Number: 00123456

Status: Time Entry in Progress

Status Date: 07/26/2025

Available Hours for August: 77(H) 51(M)

>

Workweek 1

Monday 16 Dec

Hours Minutes
| 03 | | 30|
Tuesday 17 Dec

Hours Minutes
| 00 | | OO|

Previously Claimed Hours: 05(H) 00(M!
Total: 10(H) 00(M)

Timesheet Total: 16(H) 00(M)

Submit Timesheet

d cung

© Sourcewise.

All Rights Reserved.

NHAP BANG CHAM CONG: & CUNG VO
NGUOI TIEU DUNG

Pé xem lai thdng tin bang cham céng, hdy m& rong
tirng tuan lam viéc

Vi quy vi khéng s&r dung EVV:

= M& rdng tuan lam viéc dé xem ngay thang va bat
dau nhap thdi gian
= Nha cung cap dich vu & cung vdi ngudi tiéu dung s8&
chi can nhap sb gid va phdt lam viéc mbi ngay
o Nhap vao sd “00” bén dudi sb gid hodc phut,
x0a sO “0” va nhap thdi gian cla quy Vi
=  PEé luvu muc nhap hang ngay hodc hang tuan, hay
nhap vao nut “Luu” (Save) & cudi mdi tuan lam viéc
o Khdéng nhap vao “Gli Bdng Chdm Coéng”
(Submit Timesheet) néu quy vj s& lam viéc
trong phan con lai cta ky thanh todn
H E BN IaEeEeE 34



Publlc Authority Services
Bl by Sourcewise

NHAP BANG CHAM CONG: & CUNG VOI NGUOI
TIEU DUNG

X

PUBLIC AUTHORITY

Action Required

Did you live with Jane Doe between
Jun 16, 2025 and Jun 30, 20257

Live-in Providers are not required
to check-in and out.

= Néu quy vi chua glri Gidy Chirng Nhan O Cung, hodc
quy vi khéng & clung vdi ngudi tiéu dung , moi khi bat
dau mot ky thanh todn mdi, quy vj s& duoc hoi quy vi
cd & clung vdi ngudi tiéu dung trong sudt ky thanh
toan do hay khong
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NHAP BANG CHAM CONG: NHA CUNG CAP DICH VU KHONG
O CUNG VOI NGUOI TIEU DUNG

Minutes Start Time Start Location End Time End Location
A

2kl Sl ol salk o

Saturday 2 Aug

Hours Minutes Start Time Start Location End Time End Location

01 00 11:38 AM @©@ Home - 12:38AM @ Community w

= Nha cung cap dich vu khéng & cung vdi ngudi tiéu dung s& can nhap:

o S6 Gioy (Hours) o Dia Diém BAt Dau (Start

o SO6 Phut (Minutes) Location) )

o Thdoi Gian B3t BPau o Thoi Gian Két Thuc (End Time)

(Start Time) o Dia Diém Két Thuc End
Location)

= Néu quy vj st dung chirc ndng xac nhan bat dau va két thuc cda EVV,

thong tin s& duoc dién san cho quy Vi
© Sourcewise. All Rights Reserved. HE ER HEEE 36



Public Authority Services
Bl by Sourcewise

PUBLIC AUTHORITY
SANTA CLARA COUNTY

NHAP BANG CHAM CONG: NHA CUNG CAP DICH VU
KHONG O CUNG VOI NGUOI TIEU DUNG

e = Néu quy vi quén s dung EVV, EVV

l Aug 1,2025 - Aug 15,2025 | IH... ~

Timesheet Number: 00123456 khéng khé dung hoéc dé Xéy ra |6i khi
mepsisii ol st dung EVV, quy vi van co thé nhap

Available Hours for August: 77(H) 51(M)

o @ thong tin lam viéc cia minh trén ESP

g = Nhap vao tuan lam viéc dé md& rong

Monday 28 Jul

N\
/\
Hours Worked: 00(H) 00(M) t u a n

oz o Quy vi khong thé thay d6i sb gid d3

Wednesday 30 Jul

iy i glfi qua ESP cho cac ky thanh toan

Thursday 31 Jul 4 d’ 4 4 N A | M HPA
e trvoc do co cung tuan lam viec

Hours Worked: 00(H) 00(M) .

