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— Public Authority Services (PA) by
Sourcewise invites In-Home Supportive
Services (IHSS) Independent Providers

_ working in Santa Clara County
to grow their knowledge and skills

— through caregiver training classes.

Eligible IHSS Independent Providers in Santa Clara County can earn certificates for
completing two class series.

To be eligible, providers must be working in Santa Clara County, and connected to a
consumer’s case or active on the Public Authority Services Registry.

Providers registered for PA classes must follow all student guidelines, which are available on
the PA website and will be mailed with class schedule confirmation letters.

Failure to follow guidelines or to notify the PA training department if you cannot attend
a class you registered for three times will result in being restricted from registering for
additional classes for at least one year.

Register online at
pascc.org/services/provider-training

Call the Training Department at least 48 hours, or as soon as reasonably possible, before
any class you are registered for, but are not able to attend.
Not calling ahead will result in a no-show and cause future registration restrictions.



ONLINE

For online classes, the Zoom link needed to join class is emailed three days before each class.

Class Name Lang. Class Date Class Time Location Code
Alzheimer’s & Dementia Basics English Tuesday, February 24 9:30am - 12:30pm Online—Zoom
Alzheimer’s & Dementia Basics Viét Tuesday, February 24 6:00pm - 9:00pm Online—Zoom
Alzheimer’s & Dementia Basics Espafol Wednesday, February 25 6:00pm - 9:00pm Online—Zoom
Alzheimer’s & Dementia Basics English Thursday, March 26 9:30am - 12:30pm Online—Zoom
Alzheimer’s & Dementia Basics 3z Monday, April 6 6:00pm - 9:00pm Online—Zoom
Cancer Care Basics English Tuesday, February 17 1:00am - 1:00pm Online—Zoom
Cancer Care Basics Espafol Thursday, February 19 11:00am - 1:00pm Online-Zoom
Cancer Care Basics English Tuesday, February 24 11:00am - 1:00pm Online—Zoom
Cancer Care Basics Espafol Thursday, February 26 11:00am - 1:00pm Online-Zoom
Emergency & Disaster Preparedness English Wednesday, May 6 10:00am - 1:00pm Online—Zoom
Falls Prevention English Tuesday, March 17 9:30am - 12:30pm Online—Zoom
Falls Prevention English Thursday, April 9 9:30am - 12:30pm Online—Zoom
Falls Prevention 3 Monday, April 20 6:00pm - 9:00pm Online—Zoom
Falls Prevention Viét Tuesday, May 5 6:00pm - 9:00pm Online—Zoom
Falls Prevention Espanol Wednesday, May 6 6:00pm - 9:00pm Online-Zoom
Last Phase of Life English Tuesday, March 10 9:30am - 12:30pm Online—Zoom
Last Phase of Life Viét Tuesday, March 24 6:00pm - 9:00pm Online—Zoom
Last Phase of Life Espafol Wednesday, March 25 6:00pm - 9:00pm Online-Zoom
Last Phase of Life 3z Tuesday, April 7 6:00pm - 9:00pm Online—Zoom
Last Phase of Life English Tuesday, May 5 9:30am - 12:30pm Online—Zoom
Mental Health 3 Tuesday, March 3 6:00pm - 9:00pm | Online—Zoom
Mental Health English Tuesday, March 24 9:30am - 12:30pm Online—Zoom
Mental Health Viét Tuesday, April 7 6:00pm - 9:00pm Online—Zoom
Mental Health Espafol Wednesday, April 8 6:00pm - 9:00pm Online-Zoom
Mental Health English Thursday, May 7 9:30am - 12:30pm Online—Zoom
Nutrition English Tuesday, March 3 9:30am - 12:30pm Online—Zoom
Nutrition Viét Tuesday, March 3 6:00pm - 9:00pm Online—Zoom
Nutrition Espanol Wednesday, March 4 6:00pm - 9:00pm Online-Zoom
Nutrition 3 Monday, March 23 6:00pm - 9:00pm Online—Zoom
Nutrition English Tuesday, April 7 9:30am - 12:30pm Online—Zoom
Safety & Infection Prevention English Monday, March 9 6:00pm - 9:00pm Online—Zoom
Safety & Infection Prevention 3 Tuesday, March 10 6:00pm - 9:00pm Online—Zoom
Safety & Infection Prevention English Monday, March 23 6:00pm - 9:00pm Online—Zoom
Safety & Infection Prevention Viét Tuesday, April 21 6:00pm - 9:00pm Online—Zoom
Safety & Infection Prevention Espanol Wednesday, April 22 6:00pm - 9:00pm Online-Zoom
Understanding Diabetes 2B Wednesday, March 25 6:00pm - 9:00pm | Online—Zoom
Understanding Diabetes Viét Tuesday, April 14 6:00pm - 9:00pm Online—Zoom
Understanding Diabetes Espafol Wednesday, April 15 6:00pm - 9:00pm Online-Zoom
Understanding Diabetes English Tuesday, April 28 9:30am - 12:30pm Online—Zoom
Understanding Diabetes English Tuesday, May 12 9:30am - 12:30pm Online—Zoom