Friday 1Aug

Hou! Start Time Start Location End Time End Location

ST 5« | = Nhap vao cac 6 dé xda “00” hodc
o thdi gian khéng chinh xac, dé xda va
,:Pr:: o thém s6 gi&r va phat quy vi d3 1am

Save viéc chinh xac
© Sourcewise. All Rights Reserved. M W Wl Wumumem 37




In-Home

— | Public Authority Services
uspgr?/ié\éi- . Bl by Sourcewise |l

~ NHAP BANG CHAM CONG: GU

= Sau khi nhap sb gid va phut d3 lam viéc,
hdy nhd nhip vao nut “Luu” (Save) o

o Diéu nay cling hitu ich dé kiém tra xem cé
16i nao khéng

a Vidu: néu quy vi d3 vuot qua gidi han
gid hang tuan Leo

= Khéng glri bang cham cong cho dén khi
quy vi d3 xem xét va lwu tirng tuan lam g
viéc trong ky thanh toan Mg

= Néu khéng cd 16i nao va quy vi d3 san -
sang glti bang cham cong cho ngudi tiéu s Ao A
dung dé xem xét phé duyét, hdy nhap vao S T T
nUt “Gli BAng Chadm Cong” (Submit ‘.‘mmkw"’wm

Timesheet)

© Sourcewise. All Rights Reserved. H E N HEAE




i-Home

Public Authority Services

Supportive i
Spgrvices Bl Pl by Sourcewise

PUBLIC AUTHORITY
SANTA CLARA COUNTY

NHAP BANG CHAM CONG: GU|

Please Note:

« This timesheet is being submitted before the end of the pay period. This
timesheet will be processed on the first business day of the upcoming pay
period.

Continue Submitting Timesheet \|

= Néu quy vj glri bang cham cong va hop thdng bao hién thi, hdy doc
théng tin trudc khi tiép tuc

o L&i nhac trong hdp théng bao cd thé 1a do:
o GUi bang chdm cong trudc khi két thuc ky thanh toan
o GUi thoi gian vuot qua sb gid duoc phép cla ngudi tiéu dung

o Nhap vao “HUy” (Cancel) néu quy vi mudn quay lai dé thuc hién
thay doi hodc “Tiép Tuc GUi BAng Cham Cong” (Continue
Submitting Timesheets) néu quy vi khdng mudn thuc hién thay doi

© Sourcewise. All Rights Reserved. HE ER EEE 39
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Services Bl PN by Sourcewise

~ NHAP BANG CHAM CONG: GU

= Poc cac dieu khodn “Ch{r Ky Dién T& cho Bang Cham Cong” (Timesheet
Electronic Signature)

= Pong v vdi cac dieu khodn bang cach nhap vao 6 trong
= Pé hoan tat viéc glri bang cham cong, hay nhap vao nut “Ky Dién T

Bang Cham Céng & Gl cho Ngudi tiéu dung Xem Xét” (Electronically
Sign Timesheet & Submit for Recipient Review)

= Né&u quy vj hodc ngudi tiéu dung bat tuy chon nhan théng bdo qua
email, mot email sé duoc gui khi:

o Bang cham cong d3 duoc gli

Timesheet Electronic Signature
o Ngudai tiéu dung chap thuan Please electronically sign your timesheet for 08/01/2025 - 08/15/2025
2 > A+ 2 2 A | declare that the information on this timesheet is true and correct. | understand that any false
h Oa C tu C h Ol ba n g C h am con g claim mav be prosecuted under Federal and State laws and that if convicted of fraud. | may

also be subiect to civil penalties

O Théng tln Vé 56 tlén gC” = IPriAMEagreetolhelem'rsabove

truc tiép 43 sin sang CZEm
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Public Authority Services
B PEEm by Sourcewise

YEU CAU NGH| OM
= Khi nha cung cap IHSS can nghi lam, ho ¢ thé xin nghi om
hudng lvong cho ban than hoac thanh vién gia dinh khi:

o Ho bi bénh
o Ho cd hen kham bénh

PUBLIC AUTHORITY
SANTA CLARA COUNTY

o Ho can ho trg, chdm séc y té, dich vy hodc tu van khi nha
cung cap dich vu la nan nhan cua bao luc gia dinh, tan cong
tinh duc hoac theo doi

o Ho phai cham soc thanh vién gia dinh bi bénh hoac cé hen
kham bénh

= Viéc st dung sb gio nghi 6m khong anh hudng dén sb gio
lam viéc hang tuan hay hang thang cho nguoi tiéu dung
cla quy Vi

© Sourcewise. All Rights Reserved. HE ER EEE a1



Public Authority Services
B PEEm by Sourcewise

YEU CAU NGHi OM

Trudce khi nha cung cap dich vu cé thé s dung thoi gian nghi dm hudng
lvong, ho phai dap ¢ng mot yéu cau mot [an

PUBLIC AUTHORITY
SANTA CLARA COUNTY

= Nghidm hudng luong duoc tich 10y hang nam
o Dé bat dau tich Ity so gio nghi 6m, nha cung cap dich vy trude
tién can lam viéc 700 gio sau ngay tuyén dung ban dau
" Sau khinha cung cap dich vu d3 tich ITy so gi nghi 6m, ho khong thé
yéu cau bat ky gio nao cho dén khi:
o Nha cung cap dich vu lam viéc thém 200 gid, hodc
o Co lam viéc trong thoi gian 60 ngay duong lich

= Thdi gian nghi 6m phai dugc st dung trudce khi két thic moi Nam Tai
Chinh cla Tiéu Bang; ngay 30 thdng 6
o Thai gian nghi 6m hudng lvong chua st dung s& hét han. SO gid
nghi Om duoc dat lai vao ngay 7 thang 7 hang nam
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Public Authority Services
'H Bl by Sourcewise

YEU CAU NGHi OM

Quy Vi ¢ thé yéu cau nghi dm bang cach:
=  GUivyéu cau dién t&r qua ESP
" GUibiéu mau SOC 2302 “Biéu Mau Yéu Cau Nghi Om danh cho Nha Cung Cap
Dich Vu thu6c Chuong Trinh /HSS” giay cho /HSS)
o Biéu mau nay cé san trén trang web cla S& Dich VU X3 HOi California
(California Department of Social Services, CDSS) dé quy Vi in ra
o Quy vicd thé nhan ban in tai van phong /HSS tai quan cla quy Vi

PUBLIC AUTHORITY
SANTA CLARA COUNTY

= PEé biét thém thong tin vé nghi 6m:
o Truy cap cdss.ca.gov/inforesources/ihss-providers/resources/sick-leave
o Goi (866) 376-7066

= BO Phan Dich Vu /HSS c6 thé giai dap cac cau hdi vé mirc dugc hudng, mic sty
dung va so du ngay nghi Om

o Thong tin nay cling cé thé duoc tim thay trén £SP hodc phiéu luong cla
quy Vi
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Public Authority Services
m | Bl by Sourcewise

YEU CAU NGHi OM

e Nhap Yéu Cau Nghi
sl o Om qua ESP

fraverciam = Vao tab “Nhap Thoi Gian”
ik beave claim (Time Entry) va chon “Yéu

Cau Nghi Om” (Sick Leave
Sick Leave Claim Claij m)

To begin your Sick Leave claim, use the dropdown menu to select a pay period. After selecting a
Pay Period, a drop-down menu will be displayed to allow you to select a Recipient. To learn

more about Sick Leave Claim, visit Sick Leave Claim FAQ (PDF) L4 u Quy Vl Se th ay SO gld CO San
SIS - va so gIO’ quy VI da yeu cau
Current Fiscal Year - 2025/2026 trO ng n a m ta I C h | n h