IHSS Independent Providers in Santa Clara County earn
$35 for each PA Training Class completed until the annual
Incentive Payment budget runs outl
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Class Name Lang. Class Date Class Time Location Code

CPR LED'a Monday, March 23 5:30pm - 8:30pm FUHSD, Room 5
CPR English Wednesday, April 1 5:00pm - 8:00pm FUHSD, Room 5
CPR Espanol Monday, April 6 2:00pm - 5:00pm FUHSD, Room 5
» CPR English Wednesday, May 6 5:00pm - 8:00pm FUHSD, Room 5
First Aid HL Wednesday, March 11 5:30pm - 8:30pm FUHSD, Room 5
First Aid Espafol Wednesday, April 8 2:00pm - 5:00pm FUHSD, Room 5
First Aid English Wednesday, March 25 5:00pm - 8:00pm FUHSD, Room 5
Personal Care HC Tuesday, March 24 5:00pm - 8:00pm FUHSD, Room 5
Personal Care English Monday, April 6 9:30am - 12:30pm FUHSD, Room 5
Personal Care Espanol Wednesday, April 29 2:30pm - 5:30pm FUHSD, Room 5
Safe Lifting & Transferring English Wednesday, April 8 9:30am - 12:30pm FUHSD, Room 5
Safe Lifting & Transferring English Wednesday, April 29 9:30am - 12:30pm FUHSD, Room 5
Safe Lifting & Transferring Espanol Monday, May 4 5:00pm - 8:00pm FUHSD, Room 5
Safe Lifting & Transferring LED'a Tuesday, May 5 5:00pm - 8:00pm FUHSD, Room 5
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Caregivers enrolled in the IHSS program for more than two years will no
longer receive a printed class catalog. Instead, you will receive an email with
instructions to view the catalog online at pascc.org/services/provider-training.

Nhi*rng ngudi cham séc tham gia chuang trinh IHSS hon hai ndm sé khéng con nhan
dugc ban in danh muc cic khéa hoc nira. Thay vao dé, ban s& nhan dugc email huéng
din cdch xem danh muc truc tuyén tai pascc.org/services/provider-training.

Los cuidadores inscritos en el programa IHSS durante mas de dos afios ya
no recibirdn un catdlogo de cursos impreso. En su lugar, recibirdn un correo
electrénico con instrucciones para consultar el catdlogo en linea en la siguiente
direccién pascc.org/services/provider-training.
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training.