) JU——— ) sy comatirs o o o Nhap vao mdi tén tha

roy e xuong dé xem danh sach

| L= cac ky thanh toan quy vj co
thé yéu cau
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YEU CAU NGHi OM

Pay Period”

Pay Period* Jul 1, 2025 - Jul 15, 2025

Recipient”

|:> Jul 1, 2025 - Jul 15, 2025

Jul 16, 2025 - Jul 31, 2025

< Jane Doe - 0234567 >

John Smith - 0223344

Aug 1, 2025 - Aug 15, 2025

= @) ()

= Trong “Ky Thanh Toan” (pay Period ) hay chon ky thanh
todn quy vi mudn yéu cau thoi gian nghi dm

= Tiép theo, chon nguoi tiéu dung ma quy vi khdng thé
phuc vu

= Nhip vao “Tiép theo” (Next)
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= Nhap ngay nghi 6m cla quy vi theo dinh

o dang thang/ngay/ndm
s e e o Quy vi khong thé nhap ngay trong
:::::[::l: 07/07/2025 tU’dﬂg |a|
e . o Quy vi khéng thé nhap ngay khéng nam
trong ky thanh toan quy vi da chon
o a Né&u ky thanh todn khdng dung, hdy nhap
Absence date’ Hours  Minutes vao nut “Quay lai” (Back)
07/06/2025 B |2 | |30 GRS ) 1 )
= Quy vi phai nhap toi thiéu mot gid cho bat ky
Clamed Hours: 0CH) 000 tredng hop vang mat nao do nghi ém. S6
phut dugc yéu cau chi cd thé 1a “00”
hoac “30”
o Quy vj chi cd thé yéu cau it hon mot gid

néu sd du kha dung cla quy vi la 30 phut
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= Néu quy vi can thém sob gid nghi
om trong cung mdt ky thanh
todn, hdy nhip vao ndt “Thém
Md&i” (Add New) & cudi trang

= Quy vj co thé xem lai s gid quy vi

d3 yéu cau trong muc “S6 Gio b3
Yéu Cau” (Claimed Hours ) va so
sanh vai “SoO Gio Kha Dung”
(Available Hours) cua minh

= P& glri, hdy nhap vao ndt “Gui
Yéu Cau” (Submit Claim)

" Séc yéu cau nghi dm s& dugc

phat hanh riéng biét vai séc hai
tudn mot 1an thdng thuong

© Sourcewise. All Rights Reserved. H E N HEAE
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Jane Doe

Pay Period: 07/01/2025 -07/15/2025
Available Hours: 40(H) 00(M)

Previously Claimed Hours: 00(H) 00(M
Status: New

Status Date: 07/07/2025

Sick Leave Claims

Sick Leave Claim 1

Absence date* Hours Minutes
07/06/2025 aal 2
Sick Leave Claim 2
Absence date’ Hours Minutes
!.ﬁf‘.ﬁ-DD.\’\'\.’\' ] a - ] MM

Claimed Hours: 00(H) O0(M

T —
® Add New <:

S (-

| CEED

=3
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|
VRN

© Sourcewise. All Rights Reserved.

CHUC MUNG!

=  Bay gio quy vi da biét cach thiét 1ap va xem
lai t[})g,ng tin tai chinh trén ESP. Bay gio quy Vi
cO thé:
o Xdc Nhan Bat Bau va Két Thuc
o Hiéu cac Théng Tin Co Ban cla Bang
Cham Cbng
Hoan thanh va G&i bang cham céng
Gui Yéu Cau Nghi Om

= PE biet thém tai nguyén, hay truy cap trang
Tai nguyén Nha cung cap IHSS tai
cdss.ca.gov/inforesources/cdss-

programs/ihss/ihss-provider-resources

Néu quy vi c6 thac mac hodc van dé vdi
ESP hodc bang cham cong, hay goi cho
BO Phan Tro Giup cua ESP theo so:

(866) 376-7066, bam phim sb 1
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