Class Name Lang. Class Date Class Time Location Code
Caregiver Stress Management English Thursday, March 5 1:00pm - 4:00pm Mountain View Room
Caregiver Stress Management Viét Thursday, March 26 10:00am - 1:00pm Cupertino Room A
Emergency & Disaster Preparedness | English Wednesday, March 18 2:00pm - 5:00pm Cupertino Room A
The Skilled Care Provider English Tuesday, April 8 10:00am - 1:00pm | Mountain View Room
The Skilled Care Provider Viét Wednesday, April 22 1:.00pm - 4:00pm Cupertino Room A
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MILPITAS

In-Person Classes in Milpitas

MAE Adult School: 1331 East Calaveras Blvd, Milpitas, CA 95035
Class Name Lang. Class Date Class Time Location Code

Alzheimer’s & Dementia Basics | English Tuesday, February 24 5:30pm - 8:30pm | MAE, Build., 700, Room 704
Last Phase of Life English Tuesday, April 21 5:30pm - 8:30pm | MAE, Build., 700, Room 704
Mental Health English Tuesday, March 10 5:30pm - 8:30pm | MAE, Build., 700, Room 704
Nutrition English Tuesday, March 17 5:30pm - 8:30pm | MAE, Build., 700, Room 704
Safety & Infection Prevention English Tuesday, April 7 5:30pm - 8:30pm | MAE, Build., 700, Room 704
Safe Lifting & Transferring English Tuesday, April 28 5:30pm - 8:30pm | MAE, Build., 700, Room 704
Understanding Diabetes English Tuesday, March 3 5:30pm - 8:30pm | MAE, Build., 700, Room 704

In-Person Classes in San Jose: Emergency & Health Training Center (EHTC)
EHTC:2660 John Montgomery Drive, room 6, San Jose, CA 95148

Class Name Lang. Class Date Class Time Location Code
CPR English Friday, February 20 10:00am - 1:00pm EHTC, Room 6
CPR English Friday, March 27 10:00am - 1:00pm EHTC, Room 6
CPR Viét Friday, April 10 10:00am - 1:00pm EHTC, Room 6
CPR Espafol Friday, May 8 10:00am - 1:00pm EHTC, Room 6
First Aid English Friday, February 20 1:30pm - 4:30pm EHTC, Room 6
First Aid English Friday, March 27 1:30pm - 4:30pm EHTC, Room 6
First Aid Viét Friday, April 10 1:30pm - 4:30pm EHTC, Room 6
First Aid Espafol Friday, May 8 1:30pm - 4:30pm EHTC, Room 6
Personal Care Viét Friday, March 6 1:00pm - 4:00pm EHTC, Room 6
Personal Care English Friday, March 20 1:00pm - 4:00pm EHTC, Room 6
Safe Lifting & Transferring Viét Friday, May 1 1:00pm - 4:00pm EHTC, Room 6
Safe Lifting & Transferring English Friday, May 15 1:00pm - 4:00pm EHTC, Room 6

!!‘ P Looking for Classes Beyond Those Offered by PA?

Apply for the Life Enhancement Fund !

Apply for pre-approval to be reimbursed for textbook and tuition costs up
to $500 per year.

\ 1. Apply for the fund at least 30 days before class begins
& » 2. Receive approval within 10 buisness days
— 3. Pay for the class and text books
4. Turn in receipts & final grade and get reimbursed
Lean more on the training page at pascc.org
Class Name Lang. Class Date Class Time Location Code

Alzheimer’s & Dementia Basics | English Monday, April 13 1:00pm - 4:00pm | MHAE, North Build., Room 3
CPR English Wednesday, May 13 1:00pm - 4:00pm | MHAE, North Build., Room 3
First Aid English Monday, May 18 1:00pm - 4:00pm | MHAE, North Build., Room 3
Last Phase of Life English Wednesday, April 15 1:00pm - 4:00pm | MHAE, North Build., Room 3
Mental Health English Monday, March 16 1:00pm - 4:00pm | MHAE, North Build., Room 3
Nutrition English Monday, February 23 1:00pm - 4:00pm | MHAE, North Build., Room 3
Safety & Infection Prevention English Monday, April 20 1:00pm - 4:00pm | MHAE, North Build., Room 3
Understanding Diabetes English Wednesday, March 4 1:00pm - 4:00pm | MHAE, North Build., Room 3
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ATTENTION [HSS CARE PROVIDERS
Independent Provider Training Class Registration Opens
Soon for the 2026 Spring Semesterl

Classes fill quickly; GO ONLINE NOW to save
your seat!
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